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AUDIT OBJECTIVE AND BACKGROUND

This audit was conducted to determine whether Horizon Hearts, Inc. complied with the provisions of the
Nassau County Living Wage Law during the audit period of January 1, 2021 through December 31, 2022.

The Living Wage Law requires businesses: (1) with a County contract of $25,000 or more per year, or (2)
who receives more than $50,000 in financial assistance from the County in the form of a grant, loan, tax
incentive or subsidy, or (3) who operate on property owned or controlled by the County under a lease or
other agreement, to:

e Pay employees an hourly wage that is no less than the Law’s living wage rate. This rate, which
was established in 2007 at $9.50 per hour, increases each year on August 1% based on the New
York metropolitan area Consumer Price Index, with a maximum increase of 3.5% per year. During
the audit period the living wage rate was: $14.69 (from January 2021 through July 2021), $15.20
(from August 2021 through July 2022), and $15.73 (from August 2022 through December 31, 2022).

e Pay employees who are not provided health insurance an hourly health benefit supplement.
This rate, which was initially established in 2007 at $1.50 per hour, increases each year on August
1**based on the New York metropolitan area medical care Consumer Price Index. During the audit
period the supplement rate was $2.37 (from January 2021 through July 2022) and $2.53 (from August
2022 through December 2022).

e Provide employees with a minimum number of compensated days off. This minimum is no
fewer than 12 paid days off per year for sick leave, vacation, or personal reasons.

Horizon Hearts, Inc.

Horizon Hearts, Inc. is a non-profit organization contracted by Nassau County to provide
emergency shelter to County residents.

Horizon Hearts, Inc. has two locations in Hempstead, New York, that provide emergency
shelter and related services to adults and families.

100% of Horizon Hearts, Inc.’s revenue during the audit period was from Nassau County.

FINDINGS SUMMARY

Horizon Hearts, Inc., during the audited period of January 1, 2021 through December 31, 2022:

e Paid at an hourly wage rate that was higher than the living wage rate.

e Did not pay all eligible employees the required hourly health benefit supplement. Underpayment
of $3,724 in total is owed to 26 employees.

e Did not provide the required minimum number of compensated days off. A combined 42
employees are owed additional compensated days off or a total amount of $28,309 in pay.

¢ Did not maintain adequate time accrual and time usage records.
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Audit Findings

Finding 1
Horizon Hearts, Inc. Underpaid the Required Hourly Health Benefit Supplement

The Living Wage Law requires employers to: (1) pay employees an hourly wage that is no less than
the Law’s living wage rate, and (2) pay employees who are not provided health insurance an hourly
health benefit supplement. Horizon Hearts, Inc. paid employees an hourly wage rate that was higher
than the living wage rate required, but they did not pay the required hourly health benefit supplement.
This impacted 26 employees in 2021 and 2022, combined. Auditors credited the hourly rate paid to
employees in excess of the living wage rate toward the unpaid health benefits supplement. This
netted to an underpayment of the hourly health benefits supplement. The total amount of
underpayment owed to these employees was $3,724 (see chart below).

Health Benefits Hourly

Supplement Underpayments

Year Number of | Amounts
Employees | Underpaid
2021 25 $3,693
2022 1 $31
Total 26 $3,724

(a complete list of underpayments for each employee can be found in Appendix A)

Finding 2

Horizon Hearts, Inc. Did Not Provide Employees with the Required Number of Compensated
Days Off and Failed to Maintain Adequate Time Accrual and Time Usage Records

The Living Wage Law requires employers to provide employees with a minimum number of
compensated days off. Horizon Hearts, Inc. did not provide the minimum number of compensated days
off to 42 employees in 2021 and 2022, combined. These employees are owed additional compensated
days off or a total amount of $28,309 in compensation pay for these days (see chart below).

Compensated Days Off Owed

Year Number of | Living Wage Health Benefit Total
Days Owed Supplement Owed

2021 111 $14,331 $1,817 $16,148

2022 83 $10,692 $1,469 $12,161

Total 194 $25,023 $3,286 $28,309

(a complete list of the amounts owed to employees can be found in Appendix A)

Horizon Hearts, Inc. also did not accurately document time accrual and time usage to ensure that
employees receive compensated days off in accordance with the Living Wage Law.
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Recommendations

Horizon Hearts, Inc. should:

e Pay the $3,724 owed to employees for underpayment of the Living Wage Law
hourly health benefit supplement.

e Provide additional compensatory time or $28,309 in compensation pay to the
employees who did not receive the Living Wage Law’s required number of
compensated days off.

