
Home Energy Assistance Program (HEAP) 
Family & Children’s Association  

(516) 227-7386 
 

Income eligibly program for heating and cooling (over): 
· One Heating Benefit to help pay for heating a home 
· Heating Equipment Repair or Replacement Benefit 
· Clean and Tune Benefit  
· One Cooling Benefit per year to purchase and installation of an air conditioner or fan 

to help cool a home 

Office for the Aging  
Supportive Services  

Health Insurance Information Counseling Program (HIICAP) 
Family & Children’s Association  

(516) 485-3754 
 

HIICAP Certified staff and trained volunteers provided assistance with:  
· Medicare Part A and B 
· Medicare Advantage Plans (Part C) 
· Prescription Drugs Plans (Part D) 
· Supplemental Medigap Insurance Plans 
· Medicare Savings Program 
· EPCI (Elderly Pharmaceutical Insurance Coverage) 

Legal Assistance  
Nassau Suffolk Law Services—Senior Citizen Law Project  

(516) 292-8088 
 

Provides legal representation, advice and referrals for: 
· Housing 
· Health Care and Social Security 
· Wills, Power of Attorney and Health Care Proxy Forms 
· Medicaid Panning 
· Pooled Trusts 
· Consumer debt and utility shut-offs. 

Senior Financial Counseling 
Family & Children’s Association  

(516) 485-3425 
 

Financial consultants to advise on: 
· Bill Management and organization financial paperwork 
· Financial Counseling  
· Financial Exploitation Assistance 
· Reverse Mortgage Counseling  



2024 – 2025 HEAP  

MONTHLY INCOME GUIDELINES  

House Size  Tier 1 Tier 11 

1 0 – 1,631 1,632– 3,322 

2 0 – 2,214 2,215 – 4,345 

3 0 – 2,797 2,767– 5,367 

4 0 – 3,380 3,381 – 6,390 

5 0 – 3,962 3,963 – 7,412 

6 0 – 4,545  4,546 – 8,434  

7 0 – 5,128  5,129 – 8,626 

8 0 – 5,711  5,712 – 8,818 

9 0 – 6,294   6,295 – 9,010 

10 0 – 6,877  6,878 – 9,201 

11 0 – 7,459   7,460 – 9,393 

12 0 – 8,042  8,043 – 9,585 

13 0 – 8,625  8,626 – 9,952 


