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PUBLIC NOTICE

PLEASE TAKE NOTICE THAT THE NASSAU COUNTY LEGISLATURE WILL HOLD
COMMITTEE MEETINGS OF THE LEGISLATURE ON MONDAY, OCTOBER 7, 2024
STARTING AT 1:00 PM AND WILL HOLD A FULL SESSION OF THE LEGISLATURE
ON MONDAY, OCTOBER 21, 2024 STARTING AT 1:00 PM FOR PRESENTATIONS
AND PUBLIC COMMENT, AND AT 2:00 PM FOR THE LEGISLATIVE CALENDAR IN
THE PETER J. SCHMITT MEMORIAL LEGISLATIVE CHAMBER, 1% FLOOR, THEODORE
ROOSEVELT EXECUTIVE AND LEGISLATIVE BUILDING, 1550 FRANKLIN AVENUE,
MINEOLA, NEW YORK 11501.

FULL LEGISLATIVE SESSION....cccccvvtiiniinnnnnnn. 1:00 PM
COMMITTEES TIME
RULES 1:00PM
PUBLIC SAFETY 1:00PM
PLANNING, DEVELOPMENT & THE ENVIRONMENT 1:00PM
TOWNS, VILLAGES AND CITIES 1:00PM
ECONOMIC AND COMMUNITY DEVELOPMENT, 1:00PM
LABOR AND TRANSPORTATION COMMITTEE
PUBLIC WORKS AND PARKS 1:00PM
HEALTH AND SOCIAL SERVICES 1:00PM
GOVERNMENT SERVICES AND OPERATIONS 1:00PM
MINORITY AFFAIRS 1:00PM
VETERANS 1:00PM
SENIOR AFFAIRS 1:00PM
FINANCE 1:00PM

MICHAEL C. PULITZER
Clerk of the Legislature

Dated: September 30th, 2024
Mineola, NY

As per the Nassau County Fire Marshal’s Office, the Peter J. Schmitt Memorial Legislative
Chamber has a maximum occupancy of 200 people.

Attendees who would like to address the Legislature must submit a slip to the Clerk’s office
staff. Public comment is limited to three minutes per person. At meetings of the full Legislature,
public comment will be heard only during the pre-calendar public comment period and during
public hearings that are on the calendar. At meetings of the Legislature’s committees, there is
no pre-calendar public comment period. Public comment will be heard on agenda items. Public
comment on any item may be emailed to the Clerk of the Legislature at
LegPublicComment@nassaucountyny.gov and will be made part of the formal record of this
Legislative meeting.

The Nassau County Legislature is committed to making its public meetings accessible to
individuals with disabilities and every reasonable accommodation will be made so that
they can participate. Please contact the Office of the Clerk of the Legislature at 571-4252,
or the Nassau County Office for the Physically Challenged at 227-7101 or TDD
Telephone No. 227-8989 if any assistance is needed. Every Legislative meeting is
streamed live on http://www.nassaucountyny.gov/agencies/Legis/index.html

Scan the QR code to submit written public comment,
which will be incorporated into the record of
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PUBLIC NOTICE

PLEASE TAKE NOTICE THAT
THE NASSAU COUNTY LEGISLATURE WILL HOLD
A SPECIAL MEETING
ON
MONDAY, OCTOBER 7, 2024 AT 1:00PM
IN

THE PETER J. SCHMITT MEMORIAL LEGISLATIVE CHAMBER
THEODORE ROOSEVELT EXECUTIVE AND LEGISLATIVE BUILDING
1550 FRANKLIN AVENUE, MINEOLA, NEW YORK 11501

AT WHICH TIME, PURSUANT TO SECTION 617.8(E) OF THE IMPLEMENTING REGULATIONS,
SET FORTH AT 6 NYCRR PART 617, FOR THE NEW YORK STATE ENVIRONMENTAL QUALITY
REVIEW ACT (“SEQRA” — ARTICLE 8 OF THE NEW YORK STATE ENVIRONMENTAL
CONSERVATION LAW), THE LEGISLATURE WILL CONSIDER THE “FINAL SCOPE” OF THE
“DRAFT ENVIRONMENTAL IMPACT STATEMENT” FOR THE PROPOSED LEASE BETWEEN
NASSAU COUNTY AND LVS NY HOLDCO 2, LLC (“SANDS”), AND THE ULTIMATE
DEVELOPMENT OF THE “SANDS NEW YORK INTEGRATED RESORT,” ON THE
APPROXIMATELY 71.6-ACRE NASSAU VETERANS MEMORIAL COLISEUM SITE, LOCATED AT
1255 HEMPSTEAD TURNPIKE, UNIONDALE, NEW YORK (NASSAU COUNTY TAX MAP SECTION
44, BLOCK F, LOTS 351, 411, 412 AND 415), AND POTENTIALLY THE ADJACENT
APPROXIMATELY 14.7-ACRE MARRIOTT HOTEL SITE, LOCATED AT 101 JAMES DOOLITTLE
BOULEVARD, UNIONDALE, NEW YORK (NASSAU COUNTY TAX MAP SECTION 44, BLOCK F,
LOTS 326, 401, AND 402).

As per the Nassau County Fire Marshal’s Office, the Peter J. Schmitt Memorial Legislative Chamber has a
maximum occupancy of 200 people.

Attendees who would like to address the Legislature must submit a slip to the Clerk’s office staff. Public comment is
limited to three minutes per person. At meetings of the full Legislature, public comment will be heard only during
the pre-calendar public comment period and during public hearings that are on the calendar. At meetings of the
Legislature’s committees, there is no pre-calendar public comment period. Public comment will be heard on agenda
items. Public comment on any item may be emailed to the Clerk of the Legislature at
LegPublicComment@nassaucountyny.gov and will be made part of the formal record of this Legislative meeting.

The Nassau County Legislature is committed to making its public meetings accessible to individuals with disabilities
and every reasonable accommaodation will be made so that they can participate. Please contact the Office of the
Clerk of the Legislature at 571-4252, or the Nassau County Office for the Physically Challenged at 227-7101 or
TDD Telephone No. 227-8989 if any assistance is needed. Every Legislative meeting is streamed live on
http://www.nassaucountyny.gov/agencies/Legis/index.html

MICHAEL C. PULITZER
Clerk of the Legislature
Nassau County, New York

DATED: September 30, 2024
Mineola, NY
Scan the QR code to submit written public comment,
which will be incorporated into the record of this meeting.
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PUBLIC NOTICE

PLEASE TAKE NOTICE THAT

THE NASSAU COUNTY LEGISLATURE WILL HOLD A MEETING OF
THE GOVERNMENT SERVICES AND OPERATIONS COMMITTEE

ON
MONDAY, OCTOBER 7, 2024 AT 9:30 AM

AT WHICH TIME THE COMMITTEE WILL HOLD A PUBLIC
HEARING REGARDING THE 2025 NASSAU COUNTY BUDGET
PERTAINING TO THE DEPARTMENTS OF ASSESSMENT, PUBLIC
WORKS, SOCIAL SERVICES, HEALTH, AND PARKS, RECREATION
& MUSEUMS, AS WELL AS THE OFFICES OF COMMUNITY
DEVELOPMENT AND MINORITY AFFAIRS

IN

THE PETER J. SCHMITT MEMORIAL LEGISLATIVE CHAMBER
THEODORE ROOSEVELT EXECUTIVE AND LEGISLATIVE BUILDING
1550 FRANKLIN AVENUE, MINEOLA, NEW YORK 11501

As per the Nassau County Fire Marshal’s Office, the Peter J. Schmitt Memorial Legislative Chamber has
a maximum occupancy of 200 people.

Attendees who would like to address the Legislature must submit a slip to the Clerk’s office staff. Public
comment is limited to three minutes per person. At meetings of the full Legislature, public comment will
be heard only during the pre-calendar public comment period and during public hearings that are on the
calendar. At meetings of the Legislature’s committees, there is no pre-calendar public comment period.
Public comment will be heard on agenda items. Public comment on any item may be emailed to the Clerk

of the Legislature at LegPublicComment@nassaucountyny.gov and will be made part of the formal
record of this Legislative meeting.

The Nassau County Legislature is committed to making its public meetings accessible to
individuals with disabilities and every reasonable accommodation will be made so that they can
participate. Please contact the Office of the Clerk of the Legislature at 571-4252, or the Nassau
County Office for the Physically Challenged at 227-7101 or TDD Telephone No. 227-8989 if
any assistance is needed. Every Legislative meeting is streamed live on
http://www.nassaucountyny.gov/agencies/L egis/index.html

Scan the QR code to submit written public comment,
which will be incorporated into the record of this meeting.

DATED: September 30, 2024 Clerk of the Legislature
Mineola, NY Nassau County, New York
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NASSAU COUNTY LEGISLATURE
15th TERM MEETING AGENDA

FINANCE COMMITTEE

OCTOBER 7, 2024 1:00 PM

Thomas McKevitt — Chairman
John Ferretti — Vice Chairman
James Kennedy

Rose Marie Walker

Carrié Solages — Ranking
Scott M. Davis

Seth I. Koslow

Michael C. Pulitzer, Clerk of the Legislature

Scan the QR code to submit written public comment,
which will be incorporated into the record of this meeting.




Clerk Item Proposed By Assigned To Summary
No.
223-24 PW F,R RESOLUTION NO. — 2024

A RESOLUTION MAKING CERTAIN DETERMINATIONS PURSUANT TO THE
STATE ENVIRONMENTAL QUALITY REVIEW ACT AND AUTHORIZING THE
ACQUISITION OF AN EASEMENT FROM THE INCORPORATED VILLAGE OF
FARMINGDALE OVER A PARCEL OF REAL PROPERTY SITUATED IN THE
INCORPORATED VILLAGE OF FARMINGDALE, COUNTY OF NASSAU, STATE OF
NEW YORK, SAID PROPERTY KNOWN AS SECTION 49, BLOCK 226, LOT 48 ON
THE LAND AND TAX MAP OF THE COUNTY OF NASSAU, AND AUTHORIZING
THE COUNTY EXECUTIVE TO EXECUTE AN EASEMENT AGREEMENT AND ALL
PERTINENT DOCUMENTS IN CONNECTION THEREWITH TO ACCEPT SUCH
EASEMENT. 223-24(PW)

FINANCE




NASSAU COUNTY LEGISLATURE
15" TERM MEETING AGENDA

RULES COMMITTEE

OCTOBER 7, 2024 1:00 PM

Howard Kopel — Chairman
Thomas McKevitt — Vice Chairman
John Ferretti

James Kennedy

Delia DeRiggi-Whitton— Ranking
Siela A. Bynoe

Arnold W. Drucker

Michael C. Pulitzer, Clerk of the Legislature

Scan the QR code to submit written public comment, [@]yi=s2

which will be incorporated into the record of this meeting. ix =
oA o™y




Clerk Item No.

Proposed By

Assigned To

Summary

223-24

PW

F,.R

RESOLUTION NO. — 2024

A RESOLUTION MAKING CERTAIN DETERMINATIONS PURSUANT TO THE
STATE ENVIRONMENTAL QUALITY REVIEW ACT AND AUTHORIZING THE
ACQUISITION OF AN EASEMENT FROM THE INCORPORATED VILLAGE OF
FARMINGDALE OVER A PARCEL OF REAL PROPERTY SITUATED IN THE
INCORPORATED VILLAGE OF FARMINGDALE, COUNTY OF NASSAU, STATE OF
NEW YORK, SAID PROPERTY KNOWN AS SECTION 49, BLOCK 226, LOT 48 ON THE
LAND AND TAX MAP OF THE COUNTY OF NASSAU, AND AUTHORIZING THE
COUNTY EXECUTIVE TO EXECUTE AN EASEMENT AGREEMENT AND ALL
PERTINENT DOCUMENTS IN CONNECTION THEREWITH TO ACCEPT SUCH
EASEMENT. 223-24(PW)

236-24

PW

PW, R

RULES RESOLUTION NO. _ 2024
A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO ACCEPT ON
BEHALF OF THE COUNTY OF NASSAU THE DEDICATION OF A CERTAIN
SANITARY SEWER LINE CONSTRUCTED IN THE BED OF SEAMAN AVENUE,
BALDWIN TOWN OF HEMPSTEAD, COUNTY OF NASSAU, STATE OF NEW YORK.
236-24(PW)

237-24

PW

PW, R

RESOLUTION NO. — 2024
A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO ACCEPT ON
BEHALF OF THE COUNTY OF NASSAU THE DEDICATION OF A CERTAIN
SANITARY SEWER LINE CONSTRUCTED WITHIN THE EXISTING TOWN OF
HEMPSTEAD RIGHT- OF- WAY ON WANSERS LANE, HAMLET OF SEAFORD,
TOWN OF HEMPSTEAD, COUNTY OF NASSAU, STATE OF NEW YORK.
237-24(PW)

238-24

CE

RULES RESOLUTION NO. — 2024

A RESOLUTION ADOPTING THE FINAL SCOPE FOR THE DRAFT
ENVIRONMENTAL IMPACT STATEMENT (DEIS) FOR THE PROPOSED LEASE
BETWEEN NASSAU COUNTY AND LVS NY HOLDCO 2, LLC AND THE ULTIMATE
DEVELOPMENT OF THE SANDS NEW YORK INTEGRATED RESORT. 238-24 (CE)

RULES




Clerk Item No.

Proposed By

Assigned To

Summary

239-24

CE

R

RULES RESOLUTION NO. — 2024

A RESOLUTION TO CONFIRM THE COUNTY EXECUTIVE'S APPOINTMENT OF
ELLIOT S. CONWAY TO THE NASSAU COMMUNITY COLLEGE BOARD OF
TRUSTEES PURSUANT TO SECTION 6306 OF THE EDUCATION LAW. 239-24

240-24

LE

RULES RESOLUTION NO. — 2024

A RESOLUTION CONFIRMING THE APPOINTMENT OF ELLIOT S. CONWAY TO
THE NASSAU COMMUNITY COLLEGE BOARD OF TRUSTEES, FILLING A VACANT
POSITION. 240-24

A-19-24

PR

RULES RESOLUTION NO. — 2024

A RESOLUTION AUTHORIZING THE COMMISSIONER OF SHARED SERVICES TO
AWARD AND EXECUTE A PURCHASE ORDER BETWEEN THE COUNTY OF
NASSAU, ACTING ON BEHALF OF THE DEPARTMENT OF INFORMATION
TECHNOLOGY, AND EASTERN COMMUNICATIONS LTD. A-19-24

A-26-24

PR

RULES RESOLUTION NO. — 2024

A RESOLUTION AUTHORIZING THE COMMISSIONER OF SHARED SERVICES TO
A WARD AND EXECUTE A PURCHASE ORDER BETWEEN THE COUNTY OF
NASSAU, ACTING ON BEHALF OF THE NASSAU COUNTY DEPARTMENT OF
PUBLIC WORKS AND XYLEM DEWATERING SOLUTIONS, INC. A-26-24

A-35-24

PR

RULES RESOLUTION NO. — 2024

A RESOLUTION AUTHORIZING THE COMMISSIONER OF SHARED SERVICES TO
AW ARD AND EXECUTE A PURCHASE ORDER BETWEEN THE COUNTY OF
NASSAU, ACTING ON BEHALF OF THE DEPARTMENT OF INFORMATION
TECHNOLOGY, AND EASTERN COMMUNICATIONS LTD. A-35-24

B-2-24

PW

RULES RESOLUTION NO. — 2024

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO AWARD AND
EXECUTE A CONTRACT BETWEEN THE COUNTY OF NASSAU ACTING ON
BEHALF OF THE NASSAU COUNTY DEPARTMENT OF PUBLIC WORKS AND E &
A RESTORATION, INC. B-2-24

RULES




Clerk Item No.

Proposed By

Assigned To

Summary

B-22-24

PW

R

RULES RESOLUTION NO. — 2024

A RESOLUTION RATIFYING THE COMMISSIONER OF THE NASSAU COUNTY
DEPARTMENT OF PUBLIC WORKS” AWARD AND THE COUNTY EXECUTIVE’S
EXECUTION OF AN EMERGENCY CONTRACT BETWEEN THE COUNTY OF
NASSAU, DEPARTMENT OF PUBLIC WORKS AND SEAFORD AVENUE CORP. B-22-
24

E-164-24

PK

RULES RESOLUTION NO. — 2024

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO EXECUTE AN
AMENDMENT TO A PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY
OF NASSAU, ACTING ON BEHALF OF THE NASSAU COUNTY DEPARTMENT OF
PARKS, RECREATION AND MUSEUMS, AND RAINBOW SOUND, INC. E-164-24

E-165-24

PW

RULES RESOLUTION NO. — 2024

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO EXECUTE A
PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY OF NASSAU,
ACTING ON BEHALF OF THE NASSAU COUNTY DEPARTMENT OF PUBLIC
WORKS AND HAZEN AND SAWYER D.P.C.  E-165-24

E-166-24

RULES RESOLUTION NO. — 2024

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO EXECUTE AN
AMENDMENT TO A PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY
OF NASSAU, ACTING ON BEHALF OF THE DEPARTMENT OF INFORMATION
TECHNOLOGY AND SVAM INTERNATIONAL, INC. E-166-24

E-167-24

PW

RULES RESOLUTION NO. — 2024

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO EXECUTE AN
AMENDMENT TO A PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY
OF NASSAU, ACTING ON BEHALF OF THE DEPARTMENT OF PUBLIC WORKS AND
GANNETT FLEMING ENGINEERS AND ARCHITECTS, P.C. E-167-24

E-168-24

PD

RULES RESOLUTION NO. — 2024

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO EXECUTE AN
AMENDMENT TO A PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY
OF NASSAU, ACTING ON BEHALF OF THE NASSAU COUNTY POLICE
DEPARTMENT AND CRIME VICTIMS CENTER, INC.  E-168-24

RULES




Clerk Item No.

Proposed By

Assigned To

Summary

E-169-24

PB

R

RULES RESOLUTION NO. - 2024

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO EXECUTE AN
AMENDMENT TO A PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY
OF NASSAU, ACTING ON BEHALF OF THE NASSAU COUNTY PROBATION
DEPARTMENT AND NASSAU HEALTH CARE CORPORATION. E-169-24

E-170-24

HE

RULES RESOLUTION NO. - 2024

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO EXECUTE A
PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY OF NASSAU,
ACTING ON BEHALF OF THE NASSAU COUNTY DEPARTMENT OF HEALTH AND
THE RESEARCH FOUNDATION FOR THE STATE UNIVERSITY OF NEW YORK.
E-170-24

THE FOLLOWING ITEMS MAY BE UNTABLED

A-13-24

PR

RULES RESOLUTION NO. 2024

A RESOLUTION AUTHORIZING THE COMMISSIONER OF SHARED SERVICES TO
AWARD AND EXECUTE A BLANKET PURCHASE ORDER BETWEEN THE
COUNTY OF NASSAU, ACTING ON BEHALF OF THE DEPARTMENT OF PUBLIC
WORKS, AND AN EXCELSIOR ELEVATOR CORPORATION. A-13-24

B-9-24

PW

RULES RESOLUTION NO. — 2024

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO AWARD AND
EXECUTE A CONTRACT BETWEEN THE COUNTY OF NASSAU ACTING ON
BEHALF OF THE NASSAU COUNTY DEPARTMENT OF PUBLIC WORKS AND
BAYMEN INDUSTRIES, LTD. B-9-24

E-139-24

PW

RULES RESOLUTION NO. — 2024

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO EXECUTE AN
AMENDMENT TO A PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY
OF NASSAU, ACTING ON BEHALF OF THE NASSAU COUNTY DEPARTMENT OF
PUBLIC WORKS AND CAMERON ENGINEERING & ASSOCIATES, LLP. E-139-24

E-162-24

PB

RULES RESOLUTION NO. —2024

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO EXECUTE A
PERSONAL SERVICES AGREEMENT BETWEEN THE COUNTY OF NASSAU,
ACTING ON BEHALF OF THE NASSAU COUNTY DEPARTMENT OF PROBATION
AND HOPE FOR YOUTH, INC. E-162-24

RULES




RULES



NASSAU COUNTY LEGISLATURE

15th TERM MEETING AGENDA

PUBLIC WORKS AND PARKS
COMMITTEE

OCTOBER 7, 2024 1:00 PM

Michael Giangregorio - Chairman
John Giuffré - Vice Chairman
James Kennedy

Scott Strauss

Siela A. Bynoe - Ranking

Arnold W. Drucker

Carrié Solages

Michael C. Pulitzer, Clerk of the Legislature

Scan the QR code to submit written public comment,




Clerk Item Proposed By Assigned To Summary
No.