e Implement an employee time off accrual process that properly documents
employees compensated leave time accrual and wusage, and grants
compensated time off in compliance with the Living Wage Law.
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APPENDIX A — Underpayments and Amounts Owed Details

2021 Health Benefit | 2022 Health Benefit
Houlry Supplement | Houlry Supplement 2021 Compensated Days Off Owed 2022 Conpensated Days Off Owed
Underpayments Underpayments
Health Benefit Health Benefit Total
Living Wage| Supplement Living Wage | Supplement Underpayments
Employee | Days Amount | Days | Amount Days | Amount 2021 Amount Total Days Amount Amount Total and Days Owed
1 0.00( 8 - 0.00| 8 - 465 8 500.66 | S - ] 500.66 0.00| 8 - 3 - 3 - ] 500.66
2 0.00( 8 - 0.00| 8 - 0.00 - ] - ] - 0.36) 8 4643 | 8 729 | 8 5371 |8 5371
L 14.88| 8 6783 0.00| 8 - 1438 18441 | 8 1894 | 8 213.36 0.0z 8 258| 8 040 8 298 |8 18417
4 9.63 8 462 0.00| 8 - 044 8 56.74 | 8 891 |58 65.65 0.00| 8 - 3 - 3 - ] 70.27
5 8213 8 942 0.00| 8 - 3798 488.76 | § T6.T71| 8 56547 0.00| 8 - 3 - 3 - ] 604.89
L] 199.00| § 36934 0.00| 8 - 000 8 - ] - ] - 451 8 581.61 | S 9128 (8 67289 |8 1,042.23
T 100.00( § 48.00 0.00| 8 - 1195 s 1,541.07 | § 24187 | 8 L782.94 2.00| 8 257.92 3 25792 |8 2,088.86
8 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 091 8 11735 § 1842 | § 13577 | 8 13577
9 2L00| 8 41.72 0.00| 8 - 0.78| 8 100.59 | § 1579 | § 116.38 0.00| 8 - 3 - 3 - ] 159.10
10 0.00( 8 - 0.00| 8 - 1124| 8 144951 | 8 - $ 144951 6.01| 8 775.05 3 T1505 |8 22245
11 96.63| $ 4638 0.00| 8 - 511| 8 658.99 | 8 10343 | 8 T62.41 5.62| 8 TH4.76 | 8 113.75 | 8 83850 |8 1,647.30
12 120.63| 8 5790 0.00| 8 - 000 8 - ] - ] - 0.00| 8 - 3 - 3 - ] 57.90
13 158.00) § 20643 0.00| 8 - 820 8 105747 | § 16597 | 8 L2134 10.84| 8 139793 | § 21940 |8 161733 |8 3.047.20
14 187.00| § 37659 0.00| 8 - 839 8 1,081.97 | § 16981 | 8 L251L.79 0.00| 8 - 3 - 3 - ] 1,628.38
15 75000 § 18839 0.00| 8 - 404| 8 52100 | 8 81.77| 8 602.77 0.00| 8 - 3 - 3 - ] 891.16
16 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 2.07| 8 266.95 | S 4190 ( 8 30884 |8 308.54
17 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 622 % 802.13 | § 12589 | 8 92802 | 8 918.02
18 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 739 8 953.01 | § 14957 |8 110259 |8 1,102.59
19 101.00| § 33449 0.00| 8 - 454|8 58548 | § 9139 | § 677.37 0.00| 8 - 3 - 3 - ] 1,011.36
0 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 332 s 428.15| § 6720 | § 49534 | 8 495.34
21 150.00) 8 35772 0.00| 8 - 558| 8 T19.60 | 8 11294 | 8 832.54 152| 8 196.02 | § 3076 | § 22678 | 8 1.417.04
22 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 0.28| 8 3611 ] 8 567 | 8 4178 | 8 41.78
23 64.00) S 51112 0.00| 8 - 2728 350.77 | 8 ] 405.82 0.00| 8 - 3 - 3 - ] 456.94
4 136.88| 8 65.70 0.00| 8 - 3188 410.09 | 8 ] 474.46 0.00| 8 - 3 - 3 - ] 540.16
25 47.00| 8 93.60 6.88) 8 3135 000 8 - ] - ] - 0.00| 8 - 3 - 3 - ] 124.95
26 183.00) 8 19788 0.00| 8 - 816 8 105231 | § 16516 | 8§ 121747 0.00| 8 - 3 - 3 - ] 141535
27 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 0.66) § 8511 | 8 1336 | § 9847 | 8 98.47
18 4597 8 2107 0.00| 8 - 197| 8 15405 | 8 3987 |8 293.92 0.00| 8 - 3 - 3 - ] 315.99
29 0.00( 8 - 0.00| 8 - 546| 8 T0412 | 8 - ] T04.12 233 % 300.48 3 30048 | 8 1,004.60
30 3Loof s 1438 0.00| 8 - 1438 18441 | 8 1894 | 8 213.36 0.00| 8 - 3 - 3 - ] 218.4
3 ] - 0.00| 8 - 000 8 - ] - ] - 6.36) § 820.19 | § 128.73 | 8 948901 | 8 948.91
32 89.00| § 33648 0.00| 8 - 480| 8 619.01 | 8 9715 | 8 T16.16 0.00| 8 - 3 - 3 - ] 1,052.64
33 56.00) § 19416 0.00| 8 - 1.75| 8 21568 | 8 35428 261.10 474 8 611.27 | § 9594 (5 70721 |8 1,162.47
M 0.00( 8 - 0.00| 8 - 028 8 3611 | 8 567 |8 41.78 0.00| 8 - 3 - 3 - ] 41.78
35 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 1.88| 8 37140 | 8 5829 (S 42970 | 8 419.70
36 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 822 % 1,060.05 | § 16637 | § 122642 |5 1,226.42
37 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 0.65) 8 8381 s 1316 | § 9698 | 8 96.98
38 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 0.52| 8 6706 | 8 1052 | § T158 | 8 77.58
3 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 1.80| 8 23213 | § 3643 [ S 26856 | 8 268.56
40 2L00| 8 78.02 0.00| 8 - 068 8 8769 | 8 1376 | 8 101.46 183 8 136.00 | § 3704 | 5 17304 | 8 452.51
41 0.00( 8 - 0.00| 8 - 000 8 - ] - ] - 0.70| 8 2027 8 1417 | § 10444 | 8 104.44
42 48.00| § 11838 0.00| 8 - 2098 269.53 | 8 4130 8 311.83 115 8 14830 | § 2328 | § 17158 | 8 T02.29
43 8106 3 3891 0.00| 8 - 3708 47715 | § T489 | 8 552.04 0.00| 8 - 3 - 3 - ] 500.95
44 150.00) $ 14136 0.00] 8 - 4.77) 8 61514 | 8 9654 | S 711.68 0.00] 8 - 3 - 3 - 3 853.04
Total 2,267.81‘ $3,692.89 6.88) § 31.35| 111.13|S 14331.32 | § 1.817.15 | $16,148.47 82.91| § 10,692.07 | §  1.468.82 | $12,160.80 | §  32.033.60
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APPENDIX B - Audit Methodology