236-24 PW PW, R RULES RESOLUTION NO. — 2024
A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO ACCEPT ON
BEHALF OF THE COUNTY OF NASSAU THE DEDICATION OF A CERTAIN
SANITARY SEWER LINE CONSTRUCTED IN THE BED OF SEAMAN AVENUE,
BALDWIN TOWN OF HEMPSTEAD, COUNTY OF NASSAU, STATE OF NEW
YORK. 236-24(PW)

237-24 PW PW, R RESOLUTION NO. — 2024

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE TO ACCEPT ON
BEHALF OF THE COUNTY OF NASSAU THE DEDICATION OF A CERTAIN
SANITARY SEWER LINE CONSTRUCTED WITHIN THE EXISTING TOWN OF
HEMPSTEAD RIGHT- OF- WAY ON WANSERS LANE, HAMLET OF SEAFORD,
TOWN OF HEMPSTEAD, COUNTY OF NASSAU, STATE OF NEW YORK.
237-24(PW)

PUBLIC WORKS AND PARKS




Nassau County Shared Services,
Office of Purchasing

Staff Summary A-19-2024
Subject: Software/hardware replacement and
uogrades for the Fieldman 1 Unit {RQIT24000133) Date: September 13, 2024
Department; Department of Shared Services Office Vendor Name: Eastern Communications LTD

of Purchasing

Confract Number; A-19-2024
Department Head Name: Melissa Gallucci

) _ « | Contfract Manager Name: Timothy Funaro buyer
Department Head Signature: lewwa

[y

Interncl Approvals

Approval Date & Initlal Approval y

Chief Procurement Officer C?{;/[g’/.zoll.f @p/ Budget W

/
/ ) /?,‘( ' \ County Execuﬂve&y / M f &'t’y M

J Coun‘ry Aﬁomey fs
(¥ YAt { LY [
S|grm‘|c0mL Adverse Informa‘#lon Icentified? O No @ (If Yes, attach memo.)

Purpose: To authorize and award a purchase order for software/hardware replacement and upgrades plus
technical installation labor and extended sw/hw maintenance to update the Fleldcom 1 unitf for recundant
dispatch capabilities for the Nassau County Department of Information Technology.

Discussion: This is a sole source purchase . Eastern Communications is the original system integrator that
designed and installed the existing dispatch communications equipment used by the fire communications
Division. This upgrade will enhance the abllity to dispatch the Nassau County fire departments as stand-alone
unifin the event of a failure of the County’s brick and mortar locations or 1o extend the County's capabilities
during an extended operation in a disaster or other situations.

Impact on Funding/Term: The maximum amount authorized under this purchase order shall be Two Hundred
Forty Thousand Seven Hundred Thirty Seven dollers and eight cents. {$240,737.08). from project grant fund
PWCAPCAP.

Recommendation:
Department of Shared Services, Office of Purchcﬁslng recommends @warding a purchase order to Eastern

Communications LTD s a sole scurce provider.

Rev. 04/2024



RULES RESOLUTION

A RESOLUTION AUTHORIZING THE COMMISSIONER OF SHARED SERVICES TO
AWARD AND EXECUTE A PURCHASE ORDER BETWEEN THE COUNTY OF NASSAU,
ACTING ON BEHALT OF THE DEPARTMENT OF INFORMATION TECHNOLOGY, AND

EASTERN COMMUNICATIONS LTD.

WHEREAS, the NASSAU COUNTY DEPARTMENT OF SHARED SERVICES, OFFICE OF
PURCHASING is representing to the Rules Committec that the firm Eastern Communications LTD is a
sole source provider and meet all specifications for the service described in the said contract as

determined by the Commissioner of shared Services.

RESOLVED, that the Rules Committee of the Nassau County Legislature authorizes the
Commissioner of Shared Services to award and execute the said Purchase Order with Fastern

Communications LTD..



COUNTY OF NASSAU

INTER — DEPARTMENTAL MEMO

TO: CLERK OF THE COUNTY LEGISLATURE A-19-2024

FROM: MELISSA GALLUCCI - COMMISSIONER OF SHARED SERVICES
DATE: August 29, 2024

SUBJECT: RESOLUTION — THE NASSAU COUNTY DEPARTMENT of INFORMATION
TECHNOLOGY

THIS RESOLUTION [S RECOMMENDED BY THE COMMISSIONER OF SHARED SERVICES TO
AUTHORIZE AN AWARD AND TO EXECUTE A PURCHASE ORDER IN THE AMOUNT OF TWO
HUNDRED FORTY THOUSAND SEVEN HUNDRED THIRTY SEVEN DOLLARS AND EIGHT
CENTS ($240,737.08) ON BEHALF OF THE NASSAU DEPARTMENT OF INFORMATION
TECHNOLOGY TO EASTERN COMMUNICATIONS FOR SOFTWARE/HARDWARE
REPLACEMENT AND UPGRADES FOR THE FIELDCOM [ UNIT.

THE ABOVE DESCRIBED RESOLUTION AND SUPPORTING DOCUMENTATION ATTACHED
HERETO IS FORWARDED FOR YOUR REVIEW, APPROVAL, AND SUBSEQUENT
TRANSMITTAL TO THE RULES COMMITTEE FOR INCLUSION IN ITS AGENDA.

MELISSA GALLUCCI
COMMISSIONER OF SHARED SERVICES

MS: br
ENCL: (1) STAFF SUMMARY
(2) DISCLOSURE STATEMENT
(3) RESOLUTION
(4) BID SUMMARY
{5) BID PROPOSAL
{6) CERTIFICATE OF LIABILITY INSURANCE
(7) RECOMMENDATION OF AWARD
(8) POLITICAL CONTRIBUTION FORM




COUNTY OF NASSAU
POLITICAL CAMPAIGN CONTRIBUTION DISCLOSURE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions pursuant to the New York State
Eiection Law in (a) the period beginning April 1, 2016 and ending on the date of this disclosure, or {b), beginning April 1, 2018, the
period beginning two years prior to the date of this disclosure and ending on the date of this disclosure, to the campaign
committees of any of the following Nassau County elected officials or to the campaign committees of any candidates for any of
the following Nassau County elected offices: the County Executive, the County Clerk, the Comptroller, the District Attorney, or any
County Legislator?

YES [ ] NO [X] If yes, to what campaign committee?

Electronically signed and certified at the date and time indicated by:
Gregg Moshensky [GSM@EASTERNCOMMUNICATIONS.COM]

Dated: 07/08/2024 04:55:40 pm Vendor: Eastern Communications Ltd., LLC

Title: Contracts Manager

Pagelof 1 Rev. 3-2016



Business History Form

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking into consideration the
reliability of the proposer and the capacity of the proposer to perform the services required by the County, offers the best value
to the County and who will best promote the public interest.

tn addition to the submission of proposals, each proposer shall complete and submit this questionnaire. The questionnaire shall
be filled out by the owner of a sole proprietorship or by an authorized representative of the firm, corporation or partnership
submitting the Proposal.

NOTE: All questions require a response, even if response is “none” or “not-applicable.” No blanks.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING QUESTIONS).

Date: 07/29/2024

1) Proposer's Legal Name:; Eastern Communications Ltd., LLC

2) Address of Place of Business: 4814 36th Street

State/Province/ Zip/Postal
City: Long Island City Territory: NY Code: 11101
Country:  US
3) Mailing Address (if different):
| State/Province/ Zip/Postal
City: Territory: Code:
Country:
Phone:  {718) 729-2044
| Does the business own or rent its facilities? Rent If other, please provide details:
4) Dun and Bradstreet number: 030730030
5) Federal 1.D. Number: 22-2103124
6) The proposer is a: Other (Describe) LLC
7) Does this business share office space, staff, or equipment expenses with any other business?
| YES [ ] NO [X] If yes, please provide details:
8) Does this business control one or more other husinesses?

Pagelofb Rev. 3-2016



YES [ ] NO [X] If yes, please provide details:

9) Does this business have one or more affiliates, and/or is it a subsidiary of, or controlled by, any other business?
YES [X] NO [ ] If yes, please provide details:

Eastern Communications Ltd., LLC is 100% owned by Eastern Communications Guarantor, LLC.

The percentage ownership cited by each principte on their Principal Questionnaire is indirect. Their ownership is in
Eastern Communications Holdco, LLC of which Eastern Communications Guarantor, LLC is a subsidiary.

10) Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County or any other
government entity terminated?
YES [ | NO [X] If yes, state the name of bonding agency, (if a bond), date, amount of bond and reason for such
cancellation or forfeiture: or details regarding the termination (if a contract).

11)  Has the proposer, during the past seven years, been declared bankrupt?
YES [ ] NO [X] If yes, state date, court jurisdiction, amount of liabilities and amount of assets

12) In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated business, been the
subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local prosecuting or
investigative agency? And/or, in the past 5 years, have any owner and/or officer of any affiliated business been the
subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local prosecuting or
investigative agency, where such investigation was related to activities performed at, for, or on behalf of an affiliated
business. '

YES [ ] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action
taken.

13) In the past 5 years, has this business and/or any of its owners and/or officers and/or any affiliated business been the
subject of an investigation by any government agency, including but not limited to federal, state and local regulatory
agencies? And/or, in the past 5 years, has any owner and/or officer of an affiliated business been the subject of an
investigation by any government agency, including but not limited to federal, state and local regulatory agencies, for
matters pertaining to that individual’s position at or relationship to an affiliated business.

YES [ ] NO [X] if yes, provide details for each such investigation, an explanation of the circumstances and corrective action
taken.

14) Has any current or former director, owner or officer or managerial employee of this business had, either before or during
such person's employment, or since such employment if the charges pertained to events that allegedly occurred during
the time of employment by the submitting business, and allegedly related to the conduct of that business:

a) Any felony charge pending?
YES [ ] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action
taken.

h) Any misdemeanar charge pending?
YES [ ] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action
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taken.

¢} In the past 10 years, you heen convicted, after trial or by plea, of any felony and/or any other crime, an element of
which relates to truthfulness or the underlying facts of which related to the conduct of business?

YES [ ] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action
taken.

d) In the past 5 years, been convicted, after trial or by plea, of a misdemeanor?
YES [ ] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action
taken.

e} In the past 5 years, been found in violation of any administrative, statutory, or regulatory provisions?
YES [ ] NO [X] if yes, provide details for each such investigation, an explanation of the circumstances and corrective action
taken.

15) In the past (5) years, has this business or any of its owners or officers, or any other affiliated business had any sanction
imposed as a result of judicial or administrative proceedings with respect to any professional license held?
YES [ 1 NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action
taken.

16) For the past (5) tax years, has this business failed to file any required tax returns or failed to pay any applicable federal,
state or local taxes or other assessed charges, including but not limited to water and sewer charges?
YES [ ] NO {X] If yes, provide details for each such year. Provide a detailed response to all
questions checked ‘YES'. If you need more space, photocopy the appropriate page and attach it to the questionnaire.

17 Conflict of Interest:
a) Please disclose any conflicts of interest as outlined below. NOTE: If no conflicts exist, please expressly state “No
conflict exists.”
(i) Any material financial relationships that your firm or any firm employee has that may create a conflict of
interest or the appearance of a conflict of interest in acting on behalf of Nassau County.

| No conflict exists

(i) Any family relationship that any employee of your firm has with any County public servant that may create a
conflict of interest or the appearance of a conflict of interest in acting on behalf of Nassau County.

| No conflict exists

(iif) Any other matter that your firm believes may create a conflict of interest or the appearance of a conflict of
interest in acting on behalf of Nassau County.

| No conflict exists

b} Please describe any procedures your firm has, or would adopt, to assure the County that a conflict of interest
would not exist for your firm in the future.

} If a conflict should arise, Eastern will notify the County as required.
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A, Include a resume or detailed description of the Proposer’s professional qualifications, demonstrating extensive
experience in your profession. Any prior similar experiences, and the results of these experiences, must be identified.

Have you previously uploaded the below information under in the Document Vault?
YES[1NO [X]

ls the proposer an individual?
YES [ ] NO [X] Should the proposer be other than an individual, the Proposal MUST include:

i) Date of formation;

| 01/29/1976

ii) Name, addresses, and position of all persons having a financial interest in the company, including shareholders
members, general or limited partner. If none, explain.

!

Michael Orzetti 16 Fairlawn St, Rye, NY 10580 CED
Michael Wolf 10 Quail Run, Old Westbury, NY 11568 President
Scott Tschetter 180 Post Rd, Old Westbury, NY 11568 COOQ

i}  Name, address and position of all officers and directors of the company. If none, explain.

Michael Orzetti 16 Fairlawn St, Rye, NY 10580 CEO

Ryan Veatch, 4630 Center Blvd., Long Island City, NY 11109 CFO

Michael Waolf 10 Quail Run, Old Westbury, NY 11568 President

Scott Tschetter 180 Post Rd, Old Westbury, NY 11568 COO

Cary Steinbeck 85 Bayview Drive, Manhattan Beach, CA 90266 Board Member

iv) State of incorporation {if applicable);

| DE

v) The number of employees in the firm;

|51

vi) Annual revenue of firm;

| 89000000

vii)  Summary of relevant accomplishments

System Integrator with broad expertise in two-way radio, microwave and leased line backhaul, and radio dispatch
consoles including the requisite Network Engineering capabilities

viii)  Copies of all state and local licenses and permits.

B. Indicate number of years in business.
| 48
C. Provide any other information which would be appropriate and heipful in determining the Proposer’s capacity and

reliability to perform these services.

| Eastern has performed the maintenance services on the existing equipment for many years and has always maintained
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| the highest excellence in customer service, response time and technical expertise,

Provide names and addresses for no fewer than three references for whom the Proposer has provided similar services or

who are qualified to evaluate the Proposer’s capability to perform this work.

Company
Contact Person
Address

City

Country
Telephone

Fax #

E-Mail Address

Company
Contact Person
Address

City

Country
Telephone

Fax #

E-Mail Address

Company
Contact Person
Address

City

Country
Telephone

Fax #

E-Mail Address

PageSofb6

Township of West Orange

Nick Allegrino

66 Main Street

Woest Orange S"t"a"t-e/F-’-rbvince/Territory

Us

(973) 325-4006

(973) 325-4054

nickallegrino@wonpd.org

New York State Police

NJ

Timothy Morris, Director of Communications

1220 Washington Ave.

Albany State/Province/Territory

us

(518) 457-9602

Timothy. Morris@troopers.ny.gov

The Port Authority of NY & NJ

NY

lohn Wurtzbacher, Sr. Security Communications Analyst

241 Erie Street

Jersey City State/Province/Territory

Us

{201) 595-4663

jwurtzbacher@panynj.gov

NJ
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l, [ Gregg Moshensky [ , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or any
affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

3 ‘ Gregg Moshensky , hereby certify that [ have read and understand all the

iters contained in this form; that | supplied full and complete answers to each item therein to the best of try knowledge,
information and belief; that | will notify the County in writing of any change in circumstances occurring after the submission of
this form; and that ali information supplied by me is true to the best of my knowledge, information and belief. { understand that
the County will rely on the information supplied in this form as additional inducement to enter into a contract with the
submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS QUESTIONNAIRE MAY
RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID OR FUTURE
BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Name of submitting business: Eastern Communications Ltd., LLC

Electronically signed and certified at the date and time indicated by:
Gregg Moshensky GSM@EASTERNCOMMUNICATIONS.COM

Contracts Manager

Title

07/29/2024

Date
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PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who hold a ten percent (10%) or
greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space o answer any
guestion, make as many photocopies of the appropriate page(s) as necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN
THATYOUR BID OR PROPOSAL WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD

1 Principal Name: Michael Wolf
Date of hirth: 08/16/1956
Home address: 10 Quail Run
State/Province/ Zip/Postal
City: old Westhury Territory: NY Code: 11568
Country: us
Business Address: Eastern Communications Ltd.
State/Province/ Zip/Postal
City: Long Island City Territory: NY Code: 11102
Country us
Telephone: 17187292044
Other present address{es):
State/Province/ Zip/Postal
City: leng island city Territory: NY Code: 11101

Country: us
Telephone: 7187292044

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check ali applicable)
President 02/20/1976 Treasurer
Chairman of Board Shareholder
Chief Exec. Officer Secretary
Chief Financial Officer Partner
Vice President
{Other)
3. Do you have an equity interest in the business submitting the questionnaire?

YES [X] NO [ ] If Yes, provide details.
less than 10 precent

4. Are there any outstanding loans, guarantees or any other form of security or lease or any other type of contribution
made in whole or in part between you and the business submitting the questionnaire?
YES [ 1 NO [X] If Yes, provide details.
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5. Within the past 3 years, have you been a principal owner or officer of any business or notfor-profit organization other
than the one submitting the questionnaire?

YES [X] NO [] If Yes, provide details.

YMS Realty,LLC

Eastern Wireless Corp.

6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past 3 years
while you were a principal owner or officer?
YES [ ] NO [X] If Yes, provide details.

NOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law, or as a result of
any action taken by a government agency. Provide a detailed response to all questions checked "YES", If you need more space,
photocopy the appropriate page and attach it to the questionnaire.

7. In the past {S) years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5 in which
you have been a principal owner or officer:
a. Been debarred by any government agency from entering into contracts with that agency?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

b. Been declared in default and/or terminated for cause on any contract, and/or had any contracts cancelled for

cause?
YES [ ] NO [X] If yes, provide an explahation of the circumstances and corrective action taken.

c. Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not limited to,

failure to meet pre-qualification standards?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

d, Been suspended by any government agency from entering into any contract with it; and/or is any action pending
that could formally debar or otherwise affect such business’s ability to bid or propose on contract?
YES | ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition and/or been the
subject of involuntary bankruptcy proceedings during the past 7 years, and/or for any portion of the last 7 year period,
been in a state of bankruptcy as a result of bankruptcy proceedings initiated more than 7 years ago and/or is any such
business now the subject of any pending bankruptcy proceedings, whenever initiated?

YES [ ] NO [X] If 'Yes', provide details for each such instance. (Provide a detailed response to all questions check "Yes". If
you need more space, photocopy the appropriate page and attached it to the questionnaire.)

a. Is there any felony charge pending against you?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.
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b, Is there any misdemeanor charge pending against you?
YES [] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

c. Is there any administrative charge pending against you?
YES [} NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

]

d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime, an
element of which relates to truthfuiness or the underlying facts of which related to the conduct of business?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

e. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

f. In the past 5 years, have you been found in violation of any administrative or statutory charges?
YES [ NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

| |

10  In addition to the information provided in response to the previous questions, in the past 5 years, have you been the
subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local prosecuting or
investigative agency and/or the subject of an investigation where such investigation was related to activities performed
at, for, or on behalf of the submitting business entity and/or an affiliated business listed in response to Question 57
YES [ 1 NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

11  In addition to the information provided, in the past 5 years has any business or organization listed in response to
Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other type of
investigation by any government agency, including but not limited to federal, state, and local regulatory agencies while
you were a principal owner or officer?

YES [] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

| ]

12 Inthe past 5 years, have you or this business, or any other affiliated business listed in response to Question 5 had any
sanction imposed as a result of judicial or administrative proceedings with respect ta any professional license held?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

-

13 Forthe past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable federal, state or
local taxes or other assessed charges, including but not limited to water and sewer charges?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.
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i, [ Michael Wolf I , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or any
affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

[, | Michael Wolf | , hereby certify that | have read and understand all the

items contained in this form; that | supplied full and complete answers to each item therein to the best of my knowledge,
information and belief; that | will notify the County in writing of any change in circumstances occurring after the submission of
this form; and that all information supptied by me is true to the best of my knowledge, information and belief. | understand that
the County will rely on the information supplied in this form as additional inducement to enter into a contract with the
submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS QUESTIONNAIRE MAY
RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID OR FUTURE
BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Eastern Communications Ltd.,LLC
Name of submitting business

Electronically signed and certified at the date and time indicated by:
Michael Wolf MSW@EASTERNCOMMUNICATIONS.COM

President
Title

08/28/2024 12:03:39 pm
Date
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PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who hold a ten percent (10%) or
greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to answer any
question, make as many photocopies of the appropriate page(s) as necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN
THAT YOUR BID OR PROPQOSAL WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD

1. Principal Name: Michael Orzetti

Date of birth: 09/12/1989
Home address: 26 Fairlawn 5t

State/Province/ Zin/Postal
City: Rye Territory: NY Code: 10580
Country: Us
Business Address: 48-14 36th 5t

State/Province/ Zip/Postal
City: Long Island City Territory: NY Code: 11101
Country us
Telephone: 7187292044
Other present address{es):

. State/Province/ Zip/Postal

City: Territory: Code:
Country:
Telephone:

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
President Treasurer
Chairman of Board Shareholder
Chief Exec. Officer 08/10/2020 Secretary
Chief Financial Officer Partner
Vice President
{Other)
3. Do you have an equity interest in the business submitting the questionnaire?
YES [X] NO [ ] If Yes, provide details.
| 20.9%
4, Are there any outstanding loans, guarantees or any other form of security or [ease or any other type of contribution

made in whole or in part between you and the business submitting the questionnaire?
YES [ ] NO [X] If Yes, provide details.
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5. Within the past 3 years, have you been a principal owner or officer of any business or notfor-profit organization other
than the one submitting the questionnaire?
YES [ ] NO [X] If Yes, provide details.

6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past 3 years
while you were a principal owner or officer?
YES [ ] NO [X] If Yes, provide details.

NOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law, or as a result of
any action taken by a government agency. Provide a detailed response to all questions checked "YES". If you need more space,
photocopy the appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5 in which
you have been a principal owner or officer:
a. Been debarred by any government agency from entering into contracts with that agency?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

b. Been declared in default and/or terminated for cause on any contract, and/or had any contracts cancelled for
cause?
YES [] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

c. Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not limited to,
failure to meet pre-qualification standards?
YES [ ] NQ [X] If yes, provide an explanation of the circumstances and corrective action taken.

d. Been suspended by any government agency from entering into any contract with it; and/or is any action pending
that could formally debar or otherwise affect such business’s ability to bid or propose on contract?
YES [ ] NO [X] i yes, provide an explanation of the circumstances and corrective action taken.

8.~ Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition and/or been the
subject of involuntary bankruptcy proceedings during the past 7 years, and/or for any portion of the last 7 year period,
been in a state of bankruptcy as a result of bankruptcy proceedings initiated more than 7 years ago and/or is any such
business now the subject of any pending bankruptcy proceedings, whenever initiated?
YES [] NO [X] If 'Yes', provide details for each such instance. (Provide a detailed response to all questions check "Yes". If
you need more space, photocopy the appropriate page and attached it to the questionnaire.)

a. s there any felony charge pending against you?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

Page2of4 Rev. 3-2016



h. Is there any misdereanor charge pending against you?
YES [] NO [X] If yes, provide an explanation of the circumstances and corrective action taken,

C. Is there any administrative charge pending against you?
YES [ NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime, an
etement of which relates to truthfulness or the underlying facts of which related to the conduct of business?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

e. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
YES {] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.
f. In the past 5 years, have you been found in violation of any administrative or statutory charges?

YES [ | NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

10  In addition to the information provided in response to the previous questions, in the past 5 years, have you been the
subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local prosecuting or
investigative agency and/or the subject of an investigation where such investigation was related to activities performed
at, for, or on behalf of the submitting business entity and/or an affiliated business listed in response to Question 5?

YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

11 inaddition to the information provided, in the past 5 years has any business or organization listed in response to
Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other type of
investigation by any government agency, including but not limited to federal, state, and local regulatory agencies while
you were a principal owner or officer?

YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

12 Inthe past 5 years, have you or this business, or any other affiliated business listed in response to Question 5 had any
sanction imposed as a result of judicial or administrative proceedings with respect to any professional license held?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

13 For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable federal, state or
local taxes or other assessed charges, including but not limited to water and sewer charges?
YES [ | NO [X] If yes, provide an explanation of the circumstances and corrective action taken.
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l, | Michael Orzetti , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or any
affiliated entities non-responsible, and, in addition, may subject me to criminal charges,

I, | Michael Orzett | , hereby certify that { have read and understand all the

items contained in this form; that I supplied full and complete answers to each item therein to the best of my knowledge,
information and belief; that | will notify the County in writing of any change in circumstances occurring after the submission of
this form; and that all information supplied by me is true to the best of my knowledge, information and belief. | understand that
the County will rely on the information supplied in this form as additional inducerment to enter into a contract with the
submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS QUESTIONNAIRE MAY
RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID OR FUTURE
BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Eastern Communications Ltd., LLC
Name of submitting business

Electronically signed and certified at the date and time indicated by:
Michael Orzetti MEO@EASTERNCOMMUNICATIONS.COM

CEO

Title

08/26/2024 11:13:14 am
Date
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PRINCIPAL QUESTIONNAIRE FORM

All guestions on these questionnaires must be answered by all officers and any individuals who hold a ten percent (10%) or
greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to answer any
question, make as many photocopies of the appropriate page(s) as necessary and attach them to the guestionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN
THAT YOUR BID OR PROPOSAL WiLL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD

1. Principal Name: Cary Steinbeck
Date of birth: 12/26/1971
Home address: 85 Bayview Drive
State/Province/ Zip/Postal
City: Manhattan Beach Territory: CA Code: 90266
Country: us
Business Address: 48-14 36th Street
State/Province/ Zip/Postal
City: Long Island City Territory: NY Code: 11101
Country us
Telephone: 9098690818
Other present address{es):
State/Province/ Zip/Postal
City: Territory: Code:
Country:
Telephone:

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
President Treasurer
Chairman of Board Shareholder
Chief Exec. Officer Secretary
Chief Financial Officer Partner
Vice President
{Other)
Type Other

Description Board Member
Start Date  08/10/2020

3. Do you have an equity interest in the business submitting the questionnaire?
YES [X] NO [] If Yes, provide details.
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| 0.784% ownership

4, Are there any outstanding loans, guarantees or any other form of security or lease or any other type of contribution
made in whole or in part between you and the business submitting the questionnaire?
YES [ ] NO [X] If Yes, provide details.

5. Within the past 3 years, have you been a principal owner or officer of any business or notfor-profit organization other
than the one submitting the questionnaire?

YES [X] NO [ ] If Yes, provide details.

| am the principal owner of an entity called CDS Capital Management, LLC. CDS Capital Management, LLC is the personal
entity | established that provides investment management services to two entities called Willow Road, LLC and Willow
Road Il, LLC.

Willow Road, LLC and Willow Road Il, LLC are both enfities that have investments in an energy company called Liberty
Resources i, LLC.

The management of Willow Road, LLC and Willow Road I, LLC are the only activities of CDS Capital Management, LLC.

6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past 3 yvears
while you were a principal owner or officer?

YES [ ] NO [X] If Yes, provide details.

NOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law, or as a result of
any action taken by a government agency. Provide a detailed response to all questions checked "YES". If you need more space,
photocopy the appropriate page and attach it to the questionnaire.

7. [n the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5 in which
you have been a principal owner or officer:
a. Been debarred by any government agency from entering into contracts with that agency?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken,

b. Been declared in default and/or terminated for cause on any contract, and/or had any contracts cancelled for
cause?

YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

C. Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not limited to,
failure to meet pre-qualification standards?
YES [ ] NO [X] i yes, provide an explanation of the circumstances and corrective action taken.

d. Been suspended by any government agency from entering into any contract with it; and/or is any action pending
that could formally debar or otherwise affect such business’s ability to bid or propose on contract?
YES [ | NO [X] If yes, provide an explanation of the circumstances and corrective action taken.
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8. Have any of the businesses or arganizations listed in response to Question 5 filed a bankruptcy petition and/or been the
subject of involuntary bankruptcy proceedings during the past 7 years, and/or for any portion of the last 7 year period,
been in a state of bankruptcy as a result of bankruptcy proceedings initiated more than 7 years ago and/or is any such
business now the subject of any pending bankruptey proceedings, whenever initiated?

YES [ ] NO [X] If 'Yes', provide details for each such instance. (Provide a detailed response to all questions check "Yes”. If
you need more space, photocopy the appropriate page and attached it to the questionnaire.)

a. Is there any felony charge pending against you?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

b. fs there any misdemeanor charge pending against you?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

c. Is there any administrative charge pending against you?
YES []1 NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime, an
element of which relates to truthfulness or the underlying facts of which related to the conduct of business?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

e, In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
YES []1 NO [X] If yes, provide an explanation of the circumstances and corrective action taken.
f. In the past 5 years, have you been found in violation of any administrative or statutory charges?

YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

10 In addition to the information provided in response to the previous questions, in the past 5 years, have you been the
subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local prosecuting or
investigative agency and/or the subject of an investigation where such investigation was related to activities performed
at, for, or on behalf of the submitting business entity and/or an affiliated business listed in response to Question 57
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken,

11 In addition to the information provided, in the past 5 years has any business or organization listed in response to
Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other type of
investigation by any government agency, including but not limited to federal, state, and local regulatory agencies while
you were a principal owner or officer?

YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.
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12 Inthe past 5 years, have you or this business, or any other affiliated business listed in response to Question 5 had any
sanction imposed as a result of judicial or administrative proceedings with respect to any professional license held?
YES [ 1 NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

13 Forthe past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable federal, state or
local taxes or other assessed charges, including but not limited to water and sewer charges?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

|
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1, I Cary Steinbeck i , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or any
affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

1, } Cary Steinbeck , hereby certify that | have read and understand all the

items contained in this form; that | supplied full and complete answers to each item therein to the best of my knowledge,
information and belief; that | will notify the County in writing of any change in circumstances occurring after the submission of
this form; and that all information supplied by me is true to the best of my knowledge, information and belief. | understand that
the County will rely on the information supplied in this form as additional inducement to enter into a contract with the
submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS QUESTIONNAIRE MAY
RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TQ THE PRESENT BID OR FUTURE
BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Eastern Communiations, LTD
Name of submitting business

Electronicaily signed and certified at the date and time indicated by:
Cary Steinbeck CARY.STEINBECK@SHEAVENTURES.COM

Board Member
Title

08/21/2024 09:46:15 am
Date
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PRINCIPAL QUESTIONNAIRE FORM

All guestions on these guestionnaires must be answered by all officers and any individuals who hold a ten percent (10%) or
greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to answer any
question, make as many photocopies of the appropriate page(s) as necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN
THAT YOUR BID OR PROPOSAL WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD

1. Principal Name: Scott Tschetter
Date of hirth: 09/30/1970
Home address: 180 Post Road
State/Province/ Zip/Postal
City: Old Westhury Territory: NY Code: 11568
Country: Us
Business Address: 48-14 36th Street
State/Province/ Zip/Postal
City: Long Island City Territory: NY Code: 11101
Country us
Telephone: 7187292044
Other present address(es):
State/Province/ Zip/Postal
City: Long Island City Territory: NY Code: 11101

Country: us
Telephone: 5166691451

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)

President Treasurer

Chairman of Board Shareholder 07/12/2010
Chief Exec. Officer Secretary

Chief Financial Officer Partner

Vice President 07/12/2010

{Other)
Type Chief Operating Officer

Description

Start Date  02/02/2022

3. Do you have an equity interest in the business submitting the questionnaire?
YES [X] NO [ ] If Yes, provide details.

Pagelof5 Rev. 3-2016




| 9% Ownership

4, Are there any outstanding loans, guarantees or any other form of security or lease or any other type of contribution
made in whole or in part between you and the business submitting the questionnaire?
YES [ ] NO [X] If Yes, provide details.

5. Within the past 3 years, have you been a principal owner or officer of any business ot notfor-profit organization other
than the one submitting the questicnnaire?
YES [ ] NO [X] If Yes, provide details.

|

6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past 3 years
while you were a principal owner or officer?
YES [ ] NO [X] If Yes, provide detalls,

NOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law, or as a result of
any action taken by a government agency. Provide a detailed response to all questions checked "YES". If you need more space,
photocopy the appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5 in which
you have been a principal owner or officer:
a. Been debarred by any government agency from entering into contracts with that agency?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

b. Been deciared in default and/or terminated for cause on any contract, and/or had any contracts cancelled for

cause?
YES [ ] NO [X] if yes, provide an explanation of the circumstances and corrective action taken.

C. Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not limited to,
failure to meet pre-qualification standards?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

d. Been suspended by any government agency from entering into any contract with it; and/or is any action pending
that could formally debar or otherwise affect such business’s ability to bid or propose on contract?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

|

8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition and/or been the
subject of involuntary bankruptcy proceedings during the past 7 years, and/or for any portion of the last 7 year period,
been in a state of bankruptcy as a result of bankruptcy proceedings initiated more than 7 years ago and/or is any such
business now the subject of any pending bankruptcy proceedings, whenever initiated?

YES [] NO [X] If 'Yes', provide details for each such instance. (Provide a detailed response to all questions check "Yes", If
you need more space, photocopy the appropriate page and attached it to the questionnaire.)
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a. ls there any felony charge pending against you?
YES [} NO [X] if yes, provide an explanation of the circumstances and corrective action taken.

b. Is there any misdemeanor charge pending against you?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

c. Is there any administrative charge pending against you?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime, an
element of which relates to truthfulness or the underlying facts of which related to the conduct of business?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

e. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
YES [ ] NO [X] if yes, provide an explanation of the circumstances and corrective action taken.

f. in the past 5 years, have you been found in violation of any administrative or statutory charges?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

10 In addition to the information provided in response to the previous questions, in the past 5 years, have you been the
subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local prosecuting or
investigative agency and/or the subject of an investigation where such investigation was related to activities performed
at, for, or on behalf of the submitting business entity and/or an affiliated business listed in response to Question 57
YES [ ] NO [X] if yes, provide an explanation of the circumstances and corrective action taken.

11 Inaddition to the information provided, in the past 5 years has any business or organization listed in response to
Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other type of
investigation by any government agency, including but not limited to federal, state, and local regulatory agencies while
you were a principal owner or officer?

YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

12 inthe past 5 years, have you or this business, or any other affiliated business listed in response to Question 5 had any
sanction imposed as a result of judicial or administrative proceedings with respect to any professional license held?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

13 Forthe past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable federal, state or
local taxes or other assessed charges, including but not limited to water and sewer charges?
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YES [ ] NO [X] If yes, provide an explanatior of the circumstances and corrective action taken.
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[, | Scott Tschetter | , hereby acknowledge that a materially false statement
wilfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or any
affiliated entities non-responsible, and, in addition, may subject me to criminal charges,

[, ©Scott Tschetter | , hereby certify that | have read and understand all the

items contained in this form; that | supplied full and complete answers to each item therein to the best of my knowledge,
information and belief; that | will notify the County in writing of any change in circumstances occurring after the submission of
this form; and that all informaticn supplied by me is true to the best of my knowledge, information and belief. | understand that
the County will rely on the information supplied in this form as additional inducement to enter into a contract with the
submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS QUESTIONNAIRE MAY
RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID OR FUTURE
BiDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Eastern Communications
Name of submitting business

Electronically signed and certified at the date and time indicated by:
Scott Tschetter SWT@EASTERNCOMMUNICATIONS.COM

COO0
Title

08/21/2024 07:03:13 am
Date
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PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered by all officers and any individuals who hold a ten percent (10%) or
greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to answer any
guestion, make as many photocopies of the appropriate page(s) as necessary and attach them to the guestionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TQ SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAN
THAT YOUR BID OR PROPOSAL WILL BE REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD

1. Principal Name: Ryan Veatch
Date of hirth: 04/19/1989
Home address: 4630 Center Blvd Apt 1102
State/Province/ Zip/Postal
City: Long Island City Territory: NY Code: 11109
Country: uUs
Business Address: 4814 36th St
State/Province/ Zip/Postal
City: Long Island City Territory: NY Code: 11109
Country us
Telephone: 7045196456
Other present address(es):
State/Province/ Zin/Postal
City: Long Island City Territory: NY Code: 11101

Country: us
Telephone: 7045196456

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each (check all applicable)
President Treasurer
Chairman of Board Shareholder
Chief Exec. Officer Secretary
Chief Financial Officer 11/21/2023 Partner
Vice President
(Other)
3. Do you have an equity interest in the business submitting the questionnaire?
YES [X] NO [ ] If Yes, provide details.
‘ <1%
4, Are there any outstanding loans, guarantees or any other form of security or [ease or any other type of contribution

made in whole or in part between you and the business submitting the questionnaire?
YES [ ] NG {X] If Yes, provide details.

|
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5. Within the past 3 years, have you been a principal owner or officer of any business or notfor-profit organization other
than the one submitting the questionnaire?
YES [ ] NO [X] If Yes, provide details.

6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past 3 years
while you were a principal owner or officer?
YES [ ] NO [X] If Yes, provide details.

NOTE: An affirmative answer is required below whether the sanction arose automatically, by operation of law, or as a result of
any action taken by a government agency. Provide a detailed response to all questions checked "YES". If you need more space,
nhotocopy the appropriate page and attach it to the questionnaire.

7. In the past (5} years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5 in which
you have been a principal owner or officer:
a. Been debarred by any government agency from entering into contracts with that agency?
YES {] NO {X] If yes, provide an explanation of the circumstances and corrective action taken.

b. Been declared in default and/or terminated for cause on any contract, and/or had any contracts cancelled for

cause?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

c. Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not limited to,

failure to meet pre-qualification standards?
YES [ 1 NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

d. Been suspended by any government agency from entering into any contract with it; and/or is any action pending
that could formally debar or otherwise affect such business’s ability to bid or propose on contract?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptcy petition and/or been the
subject of involuntary bankruptcy proceadings during the past 7 years, and/or for any portion of the last 7 year period,
been in a state of bankruptcy as a result of bankruptcy proceedings initiated more than 7 years ago and/or is any such
business now the subject of any pending bankruptcy proceedings, whenever initiated?

YES [ ] NO [X] If 'Yes', provide details for each such instance. (Provide a detailed response to all questions check "Yes". If
you need more space, photocopy the appropriate page and attached it to the questionnaire.)

a. Is there any felony charge pending against you?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.
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b. Is there any misdemeanor charge pending against you?

YES [ 1 NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

C. Is there any administrative charge pending against you?
YES []1 NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime, an
element of which relates ta truthfulness or the underlying facts of which related to the conduct of business?
YES []1 NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

e, In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
YES [ NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

f. In the past 5 years, have you been found in violation of any administrative or statutory charges?
YES [] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

10 In addition to the information provided in response to the previous questions, in the past 5 years, have you been the
subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local prosecuting or
investigative agency and/or the subject of an investigation where such investigation was related to activities performed
at, for, or on behalf of the submitting business entity and/or an affiliated business listed in response to Question 57
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

11  In addition to the information provided, in the past 5 years has any business or erganization listed in response to
Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other type of
investigation by any government agency, including but not limited to federal, state, and local regulatory agencies while
you were a principal owner or officer?

YES [ ] NO {X] If yes, provide an explanation of the circumstances and corrective action taken.

12 Inthe past 5 years, have you or this business, or any other affiliated business listed in response to Question 5 had any
sanction imposed as a result of judicial or administrative proceedings with respect to any professional license held?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

13 Forthe past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable federal, state or
local taxes ar ather assessed charges, including but not limited to water and sewer charges?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

|
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[, | Ryan Veatch , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or any
affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

1, ‘ Ryan Veatch , hereby certify that | have read and understand all the

items contained in this form; that | supplied full and complete answers to each item therein to the best of my knowledge,
information and belief; that | will notify the County in writing of any change in circumstances occurring after the submission of
this form; and that all information supplied by me is true to the best of my knowledge, information and helief. | understand that
the County will rely on the information supplied in this form as additional inducement to enter into a contract with the
submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS QUESTIONNAIRE MAY
RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID OR FUTURE
BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Eastern Communications Ltd., LLC

Name of submitting business

Electronically signed and certified at the date and time indicated by:
Ryan Veatch RPV@EASTERNCOMMUNICATIONS.COM

CFO

Title

08/20/2024 11:20:12 am

Date
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COUNTY OF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR'’S DISCLOSURE FORM

1. Name of the Entity: Eastern Communications Ltd., LLC

Address: 4814 36TH STREET

City: LONG ISLAND CITY State/Province/Territory: NY Zip/Postal Code: 11101
Couniry: Us

2. Entity's Vendor Identification Number: 222103124

3. Type of Business: Ltd. Liability Co (specify)

4, List names and addresses of all principals; that is, all individuals serving on the Board of Directors or comparable body, all
partners and limited partners, all corparate officers, all parties of loint Ventures, and all members and officers of limited
liability companies (attach additional sheets if necessary):

1 File(s) uploaded; Eastern Communications Principals 2024 (5).pdf

5. List names and addresses of all shareholders, members, or partners of the firm. If the shareholder is not an individual, list
the individual shareholders/partners/members. If a Publicly held Corparation, include a copy of the 10K in lieu of completing
this section.

If none, explain.

1 File(s) uploaded: Eastern Communications Board Members 2024.pdf

6. List all affiliated and related companies and their relationship to the firm entered on line 1. above (if none, enter “None”). Attac
a separate disclosure form for each affiliated or subsidiary company that may take part in the performance of this contract. Such
disclosure shall be updated to include affiliated or subsidiary companies not previously disclosed that participate in the
performance of the contract.

None

7. List all lobbyists whose setvices were utilized at any stage in this matter {i.e., pre-bid, bid, post-bid, etc.}. If none, enter “None.”
The term “lobbyist” means any and every person ar arganization retained, employed or desighated by any client to influence - or
promote a matter before - Nassau County, its agencies, boards, commissions, department heads, legislators or committees,
including but not limited to the Open Space and Parks Advisory Committee and Planning Commission. Such matters include, but ai
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not limited to, requests for praposals, development or improvement of real property subject to County regulation, procurements.
The term “lobhbyist” does not include any officer, director, trustee, employee, counsel or agent of the County of Nassau, or State o
New York, when discharging his or her official duties.

Are there lobbyists involved in this matter?
YES [ ] NO [X]

(a) Name, title, business address and telephone number of lobbyist(s):

|

{b) Describe lobbying activity of each lobbhyist. See below for a complete description of lobbying activities.

(c) List whether and where the person/organization is registered as a Jobbyist (e.g., Nassau County, New York
State):

8. VERIFICATION: This section must he signed by a principal of the consultant, contractor or Vendor authorized as a signatory of tk
firm for the purpose of executing Contracts.

The undersigned affirms and so swears that he/she has read and understood the foregoing statements and they are, to his/her
knowledge, true and accurate.