This audit was conducted in pursuant to the Nassau County Comptroller’s authority as set forth in
Article IV of the Nassau County Charter and Section 7 of Title 57 of the Miscellaneous Law of
Nassau County (Nassau County Living Wage Law).

The objective of this review was to determine whether Horizon Hearts, Inc. was in compliance
with the Nassau County Living Wage Law.

To achieve these objectives, our audit procedures included the following:

e Review all employee payroll records for 2021 and 2022 to determine whether the hourly
wage rate complied with the Living Wage Law.

e Review employees accrued compensated days off earned and paid for in 2021 and 2022 to
determine if there was compliance with the Living Wage Law.

e Review W-2s and NYS-45 quarterly reports for 2021 and 2022 and compare reported
wages with employee gross payroll totals per the payroll registers to verify the accuracy
and completeness of records used to review compliance with the Living Wage Law.

e Review employee health insurance invoices and waivers.

We believe the evidence obtained provides a reasonable basis for our findings and
recommendations.
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APPENDIX C —Auditee’s Response

Horizon Hearts, Inc. submitted the below responses on May 15, 2024, after reviewing a
draft of these Audit findings and recommendations.

* “Upon thorough review of your audit reports for the years ended December 31, 2021, and
December 31, 2022, we have taken decisive action based on your findings and
recommendations.

Here are the steps we have implemented:

A. Effective January 2024, we have increased the minimum wage for our workers to
$21 per hour.

B. We have transitioned to capturing time and attendance exclusively through the
Paychex System, eliminating the use of paper timesheets.

C. Our organization’s Employee Manual has been comprehensively updated to rectify
inconsistencies and provide clarity on employee benefits.

D. Utilizing the Paychex system, we now accurately capture and accrue employee paid
time off (PTO)...

We appreciate your thoroughness and consideration in your audit process.”

* “Employees will be paid and this is Horizon Hearts, Inc.’s final response.”
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Contributors to the Report

Executive Team
Jeffrey Schoen - Deputy Comptroller

Audit Team
Aurora Scifo, CPA — Field Audit Director
Lawrence Zaino, Jr. — Deputy Director of Field Audit

Brian Fredericks — Auditor
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