Electronically signed and certified at the date and time indicated by:
Gregg Moshensky [GSM@EASTERNCOMMUNICATIONS.COM]

Dated: 07/26/2024 12:28:34 pm

Title: Contracts Manager
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The term lobbying shall mean any attempt to influence: any determination made by the Nassau County Legislature, or any
member thereof, with respect to the introduction, passage, defeat, or substance of any local legislation or resolution; any
determination by the County Executive to support, oppose, approve or disapprove any local legisiation or resolution, whether or
not such legislation has been introduced in the County Legisfature; any determination by an elected County official or an officer
or employee of the County with respect to the procurement of goods, services or construction, including the preparation of
contract specifications, including by not limited to the preparation of requests for proposals, or solicitation, award or
administration of a contract or with respect to the solicitation, award or administration of a grant, loan, or agreement involving
the disbursement of public monies; any determination made by the County Executive, County Legislature, or by the County of
Nassau, its agencies, boards, commissions, department heads or committees, including but not limited to the Open Space and
Parks Advisory Committee, the Planning Commission, with respect to the zoning, use, developtment or improvement of real
property subject to County regulation, or any agencies, boards, commissions, department heads or committees with respect to
requests for proposals, bidding, procurement or contracting for services for the County; any determination made by an elected
county official or an officer or employee of the county with respect to the terms of the acquisition or disposition by the county of
any interest in real property, with respect to a license or permit for the use of real property of or by the county, or with respect
to a franchise, concession or revocable consent; the proposal, adoption, amendment or rejection by an agency of any rule
having the force and effect of law; the decision to hold, timing or outcome of any rate making proceeding before an agency; the
agenda or any determination of a board or commission; any determination regarding the calendaring or scope of any legislature
oversight hearing; the issuance, repeal, modification or substance of a County Executive Order; or any determination made by
an elected county official or an officer or employee of the county to support or oppose any state or federal legislation, ruie or
regulation, including any determination made to support or oppose that is contingent on any amendment of such legislation,
rule or regulation, whether or not such legislation has been formally introduced and whether or not such rule or regulation has
heen formally proposed.
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Eastern Communications Ltd. LLC - Principals

Michael Orzetti — Board Member/CEO
16 Fairlawn Street
Rye, NY 10580

Mike Wolf -~ Board Member/President
10 Quail Run
Old Westbury, NY 11568

Scott Tschetter — COO
180 Post Road
Old Westbury, NY 11568

Ryan Veatch — CFO
4630 Center Blvd., Apt 1102
Long Island City, NY 11109

Alex Brown — Board Member
331 W Broadway FI 3
New York, NY 10013

Cary Steinbeck — Board Member
100 Wilshire Blvd, Suite 1845
Los Angeles, CA 90401



Eastern Communications Ltd. LLC - Board Members

Alex Brown
331 W Broadway Fi 3
New York, NY 10013

Cary Steinbeck
100 Wilshire Blvd, Suite 1845
Los Angeles, CA 90401

Michael Orzetti
16 Fairlawn Street
Rye, NY 10580

Mike Wolf
10 Quail Run
Old Westbury, NY 11568



REQUISTTION

ROIT24000170 13/8EP/2024

VEMDOR:
EASTERN COMMUNICATICNS LTD.
48~14 36TH STREET

LONG ISLAND CITY NY 11101

TEL: (718}729-2044
FAX: (718}729-2241

ITEM DESCRIFPTLON
0oL 287-82
TRANSMITTERS, EMERGENCY ALARM TYPE,

REQUISITIONER:

IT DEPARTMENT OF INFORMATION TECH

240 OLD COUNTRY ROAD

6TH FLOOR

MINEOLA

S, BARNETT/MICHAEL UTTARO
TEL: (516)573-9994

FAX! (516)571-3918

QTY U/H UNTT COST
1.00 LOT
OR RESCUE

EQUIPMENT NEEDED FCR THE FIRECOMM JPS VOTER PROJECT:
(BILLED AT 100% AT DELIVERY OF EQUIFPMENT FOR STAGING)

D T O A e R R TR T T T T T O N S NP N NP

5951-800000 8NV-12 SINGNAL TO NOISE VOTER WITH ACCESSORY KIT,
QI¥: 4 X $6,183.00 = $24,732.00 (MINEOLA - VOTER)

Ny 11501

TOTAL
231,379.2000

5952-200000 SVM-3 SITE VOTER MODULE, QT¥: 12 X $1,917.00 = $23,004.00

(MINECLA - VOTER MODULKS)

5200-300000QMT~1B VOTER REMOTE W/OPERATION MANUAL & ACCESSORY KIT,
OTY: 30 X $1,134.00 = 434,020,00 (MINEOLA - REMOTES)

5552-200000 SVM-3 SITH VOTER MODULE, QTY:
(MINEQLA ~ SPARE MODULES)

1 X %1,917.00 = $1,917.00

5200-300000QMT-18 VOTER REMOTE W/OPERATION MANUAL & ACCESSORY KIT,
QrY: 4 X £1,134.00 = £4,536.00
(MINEOLA - SPARE REMOTES)

.

5952-200000 SVM-3 SITE VOTER MODULE, QTY:

12 X $1,917.00 = $23,004.00
(WESTBURY - VOTER MODULES)

5200-300000QMT-18 VOTER REMOTE W/OPERATION MANUAL & ACCESSORY KIT,

CONTINUED, NEXT PAGE

231,379.20



REQUISITION

RQIT24000170 13/8EP/2024

VENDOR REQUISITIONER:

EASTERN COMMUNICATIONS ITID. 1T DEPARTMENT OF INFORMATION TECH

48-14 36TH STREET 240 OLD COUNTRY ROAD
6TH FLOOR

LONG ISLAND CITY NY 11101 MINBOLA NY 11501
& . BARMNETT/MICHAEL UTTARO

TEL: (718)729-2044 TEL: (516)573-9994

FRA: (718)729-2241 FAX: (516)571-3918

QI¥: 30 X $1,134.00 = §34,020.00 (WESTBURY ~ REMOTES)
5952-200000 §VM~3 SITE VOTER MODULE, QTY: 1 X £1,517.00 = §1,917.00
(WESTBURY - SPARE MODULES)
5200-300000QMT~1B VOTER REMOTE W/CPERATTION MANUAL & ACCESSORY XKIT,
QTY: 4 X $1,134.00 = $4,536,00 (WESTBURY - SPARE REMOTES)
SMARTZ200RMZY TRIPP-LITE SMARTPRC 120V 2.2KVA 1,92 KW SINE WAVE UPS,
QTY: 15 X $1,731.98 = $25,979.70
5951-800:000 SNV-~12 SINGNAL TO NOISE VOTER WITH ACCESSORY KIT,

QIY: 4 X $6,183.00 = $24,732.00 (WESTBURY - VOTER)
€1111-8P ROUTER,ISR,C1111-8P, QTYt 15 X %1,765.78 = $36,496.70
WEBCARDLX REPLACEMENT FOR OPTIONAL SNMPWEBCARD NETWORK INTERFACE,

OTY: 15 X £496.08 = $7,441.20
OUTPOSTPLUS~2R QUTPOSTPLUS RADIO GATEWAY, VOIP, 2 PORT, POE, FOWER
SUPPLY NOT INCLUDED, QTY¥: 1 X $2,191.50 = $2,191.50
OUTPOSTPLUS-CFG OUTPOSTPLUS CONFIGURATION TOOL. 1 REQUIRED PER SITE.
QTY: 1 X $192.60 = $192.60
OUTPOSTPLUS-PS-NA QUTPOSTPLUS POWER SUPPLY, NORTH AMERICA,
QTY: 1 X $96.30 = $96.30¢
OUTPOSTPLUS-EWR-US OUTPOSTPLUS POWER CORD,US, QTY: 1 X $14.40 = $14.40
CONTINUED, NEXT PAGE



REQUISTITION

RQIT24000170 13/8EP/2024

VENDOR REQUIBITIONER:

EASTERN COMMUNICATIONS LID. I DEPARTMENT OF INFORMATION TECH

48-14 36TH STREET 240 OLD COUNTRY ROAD
6'TH BLOOR

LONG ISLAND CITY NY 11101 MINEOT.A MY 21501
& .BARNETT/MICHAEL UTTARO

TEL: {71.8)729-2044 TEL: {516}573-9994

FAX: (718)729-2241 FAX:{516)571-3918

ITEM

CcoeononsSsSom
SUB-TOTAL = %238B,820.40
ECL-DISCOUNT 100% DISCOUNT ON THE SNME CARDS FOR UPS,
QTY: 1 X {57,441.20) = ($7,4421,20)
moEmmommmem

TOTAL = §231,372.20

DESCRIFTION QTY  U/M UNIT COST TOTAL
oo2 962-86 L.00 LOT .000%L
TRANSPORTATION OF GOODS, DRAYAGE, FREIGHT, SHIPPING AND HANDLING.

FREIGHT CHARGES TBD AS PER QUOTE

003 939-72 1.00 EA 154,285,0000
RADIC/TELECOMMUNICATIONS/FACSIMNILE TRANSCEIVERS EQUIF. MAINT/REFALR

ECL IMPLEMENTATION ASSURANCE

IA-001 ECL TECHNICANL SERVICES TO BE BILLED AND PAID AS PER FAGE 24
OF THE PRESENTATION DOCUMENT:

P T T T S S T S T N T T L TE T T N S I N AN Y

« 5% DUE AT KICKOFF/CONTRACT STGNING =& 7,714.25
- 10% DUE UPON CUSTOMER APPROVED CUSTOMER DESTGN REVIEW = $15,428.50
-~ 10% DUE UPON COMPLETION OF THE FACTORY ACCEPTANCE TEST
PLAN = £15,428.50
- 5% DUE UPON COMPLETION OF PORT WASHINGTON £ITE
ACCEPTANCE = 4% 7,714.25
- 5% DUE URON COMPLETICN OF SEACLIFF SITE ACCEPTANCE = & 7,714.25
- 5% DUE UPON COMPLETICHN COF EAST NORWICH SITE ACCEPTANCE = & 7.714.25

CONTINUED, NEXT PAGE

154,285.00



REQUISTTITON

RQIT24000G170 13/8EP/2024

VENDOR$ REQUISITIONER:
EASTERN COMMUNICATIONS LTD. IT  DEPARTMENT OF INFORMATION TECH
48-14 36TH STREET 240 OLD COUNTRY ROAD

6TH FLOOR
LONG ISLAND CITY NY 11101 MINEOLA NY 11501
g, BARNETT/MICHAEL UTTARO
TEL: (718)729=-2044 TEL: {516)573-9994
FAX: (718)729~2241 FAX: (516)571-3918
- 5% DUE UPON COMPLETION OF BAYVILLE SITE ACCEPTANCE = & 7,714.25
- 5% DUE UPON COMPLETION OF SOUTH FARMINGDALE SITE
ACCEPTANCE = 4 7,714.25
- 5% DUE URON COMPLETION OF UNIONDALE SITE ACCEPTANCE = 4 7,714.25
- 5% DUE UPON COMPLETION OF FRANKLIN SQUARE SITE
ACCEPTANCE =& 7,714.28
- 5% DUE UPON COMPLETION OF FLORAL PARK FD SITE
ACCEPTANCE = § 7,714.25
- 5% DUE UPON COMPLETION OF ROCKVILLE CENTRE SITE
ACCEPTANCE = 4 7,714.28
- 5% DUE UPON COMPLETION OF LAWRENCE/MEADOWMERE PARK
BITE ACCEPTANCE = & 7,714.25
~ B% DUE URON COMPLETION OF LEVITTOWN SITE ACCEPTANCE = 4§ 7,714,25
- 5% DUE UPON COMPLETION OF POINT LOOKOUT SITE ACCEPTANCE = § 7,714.25
~ 5% DUE UPON COMPLETION OF JERICHO SITE ACCEPTANCE = & 7,714.28
-~ 5% DUE UPON COMPLETION OF MINEOLA 1 SITE ACCEPTANCE = § 7,714.25
- 5% DUE UPON FINAL CUSTOMER ACCEPTANCE = & 7,714.25

TOTAL = $154,285.00

B T T T T TR T T T T T T T S O g O R A AR AR

B T T T T O S T TR T TR T T T Y

BILL TO: I.T ACCOUNTS PAYABLE
240 OLD COUNTRY ROAD 6TH FLOOR
MINEOLA, NY 11501
EMATL: ITACCOUNTINGENASSAUCOUNTYNY.GOV

B T T T T O T I T T T T TR O R T N N Y

R R R I - B TR AR



RQILE24000170 13/8EBP/2024
VENDOR :
EASTERN COMMUNICATIONS LTD.
48-14 36TH STRERT

LONG ISLAND CLTY MY 11101

TEL: (718)729-2044
FAX: (718)729-2241

REQUISITLON

REQUISITIONER:
Ir DEPARTMENT OF INFORMATION TECH
240 OLD COUNTRY ROAD
6TH FLOOR
MINEOLR NY 11501
£ .BARNETT/MICHAEL: UTTARO
TEL: {516} 573-9994
FAX: (516)571-3918

ESTIMATED TOTAL: 385,664.,20



RQIT24000470 13/6ER/2024
VENDOR :
EASTERN COMMUNICATIONS LID.
48-14 36TH STREET

LONG ISLAND CITY NY 11101

TEL: {718)729~2044
FAX: {718)729-2241

REQUISTTION

REQUISITICNER:
IT DEPARTMENT OF INFORMATION TECH
240 OLD COUNTRY ROAD
6TH FLOOR
NINEOLA NY 11501
2. BARNETT /MICHAEL UTTARO
TEL: (516)573-55594
FaxX: (516)571-3918



BRUCE BLAKEMAN
COUNTY EXECUTIVE

Nancy Stanton
COMMISSICNER

DEPARTMENT OF INFORMATION TECHNOLOGY

August 28, 2024

TO: Robert Cleary, Chief Compliance Officer
Nassau County Dept. of Shared Services

Subject: FireComm's JPS Voter Equipment Replacement Justification RQIT24000170
Robert,

This effort is to replace obsolete analog voters that have become unreliable leading to
communications issues for our Fire Communications that service the fire service throughout the
county. These new digital voters will replace those with greater capabilities and reliability. They
will also support our radios as we upgrade those in the coming years.

Please approve this urgently needed purchase.

Thank you

Please let I.T. know if anything further is needed to approve the creation of the P.O.

Thank you,
Nancy

Nancy Stanton, Commissioner Of Information Technology
N.C. Dept. of Information Technology

240 OLD COUNTRY ROAD - MINEOLA, NEW YORK 11501 (516) 571-4311
Fax: (516) 571-3918



EASTERN/

COMMUNICATIONS, Y L TD.

48-14 36t Street « Long Island City, NY 11101
718,729.2044 » 718,729.2241 fax

4/25/24

Michael Kessler

Nassau County Department of Information
240 Old Country Rd

Mineola, NY 11501

Ref: Sole Source Justification for Eastern Communications projects to upgrade Fire Communications
emergency response infrastructure.

This letter provides the Sole Source justification to enable Eastern Communications to provide
equipment and services to upgrade critical elements of the Fire Communications Division
emergency response infrastructure.

Eastern Communications is the original system integrator that desighed and installed the existing
Dispatch Communications equipment used by the Fire Communications Division. Further, Eastern is
the current maintenance contract holder (and legacy contracts for the past 15+ years} for
maintenance services for these systems with Nassau County. Over that time, significant intellectual
and proprietary knowledge regarding installation, repair, and operation of the infrastructure have
been acquired and applied in various emergency instances. This body of knowledge and experience
uniguely qualifies Eastern communications to perform the currently quoted work in the timeliest
and most cost-efficient manner.

In addition to the intellectual knowledge stated above, Eastern Communications is the only
Distributor and System Integrator on Long Island or Metro NYC which is certified by each of the
relevant OEMs with components in the systems {Zetron, Avtec, L3Harris, Tait) to provide these
services.

Lastly, each of these OEMs has designated Eastern Communications as their respective account
representative for the Nassau County Fire Communications Division for sales and service,

Respectfully,

Phiie G. Sectnam

Philip G. Schram
Business Development Manager — East
Eastern Communications
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDAYYYY)
6/4/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE GERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRAGT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE CR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Risk Strategies Company

1330 Lake Robbins Drive, Suite 405

The Woodlands TX 77380

CONTACT
NAME:

PN Exi 212-596-3400

FAX
L (AJC, No):

ADBRESS. KTRTech@risk-strategies.com

INSURER(S) AFFORDING GOVERAGE NAIC #
INSURER A : Admiral Insurance Company 24856
INSURED . INSURER B : Phoenix insurance Company 25623
?g‘?%neg’toé?g:té?peet INSURER ¢ : Charter Oak Fire Insurance Company 25815
Marshalltown, [A 50158 INSURER D : Travelers Indemnity Company 25658
INSURER E :
INSURER F :

COVERAGES

CERTIFICATE NUMBER: 738930212

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPEGT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSICNE AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS.

INSR ADDL/SUBR BOLICY EFF | POLIGY EXP
LR TYPE OF INSURANCE INSD | WyD POLICY NUMBER (MMDBYYYY) | (MMDBIYYYY) LIMITS
B | X | COMMERCIAL GENERAL LIABILITY Y | Y | H-830-8W195749-PHX-24 6112024 B/1/2025 | EACH OCCURRENGE $ 1,000,000
| DAMAGE TO RENTED
{ GLAIMS-MADE QCCUR PREMISES (Ea occurrence) ¥
MED EXP {Any ons person) 3
PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $ 2,000,000
| |poLiey| GBS | Loc FRODUGTS - COMP/OP AGG | § 2,000,060
OTHER: $
C | AUTOMOBILELIABILITY Y | ¥ | 810-8W140185-24-13-G 6/1/2024 6/1/2025 | GOMBINED SINGLELIMIT | ¢ 4 900,000
K | ANY AUTO BODILY INJURY {Perperson) | §
OWNED SCHEDULED
AUTOS ONLY | AUToS BODILY INJURY {Per accldent)| $
HIRED NON-OWNED PROPERTY DAMAGE 3
|| AUTOS ONLY AUTODS ONLY [ (Per accident)
X Garagekeeper | Garage Keepers § Ihcluded
D UMBRELLALIAB | X | oocur [y | v | cUP-8W23165A24-13 6/1/2024 B/1/2025 | EACH OCGURRENGE 510,000,000
EXGESS LIAB CLAIMS-MADE AGGREGATE $ 10,000,000
DED I | RETENTION $ 5
WORKERS COMPENSATIGN PER TOTH-
AND EMPLOYERS' LIABILITY YIN STATUTE ‘ L ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT §
OFFICER/MEMBER EXCLUDED? N/A
{Mandatary In NH) E.L. DISEASE - EA EMPLOYEE] §
[f yas, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
A | E&O EOO000057158-03 6/1/2024 6/1/2025 Limit 5,000,000

DESCRIPTION OF QPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space is reguired)
Certificate Holder is inciuded under olanket GL and Autc Additional Insured {except Workers' Compensation) where raquired by written contract. Blanket

Primary and Non-Contributory endorsement included over any existing insurance and limited to liability arising cut of the operations of the Named Insured and
where required by written contract. Includes Blanket waiver of subrogation endarsements.

CERTIFICATE HOLDER

CANCELLATION

County of Nassau
Office of Purchasing
1 West Street
Mineala NY 11501

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

ACCORDANCE WITH THE POLICY PROVISIONS.

IN

AUTHORIZED REPRESENTATIVE

ACORD 25 {2016/03)

The ACORD name and logo are registered marks of ACORD

©1988-2015 ACORD CORPORATION. All rights reserved.




Nassau County shared Services,
Office of Purchasing

Staff Summary  A-26-2024

Date: 05/24/2024
Vendor Name: Xylem Dewatering Solutions, inc.
Contract Number: A-26-2024

. Trash Pump
Subject: s/8 7201542123«268/RQPW23000219

Depariment: Shared Services, Office of Purchasing

Haad Name: Melissa Galluccl

| pepartment

Departme

infernal Approvals
aje & infla — Thpproval | pele R i) Approval
WM“ et Procurement Officer sudget
y 1 ) F AN ¥ . .

1 (If Yes, aftach memao.)

Furpose!
To autharize and award a purchase order for a Trash Pump for the Nassau County Department of Public Works.

Discussion: This solicitation was advertised in Newsday, New York State Contract Reporter and postad Nassau County
Bid Solicitafion Board. Minority Affdirs was also nofifiea of this solicitafion.

vendors viewed the bid: 39 Vendors bid on fhis solicitation: 7

4 woman owned business woman owned business G
£

1 Minority [Afican/American)
Y
13

24 small Business : 2 Small Business .

9 Minority (African/Ameﬁcan)

service Disabled [Veteran) owned service Disabled (Veteran] C&hﬁ_/neq:pu‘.aih'ess
. Wi
Veteran Owned Business Veteran Owned BUsiness

2 None of the above 4 None of the doove i

The identified lowest responsiple bidder Kylem Dewatering Solytions, Inc. is not one of the ahove categories.

Impact on The maximum amount authorized under this Purchase Order shall be One Hundred FiftyThousand Six
eunding/Term: Hundred Seventy Five Dollars ( $150,675.00) from PWGEN(320,0240,0260 and PWCAPCAP.

Recommendation: Department of Shared Services, Office of Purchasing recommends an award be given to Xylem
Dewatering Solutions, Inc.as the lowast responsible hidder meeting specifications. ,




RULES RESOLUTION 2024

A RESOLUTION AUTHORIZING THE COMMISSIONER OF SHARED SERVICES

TO AWARD AND EXECUTE A PURCHASE ORDER BETWEEN THE COUNTY OF

NASSAU, ACTING ON BEHALF OF THE NASSAU COUNTY DEPARTMENT OF PUBLIC

WORKS AND XYLEM DEWATERING SOLUTIONS, INC.

WHEREAS, the NASSAU COUNTY DEPARTMENT OF SHARED SERVICES, OFFICE QF

PURCHASING has received competitive bids under sealed bid solicitation # 72015-12123-268 for a trash

pump for the Nassau County Depariment of Public Works, as more particularly described in the bid

"~ document; and

WHEREAS, the Commissioner of Shared Services is representing to the Rules Committee that

Xylem Dewatering Solutions, Tnc. submiited the lowest responsible bid and meets all specifications for

the product and/or services described in the said bid document as determined by the Commissioner of

Shared Services.

RESOLVED, that the Rules Committee of the Nassau County Legislature authorizes the

Copmissioner of Shared Services to award and execute the said Purchase Order with Kylem Dewatering

Solutions, Ine.



COUNTY OF NASSAU

INTER - DEPARTMENTAL MEMO

TO : CLERK OF THE COUNTY LEGISLATURE

A-26-2024

FROM: MELISSA GALLUCCI - COMMISSIONER OF SHARED SERVICES

DATE: MAY 24, 2024
SUBJECT: RESOLUTION- THE NASSAU COUNTY DEPARTMENT OF PUBLIC WORKS

THIS RESOLUTION IS RECOMMENDED BY THE COMMISSIONER OF SHARED SERVICES TO
AUTHORIZE AN AWARD AND TO EXECUTE A PURCHASE ORDER WITH AMAXIMUM
AMOUNT OF ONE HUNDRED FIFTY THOUSAND SIX HUNDRED SEVENTY-FIVE DOLLARS
($150,675.00) FOR A TRASH PUMP ON BEHALF OF THE NASSAU COUNTY DEPARTMENT
OF PUBLIC WORKS TO XYLEM DEWATERING SOLUTIONS, INC.WHO IS THE LOWEST
RESPONSIBLE BIDDER MEETING SPECIFICATIONS.

THT ABOVE-DESCRIBED DOCUMENT ATTACHED HERETO IS FORWARDED FOR YOUR
REVIEW AND APPROVAL AND SUBSEQUENT TRANSMITTAL TO THE RULES COMMITTEE

FOR INCLUSION IN ITS AGENDA,

MELISSA GALLUCCI
COMMISSIONER. OF SHARED SERVICES

VB: gb
ENCL: (1) STAFF SUMMARY
(2) DISCLOSURE STATEMENT
(3) RESOLUTION
(4) BID SUMMARY
(5) BID PROPOSAL
(6) CERTIFICATE OF LIABILITY INSURANCE
(7) RECOMMENDATION OF AWARD
(8) TICAL CONTRIBUTION FORM



COUNTY OF NASSAU
POLITICAL CAMPAIGN CONTRIBUTION DISCLOSU RE FORM

1. Has the vendor or any corporate officers of the vendor provided campaign contributions pursuant to the New York State
Election Law in {a) the period beginning Aprit 1, 2016 and ending on +he date of this disclosure, or {b), beginning April 1, 2018, the
period beginning two years prior to the date of this disclosure and ending on the date of this disclosure, to the campaign
committees of any of the following Nassau County elected officials or to the campalgn committees of any candidates for any of
the following Nassau County elected offices: the County Executive, the County Clerk, the Comptroller, the District Attorney, or any
County Legislator?

YES [] NO [X] If yes, to what campaign committee?

L

Electronically signed and certified at the date and time indicated by:
Megan Lockard [MEG/—\N.LOCKARD@XYLEM.COM]

Dated: 06/21/2024 02:07:08 pm Vendor: Xylem Dewatering Solutions

Title: Outside Sales Representative

Page L of L Rev, 3-2016



Business History Form
The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking inta consideration the

reliahility of the proposer and the capacity of the proposer to perform the services required by the County, offers the best value
to the County and who will best promote the public interest.

in addition to the submission of proposals, each proposer shall complete and submit this guestionnaire. The questionnaire shall
be filled out by the owner of a sole proprietorship or by an authorized representative of the firm, corporation or partnership
submitting the Proposal.

NOTE: All questions require a response, even if response is “none” or “not-applicable.” No blanks.

(USE ADDITIONAL SHEETS iF NECESSARY TO FULLY ANSWER THE FOLLOWING QU ESTIONS).

Date: 07/25/2024

1) Proposer’s Legal Name: Xylem Dewatering Solutions,

2) Address of Place of Business: 20 Truman Dr South

State/Province/ Zip/Postal
City: Edison Territory: NJ Code: 08817
Country:  US
Address: 84 Floodgate Rd
State/Province/ Zip/Postal
City: Bridgeport Territory: NJ Code: 08014
Country: us
Start Date: End Date:
R LT VT
3) Mailing Address (if different):
State/Province/ Zip/Postal
City: Terriiory: Code:
Country:
Phone:
Does the business own or rent its facilities? Both If other, please provide details:
4) Dun and Bradstreet number: 083244259
5) Federal 1.D. Number: 2221338498

Page 1 of 6 Rev, 3-2016



&) The proposer is a: Corporation {Describe)

7) Does this business share office space, staff, or equipment expenses with any other business?

YES [X] NO [ ]if yes, please provide details:
(Building is shared by Pure Technologies and Wachs Water, both are subsidiaries of Xylem Dewatering J

8) Does this business control one or more other businesses?
YES [X] NO []if yes, please provide details:
B\/Iem Dewatering controls Godwin Brand J

9) Does this business have ane or more affiliates, and/or is it a subsidiary of, or controiled by, any other business?
YES [X] NO [ ]1f yes, please provide details:
|T{\,flem inc, see attached 10-k : J

10}  Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County or any other

government entity terminated?
YES [ ] NO [X] if yes, state +he name of bonding agency, (if a bond}, date, amount of hend and reason for such
cancellation or forfeiture: or details regarding the termination (if a contract).

L |

11}  Hasthe proposer, during the past seven years, been declared bankrupt?
YES [ ] NO [X] If yes, state date, court jurisdiction, amaunt of lizbiliies and amount of assets

|

12)  Inthe pastfive years, has this business and/or any of its owners and/or officers and/or any affiliated husiness, been the
subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local prosecuting or
investigative agency? And/or, inthe past 5 years, have any owner and/or officer of any affiliated business been the
subject of a criminal investigation and/or a civil anti-trust investigation by any taderal, state or local prosecuting or
investigative agency, where such investigation was related to activities performed at, for, or on behalf of an affiliated
business.

YES [ ] NO [X] If yes, provide details for each such investigation, an explanation of the circumstances and corrective action
taken.

L |

13} Inthe past 5 years, has this husiness and/or any of its owners and/or officers and/or any affiliated business been the
subject of an investigation by ahy government agency, including but not limited to federal, state and local regulatory
agencies? And/or, in the past 5 years, has any owner and/or officer of an affiliated business been the subject of an
investigation by any government agency, inciuding but not limited to federal, state and local regulatory agencies, for
matters pertaining to that individual's positicn at or relationship to an affiliated business.

YES [ ] NO [X] if yes, provide details for each such investigation, an explanation of the circumstances and corrective action

taken.

[

14) Has any current or former director, owner or officer or managerial employee of this businass had, either hefore or during
such person's employment, or since such employment if the charges pertained to events that allegedly occurred during
the time of employment by the submitting business, and allegedly related to the conduct of that business:

a} Any felony charge pending?
YES [ 1 NO X1 If yes, provide details for each such investigation, an explanation of the circumstances and corrective action

Page 2 of 6 Rev. 3-2016



taken.

tion

rcumstances and corrective ac

harge pending?
stigation, an explanation of the ¢

h) Any misdemeanor ¢
ovide details for gach such inve

YES [ 1 NO X1 If yes, pr
taken.

by plea, of any felony and/or any other crime, an element of
hich refated to the conduct of business?
planation of the circumstances

convicted, after trial or
acts of w
h investigation, an &x

you been
ulness or the underlying f

de detalls for each suc

and corrective action

¢) In the past 1.0 years,
which relates to {ruthf
YES [1NO X1 1 yes, provi

taken.

victed, after trial of by plea, of 2 misdemeanor? .
an explanaticn of the circumstances and corrective action

ails for each such investigation,

years, been con
YES [ 1 NO (X If yes, provide det
taken,

d) in the past 5

istrative, statutory, of regulatory provisions?
umstances and corrective action

adon of any admin
1anation of the circ

tion, an exp

e) in the past 5 years, been found in viol
e details for each such investiga

YES [1NO X] If yes, provid

taken.
d business had any sanctien

al license held?

y other affiliate

ny profession
n of the circumstances and coft

y of its owners of officers, or an
dings with respect toa
tigation, an explanatio

5 husiness or an
4l or administrative procee
uch inves

years, has thi
ective action

udici
vide details for eachs

15) in the past (5)
imposed as a result of j

YES[1NO [X] If yes, pro
taken.

rns or failed to pay any applicable federal,

to file any required tax retu
luding but not timited to water and sewer charges?

ovide a detailed response toall
ate page and attach it to the guestionnaire.

rs, has this business faited

state or local taxes of other assessed charges, InC

YES [ 1 NO IX] if yes, provide details for each such yeat. Pr
guestions checked ‘YES'. 'f you need more space, photocopy the appropri

16)  Forthe past (5) tax yea

17 conflict of Interest:
nflicts of interest as outlined helow. NOTE: If no conflicts exist, please expressly state "No

a) please disclose any co
y create a conflict of

e has that ma

r any firm employe
assau County.

conflict exists.”
relationships that your firmo
cting en pehalf of N

(i) Any material financial
interest or the appearance of a conflict of interestin a

No conflict exist

may create <

h any County public servant that

ur firm has wit
hehalf of Nassau County.

£ interest in acting on

ship that any employee of yo
he appearance of a conflict o

{ii) Any family relation
conflict of interestor i

No conflict exists
s may create a conflict of interes

(iii) Any other matter that your firm helieve
interest in acting on behalf of Nassau County.
Rev. 3-2016

t or the appearance of a conflict of

page30f 6



rNo conflict exist

b} Please describe any procedures your firm has, or would adopt, to assure the County that a conflict of interest
would not exist for your firm in the future.

r\Ne will notify Nassau County officials if a conflict arises.

A, meclude a resume or detailed description of the Proposer’s professional qualifications, demonstrating extensive
experience in your profession. Any prior similar experiences, and the results of these experiences, must be identified.

Have you previously uploaded the helow information under in the Document Vault?
YES [ 1 NO [X]

Is the propeser an individual?
YES | ] NO [X] Should the proposer be other than an individual, the Proposal MUST include:

i} Date of formation;

['08/20/2024

i) Name, addresses, and position of all persons having a financial interest in the company, including shareholders,
members, general or limited partner. if none, explain.

{ see atteched 10-k

i)  Name, address and position of zll officers and directors of the company. If none, explain.

-

1 File(s) uploaded: Xylem Dewatering Officer Appointments 2023-06-09 Fully signad {2) pdf

iv) State of incorporation (if applicable);

| In

) The number of employees in the firm;

800

Vi Annuzl revenue of firm;

5522000000

vii)  Summary of relevant accomplishments

LSee xylem.com website for accomplishments and projects

viii)  Copies of all state and local licenses and permits.

3. Indicate number of years in business.
[ 13
C. Provide any other information which would be appropriate and helpful in determining the Proposer’s capacity and

reliability to perform thase services.

Page 4 of 6 Rev. 3-2016



Blease reach out to references listed for any questions regarding capacity and reliahility ]

D. Provide names and addresses for no fewer than three references for whom the Proposer has provided similar services of
who are qualified to evaluate the Proposer’s capability to perform this work.

Company Latham Water District

Contact Person Danie! Seaver

Address 347 0ld Niskayuna Rd

City Latham State/Province/Territory NY
Country us

Telephone (518) 782-2750

Fax #

E-Mail Address

seavard@colonie.org

Company TAM Enterprises

Contact Person Brian Cutler

Address 114 Hartly Rd

City Goshen State/Province/Territory NY
Country us

Telephone (845) 294-8882

Fax #

E-Mail Address

beutler@tamentinc.com

Company GA Fleet Asssociates

Contact Person Cinar Akman

Address & [nternational Dr

City Rye Brook State/Province/Territary NY
Country us

Telephone (914) 835-40C0

Fax #

E-Mail Address

Page 5 of 6

cakman@gatieet.com

Rev. 3-2016



1, momas Dickson J . hereby acknowiedge that a materially false statement

willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or any
affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

l, @omas Dickson J . hereby certify that | have read and understand ail the

items contained in this form; that | supplied fult and complete answers to each item therein to the best of my knowledge,
information and belief; that | will notify the County in writing of any change in circumstances occurring after the submission of
this form: and that all information supplied by me is true to the best of my knowledge, information and belief. I understand that
the County will rely on the information su ppliad in this form as additional inducement to enter into a contract with the
submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS QUESTIONNAIRE MAY
RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID OR FUTURE
BIDS, AND, IN ADDITION, MAY SU BJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES.

Name of submitting business: Xylem Dewatering Solutians, Inc

Electronicaily signed and certified at the date and fime indicated by:
Thomas Dickson THOMAS.DICKSON@XYLEM.COM

Outside Sales Representative

Title

08/20/2024 L1740 pm

Date

Page 6 0f 6 Rev. 3-2016



N.J. Department of Treasury - Division of Revenue, On-Line Inquiry Page 1 of 1

STATE OF NEW JERSEY
BUSINESS REGISTRATION CERTIFICATE

Taxpayer Name: - XYTLEM DEWATERING SOLUTIONS, INC.
Trade Name: GODWIN PUMPS OF AMERICA
Address: 1 FLOODGATE ROAD

BRIDGEPORT, NI 08014-1000
Certificate Number: 0067273
Effective Date: November 17, 1976
Date of Issuance: January 06, 2012

For Office Use Only:
20120106094210364




KYLEM DEWATERING SOLUTIONS, INC.

Aok

UNANIMOUS WRITTEN CONSENT OF THE BOARD OF DIRECTORS

WHEREAS, the undersigned, constituting all of the members of the Board of Directors of Xylem Dewatering Solutions, Inc.,
a corporation formed pursuant to the laws of the State of New Jersey (the “Corperation”), hereby take the following actions
and consents to, approves and adopts the following resolutions without a meeting, pursuant fo the previsions of New Jersey
Corporations Act, Section 14A:6-7.1 of the New Jersey Statutes, with the same effect were taken pursuant to resolutions
presented to, and adopted at a duly called meeting of the Directors of the Corporation.

RESOLVED: That the legal acts and contracts of the current and pas{ officers of the Company are hereby
adopted, ratified, and approved.

RESOLVED FURTHER: That the following named persons are appointed as officers of the Company in the
capacities indicated opposite their respective names, 10 serve as officers from this date forward until their
resignation, removal, termination of employment with the Company or its affiliates, or death or until their
successors are duly appointed.

Individuals Office (s}
Vineenzo Giovanni Vieli President
Robert W, Barleit Vice President & Secretary
Justin Pifer Vice President & Assistant Secretary
Matthew Latino Vice President & Treasurer
David Alban Vice President
Ken Albaugh Vice President
Tanel Cotto Vice President
Tuan De la Maza Vice President
Matthew Fisher Vice President
Todd Huffiman Vice President
_ Joseph McCaugland Vice President
Michael Rames 7 0 7 ~ - - Wice President -
Randy Stewart Vice President
Christine Valencia Vice President

RESOLVED: That any previous appointments of officers for the Corporation are hereby revoked.

RESOLVED FURTHER: That this Unanimous Written Consent may be executed in any number of
counterparts, each of which when so executed shall be deemed to be an original and all of which when taken
together shall constitute one and the same document, and that the different directors of the Corporation need
not be signatories to the same counterpart.

This Unanimous Written Consent of the Board of Directors is effective on June 9, 2023.

Robert W. Barlett

Vinitims Siowwnd Viel

Vincenzo Giovanni Violi

Matthew Latino




NYLEM DEWATERING SOLUTIONS, INC.

ko k

UNANIMOUS WRITTEN CONSENT OF THE BOARD OF DIRECTORS
ors of Xy

WHEREAS, the undersigned, constituting all of the members of the Board of Direct lemn Dewatering Solutions, In¢.,
a corporation formed pursuant i€ the laws of the State of New Jersey (the «(Corporation”), hereby take the following actions
and consents to, ApProves and adopts the sgllowing resolutions without a meeting, pursuant to the previsions of New Jersey
Corporations Act, Gection 14A:6-7.1 of the New Jersey Seatutes, with the same effect were takei pursuant to resolutions
presemed to, and adopted at a duly called meeting of the Directors of the Corporation.

This Unanim

RESOLVED: That the legal acts and contracts of the current and past officers of the Company aré hereby
adopted, ratified, and approved.

RESOLVED FURTHER: That the following named persons are appointed a5 officers of the Company in the
capacities indicated opposite ¢heir respective NAIMES, to serve as officers from this date forward unil thelr
resignation, remaval, termination of employment with the Company oF itz affiliates, of death or until their
successors are auly appointed.

{ndividuals Office (8)

Vincenzo Giovanni Violi President

Robert W. Batlett Vice President & Secretary
Justin Pifer Vice President & Assistant Secretary
Matthew L atino Vice President & Treasurer
David Alban Vice President

Ken Albaugh Vice President

Janel Cotto Vice President

Tuan De laMaza Vice President

Matthew Fisher Vice President

Todd Huffiman Vige President

Joseph MeCausland Vice President

Michael Ramos Vice President

Randy Stewart Vice President

Christine Valencia Vice President

RESOLVED: That any previous appointinents of officers for the Corporation are hereby revoked.

RESOLVED FURTHER: That this Unanimous wiitten Consent may be executed in any rumber of
counterparts, each of which when so executed shall be deemed to be an original and all of which when taken
together shall constitute one and the same document, and that the diffevent directors of the Corporation nead

not be signatories to the same counterpart.

ous Written Consent of the Board of Directors is effective on June 9, 20723,

Robert W. Barlett

Ui AL el

Vincenzo Giov anni Viol

Matthew Latinc



EOURTH AMENDED AND RESTATED ARTICLES OF
INCORPORATION OF
XYLEM INC.

ARTICLEFIRST
The name of the corporation is Xylem Inc. {the "Corporation”).
ARTICLE SECOND

The address of the registered office of the Corporation in the State of Indiana is 251 East Ohio Street, Suite
1100, indianapolis, Indiana 46204, The name of the registered agent of the Corporation at such address is The
Corporation Trust Company.

ARTICLETHIRD

The purpose of the Corporation is to engage in any lawful act or activity for which corporations may be
organized under the Indiana Business Corporation Law ("IBCL").

ARTICLE FOURTH

(a) The aggregate number of shares of stock that the Corporation shall have auihority to issue is
800,000,000 shares, consisting of 750,000,000 shares designated "Common Stock” and 50,000,000 shares
designated "preferred Stock”. The shares of Common Stock shali have a par value of $0.01 per share, and the
<hares of Preferred Stock shall not have any par or staled value, except that, solely for the purpose of any statute or
regulation imposing any fae or lax based upon the capitalization of the Corporation, the shares of Preferred Stock
shall be deemed to have a par vaiue of $.01 per share.

(b} The Board of Directors of the Corporation shall have the fuli authority permitied by faw, at any time
and from time to time, to divide the authorized and unissued shares of Preferred Stock into classes or series, of
hoth, and to determine the preferences, limitations and relative voting and other rights of any such class or series of
Preferred Stock, with such divisions and determinations to be accomplished by an amendment to these Amended
and Restated Articles of Incorporation ("Articles of Incorporation”) which amendment may, except as otherwise
provided by law, be made solely by action of the Board of Directors, which shall have the full authority permitied by
law to make such divisions and determinations.

(c) Each holder of shares of Common Stock shall be entitied fo one vote for each share of Common
Stock held of record on all maiters on which the holders of shares of Comman Stock are entitled to vote, No holder
of shares of Commeon Stock will be permitied to cumulate votes at any election of directors.

(d} Subjectto all the rights of the holders of the Preferred Stock, the holders of shares of Comman Stock
shail be entitied to receive, when, as and if declared by the Board of Directors, cut of funds legally available for the
payment thereof, dividends payable in cash, stock or otharwize. Upon any liguidation, dissolution or winding up of
the Corporation, whether voluntary or inveluntary, and subiect to the rights of the hoiders of the Praferred Stock, the
remaining assets of the Corporation available for distribution shall be distributed to the holders of the Common
Stock ratably according to the number of shares of Common Stock held by such hoider.

ARTICLE FIFTH

{a) The number of directors constituting the Board of Directors of the Carporation shall be notless than
three nor more than twenty-five, with she exact number to be fixed from time to time solely by resolution of the Board
of Directors acting by not less than a majority of the directors in office. Pricr to the annual meeting of shareholders {o
be held in 2018 (the "2016 Annual Meeting”), the Board of Direclors shail be divided into thres (3) classes, as nearly
equal in number as possible, with ihe term of office of one class expiring each year. At each annual meeting of
shareholders prior to the 2016 Annual Meeting, each class of directors whose term shall then expire shall be elected
to hold office for a three-year term. Al directars of the Corporation elected at or after the 2016 Annual Meeting shall



be elected for a term expiring at the next annual meeting of shareholders, with each such director i hold office until
such director's successor shall have been elecied and qualified, or until Ris or her earlier deatn, retirement,
resignaiion of removal. Notwithstanding the foregoing, any director whose term expires at the annual mesting of
shareholders scheduled to be held in 2017 or 2018 chall continue to held office unti! the end of the term for which
such director was elected and untll such director's successor shall have been eiectsd and qualified, or until his or
her earlier death, retirement, resignation or removal.

(b} Inthe case of any vacancy on the Board of Directors, including a vacancy created by an increase in the
number of directors, the vacancy shali be filled by the Board of Direciors with the director so slacted to serve () In
the case of any vacancy s0 filled priorto the 2016 Annua! Meeting, for the remainder of tha term of the director being
replaced or, in the case of an additional director, for the remainder of the term of the class to which the director has
heen assigned, with each such director to hold office until his or her sUCCessor is slected and guaiified and (if} inthe
case of any vacancy s0 filled at or after the 2016 Annual Meeting, until the next annual meating of shareholders, with
each such director to hold office uniil his or her successor is elected and qualified. Uniil the 2016 Annual Meeting, if
the number of direstors is changed, any newly ocreated directorships or any decrease in directorships shall be so
assigned ameng the classes by a majority of tha directors then in office, though less than a quorum, &s to make all
classes as nearly equal in number as possible. No decrease in the number of directors shall have the effect of
shortening the term of any incumbent director.

(c).In 2 contested clection of directors (i.e. any election where the number of neminees exceeds the
rumber of directors to be glected), directors shall be elected by a plurality of the votes cast by the shares entitted to
vote in the election ata meeting at which a quorumn is present. Inan uncontested election of directors, directors shall
be elected by a majority of the votes cast by the shares entitled to vote in the election ata meeting at which &
guorum is present. Any director or directors may be removed from office at any time, but only for cause and only
upon the affirmative vote of atleasta majority of the shares then antitled to vote at a meeting called, and notice

provided, in accordance with the IBCL, these Articles of Incorporation and the By-Laws of the Corporation.

(d) Special meetings of shareholders of the Corporation may be called (i) by the Chairman of the Board of
Directors, (Il) by a majority vote of the entire Board of Directors, of (iii) by the Secretary of the Corporation upon the
written reguiest of the nolders of at least twenty-five percent (25%) of the outstanding shares of Common Stock of
the Corperation entitled to vote on the matter or matters to be brought before the proposed special meeting in
accordance with the procedures and other reguirements set forth in the By-Laws of the Corperation.

(e} Holders of the Common Stock of the Corporation shall not have any preemptive rights o subscribe for
additional issues of shares of Common Stock of the Corporation except as may he agreed from time to time by the
Corporation and any such shareholder.

(f) Notwithstanding the foregoing, whenever the holders of any one or more classes or series of Preferred
Stock issued by the Corporation, if any, shall have the right, voting separately by class of series, to elect directors at
an annual or special meeting of shareholders, the election, term of office, filling of vacancies and other features of
such directorships shail be governed by the terms of such class or series of Preferrad Stock,

ARTICLE SIXTH

To the fullest extent permitted by apolicable law as then in effect, no director or officer shall be persanally
iiable o the Corporation or any of its shareholders for damages for any action taken as a director or officer, or any
fzilure or omission to take any action, regardiess of the nature of the breach or allegad breach, including any breach
or alieged breach of the duty of care, the duty of loyalty or the duiy of good faith. Any repeal or madification of this
ARTICLE SIXTH shall not adversely affectany rightor proteciion of & direcior or officer of the Carporation existing at
the time of such repeal or modification with respect to acts or omissions occurring prior to such repeal of
modification.



ARTICLE SEVENTH

The holders of the capital stock of the Corporation shall not be personally liable for the payment of the
Corporation’s debts and the private property of the holders cf the capital stock of the Corporation shall not be
subject to the payment of debts of the Corporaiion to any extent whatsoever.

ARTICLE EIGHTH

Subject to any express provision of the laws of the State of Indiana or these Artlcles of Incarporation, the
By-laws of the Corporation may from time to time be supplemented, amended or repealed, of New By-laws may
be adopted, by the Board of Directors at any regular or special meseting of the Board of Directors, if such
supplement, amendment, repeai or adoption is approved by & majority of the entire Board of Directors. Subject
to any express provision of the laws of the State cof Indlana or these Articles of Incorporation, the By-laws of the
Corporation may from time to time be supplemented, amendad or repealed, or New By-laws may be adopted, by
the shareholders at any reguiar or special meeting of the shareholders at which a guorum is present if such
supplement, amendment, repeal of adoption 8 approved Dy at least a majority of the voting power of the
outstanding shares of Common atack of the Corperation.

ARTICLE NINTH
The Corpaoration reserves the right to supplement, amend or repaal any provision contained in these

Articles of Incorporation, in the manner now or hereafter prescribed by the laws of the State of Indiana, and all rights
conferred on shareholders herein are granted subject to this reservation.



PRINCIPAL QUESTIONNAIRE FORM

Al questions on these guestionnaires must be answered by all officers and any individuals who hold a ten percent (10%) or
greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to answer any
question, make as many photocopies of the appropriate page(s) as necessary and attach them to the guestionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT A COMPLETE QUESTIONNAIRE MAY MEAD
THAT YOUR BID OR PROPOSAL WILL BE REJECTED AS NON-RESPONSIVE AND 1T WILL NOT BE CONSIDERED FOR AWARD

1. Frincipal Name: Kenneth Albaugh
Date of birth: 09/18/1572
Home address: 1800 Mann Road
State/Province/ Zip/Postal
City: Lebanon Territory: TN Code: 37087
Country: Us
Business Address: 84 Floodgate Road
State/Province/ Zip/Postal
City: Bridgeport Territory: NJ - Code: 08014
Country us
Telephone: 5158755410
Other present address{es):
State/Province/ Zip/Postal
City: Territory: Code:
Country:
Telephone:

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each {check all applicable)
President Treasurer
Chairman of Board Shareholider
Chief Exec. Officer Secretary
Chief Financial Officer Partner
Vice President 06/09/2023
{Other)
3. Do you have an equity interest in the business submitting the questionnaire?

YES [ ] NO [X] If Yes, provide detalls.

4. Are there any outstanding loans, guarantees or any other form of security er lease or any other type of contribution
made in whole or in part between you and the business submitting the questionnaire?
YES [ ] NO [X] If Yes, provide details.
—




5. Within the past 3 years, have you been a principal owner or officer of any business or notfor-profit arganization other
than the one submitting the questicnnaire?
YES [1NO [X] if Yes, provide details.

6. Has any governmentzl entity awarded any contractsto a business or orgahization listed in Section 5 in the past 3 years
while you were a principal owner or officer?
YES [ ] NO [X] If Yes, provide details.

[

NOTE: An affirmative answer is required below whether the sanction arose automatically, by cperation of law, or as a result of
any action taken by a government agency. Provide a detailed response to all questions checked "YES". If you need more space,
photocopy the appropriate page and attach it to the questionnaire.

7. In the past {5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5 in whick
you have been a principal owner or officer:
a. Been debarrad by any government agency frem entering into contracts with that agency?
YES [ ] NO [X] if yes, provide an explanation of the circumstances and corrective action taken.

b. Been declared in default and/ar terminated for cause on any contract, and/or had any contracts cancelled for

cause?
YES [1NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

c. Reen denied the award of a contract and/cr the opportunity to hid on a contract, including, but not limited to,
fallure to meet pre-qualification standards?
YES ] NO [X] If yes, provide an explanation of the circurnstances and corrective action taken.

d. Been suspanded by any government agency from entering Into any contract with it; and/or is any action pending
that could formally debar or otherwise affect such business’s ahility to bid or propose on contract?
YES [ ] NO [X] If ves, provide an explanation of the circumstances and corrective action taken.

8. Have any of the businesses or organizations listed in response to Question 5 filed a bankruptey petition and/or been th
subject of inveluptary bankruptcy proceedings during the past 7 years, and/or for any portion of the last 7 year period,
heen in a state of bankruptcy as a result of bankruptey proceedings initiated more than 7 years ago and/oris any such
husiness now the subject of any pending bankruptey proceedings, whenever initiated?

YES[1NO [X] i 'Yes', provide details for each such Instance. [Provide a detailed response to all questions check "es',
you need more space, photocopy the appropriate page and attached it to the questionnaire.)

[

a. s there any felony charge pending against you?
YES [ 1 NO [X] If ves, provide an explanation of the circumstances and corrective action taken,




b, lsthere any misdemeanor charge pending against you?
YES [ 1 NO [X1if yes, provide an explanation of the circumstances and corrective action taken.

]

c. s there any administrative charge pending against you?
YES [ ] NO [X]If yes, provide an axplanation of the circumstances and corrective action taken.

d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime, an
slement of which relates to truthfulness or the underlying facts of which related to the conduct of business?
YES [1NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

e. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
YES [ 1 NO [X] If yes, provide an explanation of the circumstances and corrective acticn taken.

ok

f. In the past 5 years, have you heen found in violation of any administrative or statutory charges?
fyes, provide an explanation of the circumstances and correctve action taken.

YES [ ] NO [X1!

10 In addition to the ‘nformation provided in response 1o the previous guestiens, in the past 5 years, have you been the
subject of a criminal investigation and/or a civil A nti-trust investigation by any federai, state o local prosecuting cr
investigative agency and/or the subject of an investigation where such investigation was related to activities performed
at, for, or on behalf of the submitting business entity and/or an affiliated business listed in response to Question 57

fthe circumstances and corrective action taken.

YES [ 1 NO [X] If yes, provide an explanaticn ©

11 Inaddition to the information provided, In the past 5 years has any business or organizetion listed in response to
Question 5, been the subject of a criminal investigation and/or a civit ahti-trust investigation and/or any other type of
investigation by any government agency, including but not limited to federal, state, and local regulatory agencies while
you were a principal owner or officer?

f the circumstances and corrective action taken,

YES [1NO [X] If yes, provide an explanation o

17 Inthe past 5 years, have you of this business, or any other affiliated business listed in response to Question 5 had any
sanction imposed as a result of judicial or administrative proceedings with respect to any professional license held?
YES [ ] NO [X] [ yes, provide an explanation of the circumstances and corrective action taken.

13 For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable federal, state or
local taxes or other assessed charges, including but not limited to water and sewer charges?
fyes, provide an explanation of the circumstances and corrective action teken.

YES [JNO[X] !




L, rKenneth Albaugh ] , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering tha submitting business entity and/or any
affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

L Renneth Albaugh 4] , herehy certify that | have read and understand ail the

items contained in this form; that | supplied full and complete answers to each item therein to the best of my knowledge,
information and belief; that | will notify the Caunty in writing of any change in circumstances occurring after the sufimission of
this form; and that all information supplied by me is true to the best of my knowledge, information and belief. I understand that
‘the County will rely on the information supplied in this form as additional inducement to enter into a contract with the
submitting business entity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTICN WITH THIS QUESTIONNAIRE MAY
RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID OR FUTURE
BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENT TO CRIMINAL CHARGES,

Xylem Dewatering Solutions, Inc.

Name of submitting husiness

Electronically signed and certified at the date and fime indicated by:
Kenneth Albaugh KEN.ALBAUGH@XYLEM.COM

Vice President

Title

03/18/2024 05:04. 14 am

Date



PRINCIPAL QUESTIONNAIRE FORM

All guestions on these guestionnaires must be answered by ali officers and any individuals who hold a ten percent {10%) or
greater ownership interest in the proposer. Answers typewritten or printed in ink. If you need more space to answer any
guestion, make as many photocopies of the appropriate page(s) as necessary and attach them to the guestionnaire,

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY, FAILURE TO SUBMIT A COMPLETE QUESTIONNAIRE MAY MEARN
THAT YOUR BID OR PROPOSAL WILL BE REJECTED AS NON-RESPONSIVE AND IT WItL NOT BE CONSIDERED FOR AWARD

1. Principal Name: Joseph Herbst
Date of birth: 05/21/1966
Home address: 5391 Wade Road
State/Province/ Zip/Postal
City: Milford Territory: OH Code: 45150
Country: uUs
Business Address: Kylem - 20 Truman Drive
State/Province/ Zip/Postal
City: Edison Territory: NJ Code: 08817
Country Us
Telephone: 513-259-0510
Other present address(es):
State/Province/ Zip/Postal
City: Tarritory: Code:
Country: Us
Telephone:

List of other addresses and telephone numbers attached

2. Positions held in submitting business and starting date of each {check all applicable)
President Treasurer
Chairman of Board Shareholder
Chief Exec. Officer Secretary
Chief Financiai Officer Partner
Vice President
{Other)
Type Other

Description NE Regionai Director Sales & Services
Start Date  03/19/2018

[ o e ]

3. Do you have an equity interestin the business submitting the questionnaire?



4,

5.

L

Are there any outstanding loans, guarantees cr any other form of security or lease or any other type of contribution
made In whole or in part between you and the business submitting the questionnaire?
YES [ ] NO [X] If Yes, provide details.

Within the past 3 years, have you beena principal owner or officer of any husiness or notfor-profit organization other
than the one submitting the gquestionnalre?
YES [ 1 NO [X] If Yes, provide details.

[

Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in the past 3 years
while you were a principal owner or officer?
YES [ 1 NO [X] If Yes, provide details.

NOTE: An affirmative answer is required below whether the sanction arose automatically, by cperation of law, or as a result of
any action taken by a government agency. provide a detailed response to ail questions checked "YES', If you need mare space,
shotocopy the appropriate page and attach it to the guestionnaire,

In the past {5} years, have you and/or any affiliated businesses or not-for-profit organizations listed in Section 5 In whicl
you have been a principal owner or officer:
a. Been debarred by any government agency from entering into contracts with that agency?

YES T[] NO [X] If ves, provide an explanation of the circumstances and corrective action taken.

b. Been declared in default and/or terminated for cause on any contract, and/or had any contracts cancelled for

cause?
YES [ ] NO [¥] I yes, provide an explanation of the circumstances and corrective action taken.

C. Been denied the award of a contract and/or the opportunity to bid on a contract, including, but not limited to,
failure to meet pre-qualification standards?
YES []NO [X] if yes, provide an explanation of the circumstances and corrective action taken.

]

d. Reen suspended by any government agency from entering into any contract with it; and/or is any action pendin
that could formally debar or otherwise affect such business’s ability to bid or propose on contract?
YES [ 1 NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

L

Have any of the businesses or organizations listed in response to Question 5 filed a bankruptey petition and/or been th
subject of involuntary bankruptcy proceedings during the past 7 years, and/or for any portion of the last 7 year period
been in a state of bankruptey as a result of hankruptcy proceedings initiated more than 7 years ago and/er is any such
business now the subject of any pending hankruptey proceedings, whenever initiated?

YES [ ] NO [X] If Yes', provide details for each such instance. (Provide a detailed response 10 all questions check "Yes",

you neet mare space, photocopy the appropriate page and attached it to the questicnnaire.)
L




i0

11

12

13

a. s there any felony charge pending against you?

YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

b. Is there any misdemeanor charge pending against you?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

c. 5 there any administrative charge pending against You?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

d. In the past 10 years, have you been convicted, after trial or by plea, of any felony, or of any other crime, an
element of which relates to truthfulness or the underlying facts of which related to the conduct of business?
YES [1NO [X! If yes, provide an explanation of the circumstances and corrective action taken,

e. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor?
YES [ 1 NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

f. In the past 5 years, have you been found in violation of any administrative or statutory charges?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corractive action taken.

In addition to the information provided in response to the previous questions, In the past 5 years, have you been the
subject of a criminal investigation and/or a civil anti-trust investigation by any federal, state or local prosecuting or
investigative agency and/ar the subject of an investigation where such investigation was related to activities performed
at, for, or on behalf of the submitting business entity and/or an affiliated business listed in response to Question 57
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

'n addition to the information provided, in the past 5 years has any business or organization listed in response to
Question 5, been the subject of a criminal investigation and/or a civil anti-trust investigation and/or any other type of
investigation by any government agency, including but not limited to federal, state, and local regulatory agencies while
you were a principal owner or officer?

YES [ ] NO [X] If yes, provide an explanation of the circumstances and corrective action taken.

In the past 5 years, have you or this business, or any cther affiliated business listed in response ta Question 5 had any
sanction imposed as a result of judicial or administrative proceedings with respect to any professional license held?
YES [ ] NO [X] If yes, provide an explanation of the circumstances and corractive action taken.

For the past 5 tax years, have you failed to file any required tax returns or falled to pay any applicable federal, state or
Inmnl kmvae ar athar aceaccad charses. including but not fimited to water and sewer charges?



provide an explanation of the circumstances and corrective action taken.

£S [ ] NO [X] If yes,

-




1, | Joseph Herhbst _ , hereby acknowledge that a materially false statement
willfully or fraudulently made in connection with this form may result in rendering the submitting business entity and/or any
affiliated entities non-responsible, and, in addition, may subject me to criminal charges.

}, , hereby certify that ! have read and understand all the

iwems contained in this forim; that | supplied full and complete answers to each item therein to the best of my knowledge,
information and helief: that ! will notify the County in writing of any change in circumstances OCcurring after the supmission of
this form; and that all information supplied by me is true to the hest of my Lnowledge, information and belief. t understand that
<he County will rely on the information supplied in this form as additional inducement to enterintoa contract with the
submitting business antity.

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN CONNECTION WITH THIS QUESTIONNAIRE MAY
RESULT IN RENDERING THE SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BiD OR FUTURE
BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE STATEMENTTO CRIMINAL CHARGES.

Xylem Dewatering Inc
Name of submitting business

-

Electronically signed and certified at the date and time indicated hy:
Joseph Herbst JOSEPH.HERBST@XYLEM.COM :

NE Regional Birector Sales & Services

Title

03/18/2024 03:34:32 pm

Date

Rev. 3-201
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PART |

The following discussion should be read in conjunction with the consolidated financial statements, inciuding the notes, included efsewhere in
this Annual Reportt on Form 10-K (this "Report”).

Forward-Looking Statements

This Report contains “forward-looking statements" within the meaning of Section 27A of the Securities Act of 1833, as amended, and Section
21E of the Securities Exchange Act of 1934, as amended. Generally, the words “anticipate,” “estimats,” "expect,” “project,” "intend,” “plan,”
“contemplate,” "predict,” "forecast,” "likely,” *believe,” “target,” “will," “could,” "would,” "should,” "potential," "may" and similar expressions or
their negative, may, but are not necessary to, Identify forward-looking statements. By their nature, forward-looking statements address
uncertain matters and include any statements that: are not histerical, such as statements ahout our strategy, financial plans, outlook,
objectives, plans, intentions or goals (including those related to our social, environmental and other sustainabiiity geals); or address possible
or future resuilts of operatiens or financial performance, including statements relating to orders, ravenues, cperating margins and earnings
per share growth,

Although we believe that the expectations reflected in any of our forward-locking statements are reasonable, actuzal results could differ
materially from those projected or assumed In any of our forward-looking statements, Our future financial condition and results of operations,
as well as any forward-looking statements, are subject o change and to inherent risks and uncertainties, many of which ars beyond our
control. Important factors that could cause our actual results, performance and achievemenis, or industry results to differ materialy from
gstimates or projections contained in or implied by our forward-looking statements include, among others, the following: the impact of overall
Industry and general economic conditions, ingluding indusirial, governmeniz!, and public and private sector spending, interest rates, inflation
and related menstary policy by governments in response to inflation, and the strength of the residential and commercial real estate markets,
on economic activity and our operations; geopolitical events, including the ongoing and possible escalation of the confiicts Ihvolving Russia
and Ukraine, and the Middie East, as well as regulatory, economic and other risks associated with our global sales and operations, including
those related to domestic content requirements applicable to projects receiving governmental funding:; manufacturing and operating cost
increases dus to macrosconomic conditions, including inflation, energy supply, supply chain shertages, logistics challenges, tight labor
markels, prevailing price changes, tariffs and other factors; demand for our products, disruption, compatition or pricing pressures in the
markets we serve; cybersecurity incldents or other disruptions of information technology systems on which we rely, or involving our
connected products and services; lack of availabllity or delays in receiving parts and raw malterials from our supply chain, including electronic
components (in particular, semiconductors); disruptions In operations at cur facilities or that of third parties upon which we rely; uncertainty
related to the realization of the benefits and synergies from cur acquisition of Evoqua Water Technologies Corp.; safe and compliant
treatment and handling of water, wastewater and hazardous materials; failure to successfully execute large projects, Including with respect to
meeting performance guarantees and cusiomers’ budgsts, timelines and safety requirements; cur ability to retain and attract leadership and
other diverse and key talent, as well as compstition for overall talent and lakor; defects, security, warranty and fiability claims, and recalls
related to our products; uncertainty around restructuring and realignment actions and related costs and savings; our abllity to execute
strategic investments for growth, including related to acquisitions and dlvestitures; availability, regulation or interference with radio specirum
used by certain of our products; volatility In servad markets or impacts on our business and operations due to weather conditions, including
the effects of climate change; risks related to our sustainability commitments and related disclosures: fluctuations in foreign currency
exchange rates; difficulty predicting our financial results; risk of future Impairments to goodwill and other intangible assets: changes in our
effective tax rates or tax expenses; financial market risks related to our pension and other defined benefit plans; failure to comply with, or
changes in, laws or regulations, including those pertaining to our business conduct, operations, preducts and sarvices, including anti-
corruption, data privacy and security, trade, competition, the environment, climate changs and health and safety; legal, governmental or
regulatory claims, investigations or proceedings and associated contingent liabilities; matters related to intellectual property infringement or
explration of rights; and other factors set forth under “ltem 1A, Risk Factors® in this Repert and in subsequent filings we make with the
Securities and Exchange Commissicn ("SEC").

Forward-looking and other statements in this Form 10-K regarding our envirenmental and other sustainability plans and goals are not an
indication that these statements are necsssarily material to investors or are required to be disclosed in our filings with the SEC. In addition,
historical, current, and forward-looking soclal, environmental and sustainabiiity-related statements may be based on standards for measuring
progress that are still developing, internal controls and processes that continue to evolve, and assumpticns that are subject to change in the
future. All forward-locking statements made hersin are based on information currently available to us as of the date of this Report. We
undertake no obligafion to publicly update or revise any forward-locking statements, whether as a result of new information, future events or
otherwise, except as required by law.




ITEM 1. BUSINESS
Business Overview

Xylem is a leading global water technology company with 2023 revenues of $7 .4 billion and approximately 23,000 employees worldwide. We
design, manufaciure and service highly engineered products and sclutions across a wide variety of oritical applications primarily In the water
sector. Our broad portfolic of products, services and solutions addresses customer needs of scarcity, resilienca, guality, and affordabllity
across the water cycle, from the delivery, treatment, measurement and use of drinking water, to the collection, testing, analysis and treatment
of wastewater, to the return of water to the environment.

We have differentiated markst positions in core application areas including fransport, treatment, dewstering, analytic instrumentation and

measurement, smart metering, infrastruciure assessment services, digital software solutions for utiliies, industrial processes, outsourced

water services, filtration and separation, applied water systems for commercial and residential business services, disinfection, wastewater
freatment, and ancdes, Setting us apart is a unigue sat of global assets that include:

+  Market-leading brands, seme of which have been in use for more than 100 years

+  Global distribution networks consisting of direct sales forces and independent channg! partners serving a diverse customer base
in approximately 150 countries

- Asubstantial global instalied base across the water cycle that provides for steady recurring and replacement revenue

+ Asfrong history of bringing innevative products, sciutions, and business models to customers
A dedicated, experienced, qualified and technclogically advanced group of employees focused on safely satisfying our customers'
reguirements in the water and energy spaces

= Astrong financial position and cash generation profile that enables us to fund strategic organic and incrganic growth initiatives,
and consistently return capltal to shareholders

+  Ademonstrated commitment to corporate governance, secial and environmental sustainability and delivering a positive impact to
our customers, communities and employees

Our Industry
Our vision is to create a world in which water issues are ne longer a constraint to health, prosperity and sustainable development.

Cur planel faces sericus waler challenges. Less than 1% of the total water available on earth is fresh water, and these supplies are
threatened by factors such as the draining of aquifers, increased poliution and the effects of climate change. Demand for fresh water is tising
rapidly due to population growth, industrial expansion, and increased agricultural development, with consumption estimatad to double every
20 years, Itis expected that there will be a 40% gap between global water supply and demand by 2030. Even in developed countries with
sufficient clean water supply, existing water supply infrastructure is aging and often inefficient. In the U.S., deteriorating pipe systems, theft or
inaccurate meters result in approximately cne out of every six gallens of treated water baing lost prior to reaching the end customer, This
problem of "non-revenue" water is a major financial challenge of many utllities globally, especially in developing markets where non-revenue
water can represent 10% to 60% or mors of net water produced. These and cther challenges create opportunitias for growth [n the global
water industry. We estimate the total addressable market size of the global water industry, excluding operational expenditures related to
fabor, energy, and chemicals, to be approximately $700 biflion.

Global water needs cannot be met without streamlining the water industry’s cost structure with technclogies that fundamentally change the
provision and management of water, We compete in areas that are pivotai to improving “water affordability," "water quality,” and "resilience",
while reducing the impact of "water scarcity”. "Water affordability” refers to the more efficient delivary, use and treatment of clean waler and
wastewater, "Water quality” refers to the suitability of water for a particular use hased on its physical, chemical and bioiogical characteristics.
"Resillence" refers to the management of water-related risks, including climate change mitigation, and the resilience of water infrastructure.
“Waler scarcity” refers fo the management of limited supplies of water due to climate change, overpopulation and pollution. Our customers
often face all four of these challenges, ranging from inefficient and aging water distribution networks and energy-intensive or unreliable water
and wastewaler management systems (requiring improvements in water affordahility); droughts and pollution which limit the amount of water
reacily available {(causing water scarcily); or exposure to natural disasters such as floods or droughts (requiring improvements in resilience).
Additionally, we also provide solutions to enhance communications and sfficiency,




improve safety and conserve resources to customsrs in the water seclor. Delivering value in these areas creates significant opportunity for
the Company.

The Global Walsr Industry Value Chain

The water industry value chaln inctudes Equipment, Technology and Services companies, like Xylem, that address the unique challenges
and demands cf a diverse customer base. This customer base includes water and wastewsater utliities that supply, treat and monitor clean
water or transport, treat and analyze wastewater or storm water through an Infrastructure network, and engineering, procurement and
construction {"EPC"} firms and third party contractors, that work with utilities 1o design and build water and wastewater infrastructure
networks, as depicted below. Ulilities and other custemers require products, solutions, services, lechnology and application expertise from
their Equipment, Technclogy and Services providers to address trends such as rising pollution, stricter regulations, increasing operational
costs and the increased outsourcing of process knowledge, 1n addition to utilities, Equipment, Techneclogy and Service companies alse
provide distinet technologles and application expartise and services to & wide array of entities, including farms, mings, power plants,
industral facilities (such as food and beverage and pharmaceutical manufacturers) and residential and commercial customers seeking to
address similar trends.

Water Industry Supply Chain

Xylem Operations

4
1
3
[}
Eouipment, Technplogy and Services !
' 1
"o - .. Engineered and Application Services . 0L s !

. |

3" Party Contractors

Constructlon Firms

EBC Firms Worldwide
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Utilities End tse Applications

e ee———p Far, power plants,
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Business Strategy

Our averarching strategy is to help customers solve the world's greatest water challenges with Innovative products, services and solutions to
deliver sustainable ecchomlc, secial and environmental benefits. The following strategic pillars guide where and how we focus our efforts and
resources to implement this strategy:

. Drive Customer Success. We seek {o partner with customers to meet their stakeholders’ needs through our broad portfolio of
products, services and solutions. We are focused on several key areas, beginning with making it easier for customers to do business
with Xylem and access the full range of our capabilities. As part of this, we are implementing a digital platform to discover, select, get
price guotes, and purchase our offerings. Second, we seek fo lead the way as digital technologies transform our sector by further
integrating our digital solution portfolio and broadening our solution sales, digital literacy and marketing capabilities company-wlde,
Third, we seek to help customers get the most out of their systems by providing world-class services that enable Increased uptime,
efficlency and resilience. We pariner with them by providing powerful, integrated lifecycle services and solutions.




. Grow in the Emerging Markets, We continue to invest in regionalizing our capabilities in the emerging markets. We will continue
building innovation, product management and engineering teams in these regions, expanding our market coverage in key growth
markets such as China, India, Eastern Europe, Latin America and Africa. We seek to address the base of the pyramid population by
providing water and sanitation needs with new and fit-for-market product portfolios, solutions, and husiness models,

. Strengthen Innovatlon and Technology. We seek to create new cusiomer offerings that help them solve water challenges more
powerfully than ever before, while alse providing our company with rapid, profitable, growth oppertunities. We are focused on
building and enabling infrastructure for digital growth by making our hardware, networks and software applications interoperable and
creating a common software experience. This will further strengthen our core preduct offerings, and deliver strategic, sustainable
Innovaticns and insightful data analytics that help us tap Into new markets through advanced technology and new business models.

. Build a High Impact Culture. We seek to continue embedding a continuous improvement mindset threughout the Company, to
further impreve our efficiency, simplify our business and manage costs to support continued growth. We are committed 1o eliminating
business complexity by streamlining internal bureaucracy and expanding standard business platforms and processes to help pecple
do their Jobs. This will resu't in freeing up time to ensure that we focus on work that creates customer value. Other focus areas
include removing unnecessary costs from our end-to-end value chain to free up rescurces for growth: and building resilience and
sustainability into our supply chain to protect our ability to serve customers.

. Cultivate Leadership and Talent Development. We continue to foster an empowering, mission-driven, diverse, equitable and
inclusive culture. We will continue to build leadership succession depth and breadth in keeping with our comemitment ta developing
the next generation of leaders. We will alsc align our Incentives, ncluding share-based and performance-based compensation, and
organizational structUre to our strategy, favoring approaches to drive 'one company' skilis, mindset and behaviors, and stakeholder
value creation.

Our strategic plan firmly embeds sustainability at the heart of our competitive advantage and unigus business model, and aligns each of cur
five core strategic piliars to the overarching goal of integrating sustainabllity into everything we do.

Whils our strategy will evolve in response to the changing world, our four values are the enduring principles that ge to the heart of who we
are and guide how we conduct ourselves each day: Respect, Responsibility, Integrity and Creativity.

Business Segments, Distribution and Competitive Landscape

We have four reportable business segments that are aligned around the critical market zpplications they provide: Water Infrastructurs,
Applied Water, Measurement and Control Solutions and Integrated Soluticns and Services, See Note 21, “Segment and Geographic Data,” In
our conselidated financial statements for financial information about segments and gecgraphic areas.




The table and descriptions helow provide an overview of our business segments:

Water
Infrastructure

Applied
Water

Measurement
and Control
Solutions

Integrated
Solutions and
Services

Market 2023 Revenue Yo
Appllcations {in millions) Revenue Major Products Primary Brands
Transport % 2,172 73 9% ° Water and wastewater
pumps = ADI
Treatment 795 27 % -+ Filtration, disinfection and  * Flygt
biological treatment + Godwin
% 2,987 100 % equipment + lonpure
+ Mobile dewatering * Leopeld
equipment and rental + Magneto
services + Neptune Benson
+ Sanitajre
» Wallace & Tiernan
« Wedeco
« Xylem Vue
. * A-C Fire Pum
L s - Bell & Gossel,
Building Solutions $ 1,025 5 % . [lsat exchangers * Flojet
Industrial Water 828 45% °* Dg:ontro!s . t : Qrgg;?lzl\f(}!;;er
« Dispensing eguipmean
$ 1,853 100%  eyetems. T ¢ Jabsco
+ Lowara
- Standard
Xchange
« Xylem Vue
Water 3 1,354 78 % < Smart meters
Energy 375 7L I\éeetv\x\i/é)él;ed communication . pyre Technaiogies
. + Sensus
$ 1,729 100 (yﬂ « Data ana!ytlcs + Smith Blair
« Test equipment . WTW
+ Controls . ¥
« Sensor devices .
+ Software & managed Xylem Vue
services
+ Critical infrastructure
services
$ 815 100 % . preventative maintenance  ° AguaPro
sarvices « WaterOne
* lon Pure

* Rapid response mobile
servicss

 Digitally
enabled/outsourced
solutions

¢« Process and wastswater
systems

+ Environmental
remediation

= Odor and carrosion
control

« Filtration

+ Reverse osmosis

+ lon exchange

+ Continucus deionization




Water Infrastructure

OCur Water infrastructure segment primarily supports the process that collects water from a source, treats it and distributes it te usars, and
then treats and returns the wastewater responstbly to the environment through two closely linked applicaticns: Transport and Treatmeant. The
Transport application also inciudes sales and rental of specialty dewatering pumps, scalable products, and related equipment, technclogy,
and services, which provide the safe removal or draining of groundwater and surface water from construction sites or other industrial sites
and bypass pumging for the repalr of aging utllity infrastructure, as well as emergency water transport and removal during severe weather
evenis.

The customer base consists of two primary end markets: utility and industrial. The utility market includes public, privete and public-private
entities that support water, wastewater and storm water networks. The industrial market includes customers that require similar water and
wastewater infrastructure applications to support varicus industrial operations.

Water Infrastructure sells primartly through direct channels with remaining sales through indirect channels and service capabilities. Both
utility and industrial facility customers Increasingly require our teams' global but locally proficient expertise to use our equipment in their
speciic applications. Several trends are increasing demand for this application expertise: (1} the increase in both the typs and amount of
contaminants found in the water supply, (i) increasing envirenmental regulations, (lii) the need to increase system resilience and efficiencies
to oplimize energy and other operational costs, {iv} the refirement of an aging water Industry workforce that has not been systematically
renewad at utilities and other end-user customers, and (v) the bulld-cut of water infrastructure in the emerging markets.

Glven the highly fragmented nature of the water industry, the Water Infrastructure segment competes with a large number of businesses
and no one business competes across all the markets Water Infrastructure serves. We differentiate ourselves in the market by focusing on
product and service performance, guality and reliability, innovation, speed to market with new or disruptive technologies and business
models, application expertise, brand reputation, energy efficiency, product security, product life-cycle cost, timeliness of delivery, proximity
of service centers, effectiveness of our distribution channels, price and customars' experience in doing business with us. Inereasingly
digital solutions and analytics are Important competitive differentiators. We are actively expanding our capabilities in these areas and
integrating them together with our legacy technologies and service offerings as well as capabilities from other Xylem business units to
present ever more compeiling sclutions to cur customers, [n the sale or rental of products and provision of services, we benefit from our
large installed base, which requires maintenance, repair and replacement parts due to the eritical application and nature of the products
and the conditions under which they operafe. Timeliness of delivery, quality and the proximity of service centers are important custorner
considerations when selecting a provider for after-market products and services as well as equipmant rentals. In gsographic regions where
we are locally positioned to provide a guick response, customers have historlcally relled on us, rather than our competitors, for after-market
products refating to our highly engineered and customized solutions. Our key competitors in the Water Infrastructure segment include K8B
Inc., Sulzer Lid., Grundfes, United Rentals, Trojan (Veralto Corporation), Veolia, De Nora, and ProMinent.

Applied Water

Applied Water encompasses the uses of waler lo serve a diverse set of customers in the commercial, residential and industrial end markets.
Residentfal consutmers represent the end Users fn the residential market, while owners and managers of properties such as apartment
buildings, retail stores, institutional buildings, restaurants, schools/universities, hospitals and hotels are examples of end users in the
commercial market. The industrial market Inciudes original equipment manufacturers {("OEMs"), exploration and production firms, agricultural
customers, and developers and managers of industrial facililles, such as efectrical power ganeratars, chemical manufacturers, machine
shops, clothing manufacturers, marine, food and beverage companies and car washes.

In the Applied Water segment, end markets vary widely and, as a result, specialized distribution partners are often preferred. As such, the
Applied Water segment provides the majority of its sales through strong indirect channels with the remaining sales golng through our global
direct sales channels. We have long-standing relationships with many of tha leading independent distributors in tha markets we servs and
we provide Incentives 1o distributors, such as specialized loyalty and fraining programs,

Population growth and urbanizatian, climate and regulation on energy effictency, and digitalization enabling self-service and preventive
maintenance are macro growth drivers of these markets, driving the need for housing, foed, community services and retail goods within
growing city centers.




Competition in the Applied Water segment focuses on brand reputaticn, application expertise, product delivery, perfermance and energy
efficiency, quality and reliability, and price. We compete by offering a wide variety of innovative and high-quality products, coupled with world-
class appiication expertise. We believe our distributlon through well-estabiished channels and our reputation for quality significantly enhance
our market position. Qur ability to deliver innovative product offerings has enabled us to compete effectively, to cultivate and maintain
customer relationships and to serve and expand into many niche and new markets. Our key competitors in the Applied Water segment
include Grundfos, Wile SE, Pentair plc and Franklin Electric Co., Ing.

Measurement and Control Solutions

Measurement and Control Solutions develops advanced technology solutions that enable intelligent use and conssrvation of critical water
and energy resources. The segment delivers communications, smart metering, measurement and contrel capabilities and eritical
infrastructure technelogies that allow customers to more effectively use thelr distribution networks for the delivery, monitaring and control of
ciitical resources such as water, electricity and natural gas. We also provide analytical instrumentation used to measure and analyze water
guality, flow and level in clean water, wastewater, outdoor water snvironments, Additionally, we offer software and services including cloud-
based analytics, remote moenitoring and data management, leak detection, condition assessment, asset management and pressure
menitoring solutions.

At the heart of our leading technologies are automation, data management and decision support, Communications networks enable
customers to automate and optimize meter reading, bill custorners, monitor flow rates and detect and enable rapld response to changing
and unsafe conditions, In short, they provide Insight into operations and enable our customers to manage the entire scope of thelr
operations remetely through thefr networks and to optimize their operational costs. At the center of our offering is the FlexNet
communication network, which provides a common communications platform and infrastructure for essential metering services. This two-
way communication technology remotsly connects a wide varlsty of smart points in a given network with protocols, frequently on Federal
Communications Commission ("FCC") licensed spectrum In the U.3., to enable reliable, resilient and sacure transmissions. These
technologies allow our customers te remotely and continuously monitor their water and enargy distribution infrastructure, prioritize and
manage maintenance, and Use data to optimize many aspects of their networks, Our digital software solutions complement these offerings
with intelligent applications that help utility decision-makers manage and maintain thelr networks more effectively in real time.

The majority of our sales in the U.S. are conducted through strong, long-standing relationships with leading distributers and dedicated
channel partners for the water and energy markets. Internationally, direct sales are often made in markets without established distribution
channels; however, some distribution channels are used in more developed markets. A direct sales approach, with key account
management, Is employed for large utllities and government programs.

Macro growth drivers include increasing regulation, aging infrastructure and worldwide movement towards smart grid implsmentation and
avtomated meter Infrastructure ("AMI"). Water scarcity and conservation, as well as the need fo prevent revenue loss (vla inaccurate meter
readings, leaks or theft) are among the drivers of smart meter and leak detection technologies.

Our Ssnsus-branded meters are well positioned in the smart metering secter, the fastest growing sector of the global meter industry. We
set ourselves apart in the industry by focusing on our communication network, innovation, naw product development and service offerings
that deliver tangible savings from efficiency of operating costs in meter reading and billing, as well as reduction of non-revenue water
through iImproved meter accuracy, reduced theft and identification of leaks. Our Y31 and WTW-branded instruments have a strong position
in the analylical instrumentation market and provide critical readings of various water quality, level and flow parameters for customers. We
provide a differentiated offering In the relizbility and accuracy of our products often in rugged, remote, and hazardous locations. Qur Pure
Technologies equipment and services are also well positioned in the leak detection sector, which is attracting considerable attention as
aging infrastructure and increased regulatory scrutiny exert pressure on operating budgets, Qur key competitors in the Measurement and
Centrol Solutions segment include !tron, Badger Meter, Landis+Gyr, Neptune (Roper), Kamstrup, Echolegics (Mueller Water Products),
Hach (Veralto Corporation) and Teledyne.

integrated Solufions and Services

Our Integrated Solutions and Services segment provides application-specific solutions and full lifecycle services to treat process water,
utility water, and wastewater for customers in a variety of end markets, Integrated Solutions and Services also provides oder and corrosion
conirel services and drinking water treaiment systems for municipalities. Integrated Selutions and Services offers customers outsourced
waflel service confracts, capital




systems and related recurring aftermarket services, parts and consumables, and emergancy services. Our cutsourced water service
contracts include short-term service dejonization contracts, averaging one to two years in duration, longer-term build-own-operate
sontracts, averaging eight to ten years In duration, and event driven mobile flset deployments, including a growing portfolio of digitally
connected technologies encompassed in our Water One® service platform. Key capltal and related aftermarket service and product
offerings inciude filtration, reverse osmosis, ion exchange and continuous delonization.

Integrated Solutions and Services supports service and aftermarket sales through what we believe to be the largest integrated industirial
service branch network in North America, which is comprised of approximately 1,060 highly qualified professionals in field service and
application engineering roles and our extensive fleet of mobile reverse osmosis and deionization water treatment systems. This is
complemented by our digitally connected Water One® service platform, which uniquely combines cur water expertise, proactive service,
proven technology, and data intelligence to continually improve customers’ water operation management, Gur remote monitoring
capabilities enable us fo optimize our routine service calls through predictive analytics and provide customers a more predictable, cost-
efficient water solution.

Integrated Solutions and Services pariners with customers through our direct sales and service team, which is organized geographically
and by end market and is complemented by an inside sales force, field sales engineers, and a growing e-commerce platform.

OQur key compeliters in the Integrated Solutions and Services segment include \/eoli'a, Ecolah, MPW Industrial Services, and Ovivo,
Geographic Profile

The table below illustrates the annual revenue and percentage of revenue by geographic area for each of the three years endad
December 31.

Revenue
{in millions} 2023 2022 2021
$ Amount % of Total $ Amourd’ % of Total $ Amount % of Total

United States $ 3,956 54 % § 2,573 47 % $ 2,280 44 %
Wastern Europe 1,855 22 % 1,411 28 % 1414 27 %
Emerging Markets (a) 1,182 16 % 1,074 18 % 1,066 21 %
Cther : 571 8 % 464 8 % " 435 8 %
Total & 7,364 % 5,522 $ 5,195

(a) Emerging Markets includes results from the following regions: Eastern Europe, the Middle Sast and Africa, Latin America and Asla Pacific
(excluding Japan, Australia and New Zealand, which are presented in "Other")

Supply and Seasonality

We have a global manufacturing and assembly footprint, with production facilities in Europe, Narth America, Latin America, Asia and the
Middle East, All of our businesses require various parts and raw materals, the availzbility and prices of which may fluctuate. Parts and raw
materfals commonly used in cur products include motors, fabricated parts, castings, magnets, bearings, seals, batteries, printed circuit
boards ("?CBs"} and elecironic compenents, including semiconductors, as well as commodities, including stee!, brass, nickel, copper,
aluminum and plastics. While we may recover some cost increases through operational improvements, we are still exposad to pricing risk,
including due to duty and tarlff assessments by the U.8. or other governments on forelgn Imports. We attempt to control costs through fixad-
priced contracts with suppliers and various other programs, such as our global procurement inftiative.

Our business relies on third-party suppliers, contract manufacturing and commodity markets to secure raw materials, parts and
components used in our products. We typically acquire materials and components through a combination of blanket and scheduied
purchase orders to suppert our materlals requirements. For many of our products we have existing alternate sources of supply, or such
sources may be readily available.

We have experienced price volatility or supply constraints when materials have not been available from multicle sources. From time to
time, we acquire certain inventory in anticipation of supply consfraints or enter into longer-term pricing commitments with suppliers to
improve the priority, price and availability of supply.

Our business segments experience a modest level of seasonality in their operations. This seasonality is dependent on factors such as
customers' capital spending, as well as the affects of olimate change and weather
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conditions, including heavy flooding, prolonged dreughts and fluctuations in temperatures or weather patterns, all of which can positively or
negatively impact portions of our business.

Customers

Our business is not dependent on any single customer or a few customers, the loss of which would have a material adverse effect on our
Company. No individual customer accounted for more than 5% of our consolidated revenues in 2023, 2022 or 2021.

Backlog

Backlog includes orders on hand as well as confractual customer agreements at the end of the pariod, Delivery schedules vary from
customer to customer based on their requirements. Annual or multi-year contracts are subject to rescheduling and cancellation by customers
due to the long-term nature of the contracts, As such, beginning total backlog, plus orders, minus revenues, will not equal ending total
backlog due to contract adjustments, foreign currency fluctuations, and other facters. Typically, large projects require lenger lead production
cycles and deployment schedules, and delays occur from time to time. Total backlog was $5,088 millien at December 371, 2023 and $3,605
million at December 31, 2022, We anticipate that approximately 55% of the backlog at December 31, 2023 will be recognized as revenue
during 2024,

Research and Development

Research and development ("R&D") is a key foundation of our growth strategy and we focus on the design and development of products,
services, sclutions and application know-how that address anticipated customer needs and emerging trends. Our engingers are involved in
new product, service, and solution development as well as improvement of existing products, services and solutions fo Increase custamer
value. Our businesses invest substantial resources into R&D. We anticipate we will continue to develop and Invest in our R&D capabilities to
promote a steady flow of innovative, high-guality and reliable producis and integrated solutions to further strengthen our position in the
markets we serve. In addition to investments made in software development, which were capitalized, we incurred $232 million, $206 million,
and $204 millicn as a result of R&D Investrment spending th 2023, 2022 and 2021, respectively.

We have R&D and develecpment capabllities around the world. R&D activities are initially conducted in our technology centers, located in
conjunction with some of our major manufacturing facilities to enable an efffcient and robust development process. We have several global
technical centers and local development teams around the world where we are supporting global nesds and accelerating the customization
of our products, services, and solutions to address local needs. In some cases, ocur R&D activities are conducted at our piloting and testing
facilities and at strategic customer sites. These piloting and testing facilities enable us to serve our strategic markets glabally. As part of
expanding our bandwidth and to increase our access to technology, we have built innovation eco-system partnerships with academic
institutions as well as other technology firms, start-up accelerators and venture capital organizations.

Capitalized Software

We offer software as a product or service directly to external customers, which is included within "Cther intangible assets, net" on cur
Consolidated Balance Sheets. As of December 31, 2023 and 2022 we had net capitalized software used in sales and services to external
customers of $209 million and $213 millicn, respectively.

intelfectual Property

We generally seek patent protection for inventions that we belisve will improve our competitive position and are not suitable to be kept as a
trade secret. While we own, control or license a significant number of patents, trade secrets, proprietary information, trademarks, trade
names, copyrights and cther intellsctual property rights which, in the aggregale, are of material importance to our business, management
belleves that our business, as a whole, as well as each of our business segments, is not materially dependent on any ong intellectual
property right or related group of such rights.

Patents, patent applications and license agreemeants expire or terminate over time by operation of law, in accordance with their terms or
otherwise. As the portfolic of our patents, patent applications and license agreements has avolved over time, we do not expect the expiration
of any specific patent to have a material adverse affsct on our financial position or results of operations.
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Governmental Regulations
Environmental Regufations

Our global operations are subject to varicus laws and regulaticns governing the environment and climate change, such as those promulgated
by the U.S. Envircnmental Protection Agency and similar state and foreign environmental agencies, including related to the discharge of
pollutants and the managemeant and dispesal of hazardous substances. White environmental and climate change laws and regulations are
subject to change, such changes can be difficult to predict rellably and the timing of potentlal changes Is uncertain. Management does not
believe, based on current circumstances, that compliance costs pursuant to such regulations will have a material adverse effect on our
financial position or results of operations. However, the effect of future legislative or regulatory changes could be material to our financial
condition or results of operations.

We continue to be dedicated to environmental and sustainability programs to minimize the use of natural resources, reduce the utilization
and generation of hazardous materials from our processes and remediate identified environmental concerns, We are currently engaged in
site Investigations and remediation activities to address environmental cleanup from past operations at a number of current and former
manufacturing facilities. We do not anticipate these liabilities will have a material adverse effect on our consalidated financial position or
results of operations. At December 31, 2023, we had sstimated and accrued $4 million related to environmental matters.

Other Regulations

As a company with global operations, we are subject to complex U.S. federal, state and local and foreign laws, regulations, and permits in
the countries where we conduct business, including related to tradse, such as tariffs, imperts and exports; anti-bribery and corruption; antitrust
and competition; data security and privacy, such as the EU General Data Protection Regulation ("GDPR") and the China Perschal
Information Protection Law ('PiPL"); use of regulated radic spectrum, including that of the U.8. FCC, lobbying activity; health and safety,; the
environment; alr emissions; potabhle and non-potable water; wastewater dischargs; and the generation, handling, storage, use, transport,
treatment and disposal of non-hazardous and hazardous materials and wastes, ameng cther matters. We have policies and procedures in
place to promoete compliance with these laws, requlations, and permits. Additional infermation about the impact of government regulations on
Xylem's business is included in ltem 1A. “Risk Factors” under the headings Risks Retated to Our Business and Operations, Risks Related to
Financlal and Tax, and Risks Related to Legal and Regulstory.

Sustainability

At Xylem, sustainability is at the center of who we are and what we do. As a leading global water technology company, we address some of
the world's most urgent sustainability challenges - responsible stewardship of our shared water rescurces and resiliency of communities to
climate change. Technology is playing an increasingly important role in heiping the world solve water issues. We have a long history of
innovation and we are focusing on the powerful capabilitfies of smart technology, integrated management and data analytics.

We believe our financial performance and commitment to sustainability go hand in hand. Xylem approaches business sustainability as a way
to generats economic value while alsc creating value for society, thus meeting the needs of both. Accerdingly, In 2019, we evolved our
approach to leverage sustainabllity in our decisicn-making toward tong-term value creation for our shareholders, customers, employees and
communities in which we operate and we announced an ambitious slate of 2025 Sustainability goals. The progress towards these goals can
be found in our 2022 Sustainahbility Report, which is aligned to the Global Reporting Initiative and the Sustainability Accounting Standards
Beard frameworks,

In setting our 2025 Sustalnability goals, we also aligned tham with the United Nations Sustainable Development Goals ("UNSDGs"), not only
to substantiate our contribution to achieving global objectives, but alsc to be transparent in our communication to stakeholders by providing
details on our responsibility to build a sustalnable future, While Xylem embraces all 17 of the UNSDGs, we have a special focus on SDGE:
Clean Water and Sanitation.

Additionally, in 2021, Xylern announced our commitment to reach Net Zerc greenhouse gas ("GHG") emisslons before 2050 across our value
chain, further aligning our long-term commitment to sustainability with sector-wide moves towards reduced carboen footprint. In 2022, we
subrnitted our 2030 GHG reduction targets to the Science Based Target Initiative for validation. As of December 31, 2023, we are working to
determine the impast of the Evogua Water Technologies Corp. ("Evogqua"} acquisition on these targets.
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in 2023, we entered into a five-year revolving credit facility (the "2023 Credit Facility”) with Citibank, N.A., as Administrative Agent, and a
syndicate of lenders. The 2023 Credit Facillty includes a pricing grid that determines the applicable margin based on Xylem's credit rating,
with a further adjustment based on Xylem's achievement of certain sustainability related key performance indicators (the "KPIs"). Facility fees
under the 2023 Credit Facility are also adjusted based on Xylem's credit rating and the KPls. In 2022, we announced investments in CNote's
Impact Cash™ platform, a mechanism through which we invest and deposit cash at scale in community finance institutions that strengthen
and transform underserved communities. In 2021, in partnership with Goldman Sachs, we continued our work towards further Integrating our
business and finance strategies with sustainability by creating a cash account tied to performance of select 2025 Sustainability goals. In
2020, Xylem completed a $1 billion Green Bond offering in senior unsecured notes, consisting of $500 million of 1.950% senicr notes dug in
January 2028 and $500 million of 2.250% senior netes due in January 2031, The proceads of this offering were allocated to green projects
that help improve water accessibility, water affordabilily, and water systems resilience. Additionally, during the first guarter of 2021, we issued
a special grant to certain employees of less than 0.1 million ESG performance share units.

Hurman Capital

Our colleagues around the globe are united In a shared purpose — to solve water — and, as such, are key {0 the Company's success and
execution of our strategy. We seek to foster a high-impact culture - that Is, one In which our colleagues ars inspired {o innovate, empowered
to lead, and accountable to deliver — creating an envircnment that is mission-driven, people-cantered, diverse, equitable and inclusive. We
heligve that our overall success and long-term growth depend, in part, on our confinued ability to attract and retain diverse and highly skilled
colleagues, including senior leaders and Individuals with skills in our strategic competencies, such as engineering, innovation, digital
technologies, sales excellence, sustainability and product and project management, as well as preduction, fleld service and technical
services talent. The market for individuals with these competencies is increasingly competitive, but we believe our culture is a differentiator
and therefore important to cur abflity to attract and retain employees.

As of December 31, 2023, Xylem employed approximately 23,000 employees worldwide. We have approximateiy 8,300 employees in the
U.S8., 7,800 in Western Europe, and 4,700 in the Emerging Markets, with the remaining 1,000 in other geographies in which we operate,
Approximately 11% of our U.S. colleagues are represented by labor unions. In certain foreign countries, our colleagues are represented by
work councils. We believe that our relations with our employees are good, including with our employees that are represented by labor unions
and/or works councils.

We conduct regular employee engagement surveys and listening sessions to understand our employees’ perspectives, identify areas for
additional focus and establish action plans. In 2023, we changed our approach In order to gather more frequent and specific feedback from
our wired colleagues through shorter, pulse surveys that provide insights into employee engagement, customer focus, company culture and
organizaticnal effectiveness, In addition, we periodically conduet ad hoc surveys to gain insights into other relevant topics, inciuding well-
being, safety and professional developmeant,

Our Vision and Values

Cur vision and values provide the foundaticn for how we want to grow as a company, as well as the inspiration for how we want to behave as
industry leaders and ethical corporate citizens. Our vision s to create a world in which water issues are no longer a constraint to health,
prosperity, and sustainable development. We devote our technology, Uime and talent to advance the smarter use of water and our colleagues
are guided by our core values:

+  Respectfor each other, for diversity of people and cpinions, for the environment;

»  Responsibility for our words and actions, for customer satisfaction, for giving back to cur communities;

+  Integrity for acting ethically, for doing what we say we'll do, for having the courages to communicate with candor; and

+  Creativity for thinking beyond boundaries, for anticipating tomerrow’s challenges, for unlocking growth potential.
Diversity, Equity and Inclusion

We are committed to a workplace that creates a sense of belonging for everyone: where all cur colleagues feel involved, respected, valued,
heard, connected, able o bring their authentic selves to the workplace, and empowered tc do thelr best work. We belisve that Xylem is
strongest when we embrace the power of diversity, equity and inclusion to drive innavation, make us more competitive, positively Impact
employee and customer
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satisfaction and the Company’s performance, batter serve the communities in which we operate, create value for our shareholders and other
stakeholders, and advance social equity,

Our commitment to fostering a global, diverse, equitable and Inclusive environment starts with our Board of Directors and senior leadarship
team members, wha represent a bread spectrum of backgrounds, identities and perspectives. We believe that the diversity of our Board of
Directors and senior leadership enhances our abiiity fo evolve and execute our business strategy and to attract and retain diverse and highly-
qualified talent, and also fuels ocur commitment to foster an environment of inclusion and provide our colleagues with eguitable access to
opporfunities.

As of December 31, 2023, 25% of our colleagues globally identify as female; in the U.S., 26% of cur colleaguss identify as U.S. minorities.
These and other diversity and inclusion metrics are included in our regular business reviews to provids transparency and drive accountability
by highlighting progress on goals and outfining steps to achieve them, grounded in merit-based retention, promotion and recruitmant. In
addition, we publicly disclose varicus workforee metrics regarding gender, age and racial and ethnic diversity, including our U.3. EEO-1
report. Key strategies for becoming a more diverse organization—and incorporating broader experiences, skill sets, and perspeciives into our
work— include expanding sourcing channels for diverse talent through external diversity partnerships and affiliations, and prioritizing diverse
candidate slates when fitling professional roles {o increase the pool of qualifled candidates considered.

We offer Employee Network Groups, which are voluntary, employee-led groups formed by people with & common affinity, such as gender,
race, saxual orientation and gender identity, military status or other attributes. Each Employee Network Group Is sponsored and supported by
one of more senior leaders and all groups are open to all employees regardless of any diversity attributes with which they may identify,
Coilectively, approximately 4,400 colleagues participate as membeis of our network groups.

Health and Safety

Protecting the safety, health and well-being of our colleagues is one of our highest pricrities. We have a strong Environmental, Health and
Safety program that focuses on governance, risk reduction, training and education, and leadership accountability to provide our collsagues
with safe and healthy workplaces.

Based on historical employes engagement survey feedback, we have augmented our holistic weli-being strategies, including the expansion
of our Employea Assistance Program support across the globe and mental health awareness tralning to our people leaders.

Compensation and Benefits

Xylem strives to provide our colleagues with competitive compensation and benefits and takes a total rewards approach that integrates
programs for compensation, benefits, recognition and work-life balance. in 2022, for our U.S. colleagues, we enhanced our paid parental
leave and short-term disability coverage, provided for flexible time off for axempt colleagues, and expanded our health and welfare benefits,
including with respect to reproductive care. While individual program components may differ by ceuniry, role or level, our culture and
commitment to resuits and equily remain constant. We are currently conducting a pay equily assessment based on gender and U.S. minority
classifications and will use the results of this assessment to continue to support our commitment to equitable pay by role.

We seek to align our human capital and sustalnability strategles to suppert our high-impact culture and further our shared value approach,
which are both designed to generate long-term economic and sccial value for our investors and other stakeholders. Accordingly, in 2021, the
Company expanded its sustainability-linked compensation for zll of our senior leaders, as well as a broader group of exscutives, through a
special, one-time grant of performance share units with goals that are based on & of our strategically transformative 2025 Sustainability
goals, We continue to expand our long-term incentive program te reach deeper in the organization to recognize key talent and top parformers
and aftract and retain digital talent,

We have heard from many of our office-based colleagues that they greatly value the increased flexibility and autonomy that come with
ramote working. We believe that an appropriately tailored approach that balances in the office, fully remote and hybrid arrangements
increases our ability to retain and attract the best, most diverse talent, while reducing our carbon footprint associated with unnecessary
commuting and business travel. We are contihuing to explore ways to help our colleagues thrive in a variety of work sattings and have
formalized guldelines that support remote and hybrid work. To better support our cofleagues in a more flexible workplace, we also provide
high-touch giobal onboarding and feverage collaboration technologies.
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Career Development

We are committed to enhancing colleagues' capabilitics needed for the Company to win in the marketplace. We also are focused on internal
talent mobility across functions, gecgraphies and businesses. Through our centinuous improvement program, we nurture and grow a
sentinuous improvement mindset throughout all areas of the Company.

We have a broad range of talent devalopment programs and sxperiences to facililate the continuad professional growth and leadership
development of aur colleagues and to support our succession plans. These programs span across all levals, businesses and functions,
including entry-level talent recruitment programs, development programs for emerging leaders, people leader training and executive
leadership development. We also provide on-demand/sell-paced learning through our learning management systems.

We prioritize employee engagement through regular, year-round discussions focused on parformance feedback and development,
opportunities to work on special projects, and volunteer activities involving Watermark, our corporate responsibility program, as wall as Xylem
gnite, our youth engagement program. In 2023, approximately 89% of our colleagues participated in employse-led volunteerism, including
through Watermark, enhancing the Gompany’s commitment to employse development, retention, recruiting and collabaration in the
communities where we live and work. Our Employee Network Groups foster inclusion and support the development of our colleagues by
offering formal and informal leadership cpportunities and creating visibility for colleagues.

Labor Relations

KXylem recognizes the work of labor organizations, works councils and trade unions to better the lives of working people. Accordingly, Xylem
respects the legal rights of its employees to join or te refrain from joining such organizations. An employee’s decision to join or notjoin a
laber crganization will in no way result in any discrimination against that employee. Xylem informs managers at all levels of the importance of
respecting the rights of colleagues to organiza or be represented. We work to establish favorable employment conditions that promots
positive relationships between our colleaguss and their managers, facilitate communication among our colleagues and support their
development,

Evogua Acquisition

Xylem reccgnizes that the retention and Integration of key talent is critical to the success of our acquisition of Evoqua. Accordingly, in
cennection with this acquisition, we provided cash and stock incentives to halp retain and motivate key colleagues. We hald change
management sessions for paople leaders whose teams were most affected by the acquisition and communicated extensively with our
colleagues to help with integration, including visits by members of our senior leadership team to key sites for town halls and individual
discusslons with our colleagues as well as other targseted outreach to key talent,

Avallable Information

We are required to file annual, guarterly and current reports, proxy statements and other information with the SEC. Our annual reporis on
Form 10-K, guarteriy reports on Form: 10-Q, current reports on Form 8-, proxy statements and amendments to those reports are available
free of charge onh our website www.xylem.com as socn as reasonably practicable after such reports are electronically filed with or furnished
to the SEC. The information on our website fs not, and shall not be deemed Lo he, & part hareof or incorporated into this ar any of our other
fillngs with the SEC.

In addition, the public may read or cepy any materials filed with the SEC, free of charge, at www,sec.gov.




ITEM 1A. RISK FACTORS

In evaluating our business and jnvestment in our securities, investors should carefufly consider the folfowing discussion of material factors
and events, along with all of the other information in this Report and in cur other filings with the SEC. The events and consequences
discussed below could, in cireumstances that we may not be able to accurately predict, recognize or control, have a material adverse sffect
on our business, financial condition, cash flows, results of operations and/or market price of our common stock.

These risk faciors do not identify all of ihe risks we face. Our business Is also subject to general risks that affect many other companies. In
addition, we operate i a continually changing business, economic and geopoijtical environment and as a resulf, new risk factors, or changes
fo our risk profile, may emerge from lime fo time. Risks hot currently known lo us, or that we currenily believe ars immatetial, may impact cur
business, operations, financial condition or share price. The global macroeconomic and geopolitical climate amplify many of the Fisks below.
Risks in this section are grouped fri the following categories: (1) Risks Related fo Gecpolitical, Macroeconomic and Industry Factors; (2}
Risks Related to Our Business and Operations; {3) Risks Related to Financial and Tax; and (4) Risks Related to Legal and Regulatory. Many
risks affect more than one category, and as a result the risks are not in order of significance or probabifity of aocurrence.

Risks Related to Geopolitical, Macroegonomic and Industry Factors

Industry and economic conditions may adversely affect our markets and our customers’ operating conditions, which can in turn
affect our business, results of operations and financial condition.

With sales in approximately 150 countries, we compete across a wide range of geographies and end markets. Economic and industry factors
that have had, or could In the future have, a material Impacted on our businesses and demand for our products and servizes include: (i) the
overali strength of, and our customers’ confidence in, focal and global macroscenomic conditions; (i) Inflation and related monetary policy
actlons by governments in raspanse to inflation, (iil} overalt strength of Industrial, governmental, public and private sector spending:; (iv)
overall strength of the industrial, residential and commercial real estate markets; (v) federal, state, lozal and municipal gavernmental fiscal,
trade and procurement laws, regulations and policies, including as respects domestic content; {vi) the availability of commercial financing for
our customers and end-users; and (vii) the degree of funding for our public sector customers, including for water infrastructure investments,
Macroeconomic impacts, including actual or potential resessicn, and supply chain dynamics, including supply shortages, logistics challenges,
tight labor markets, inflation, and significant govarnment debt and deficit levals, have had, and continue to have, a material adverse effect on
our business and results of operations. Future econcmic slowdowns or recession, or other prolonged downturns in the global economy or our
markets could have material adverse effects on our business, financial condition, cash flows, results of operations and steck price.

Our business may be materfally adversely affected by geopolitical, reguiatory, econemic, foreign exchange and other risks
assocfated with our global sales, supply chain and operations,

In 2023, 54% of our total revenue was from sales to U.S. customers and 46% was from sales to customers outside the U.S. We sxpect our
sales from international operations and export sales to continue to be a significant portion of our revenus. Many of our manufacturing
operations, employees, suppliers and distribution channels are located outside of the U.S. Our operations, supply chain and sales both within
the U.5. and internationally are subject, in varying degrees, to risks and uncertainties inherent in doing businass globally, including:

= economic nationalism, populism, protectionism, anti-global sentiment and changes in trade protection measures, including
embargoes, taritfs and other trade barriers, import and export regulations, licensing requirements, and new and existing domestic
content requirements for projects recsiving governmenta! funding;

+  instability of and impacts from the evelving global gecpolitical environment, insluding concerning the relationships among the U.S.,
European Union, Middle East, Russia, China, Talwan, or other foreign countries, and the international community at large;

»  threat, outhreak, uncertainty or escalation of terrorism, political instability, insurrection, war or other armed conflict, including between
Russia and Ukraine and the Middle East, and the potential for regional escalation;

+  threat or outbreak of epidemics, globa!l health crises or pandemics, and related uncertainties;

+ changes in tax laws and potential negative consequences from the interpretation, application and enforcement by governmantal tax
authorities of tax laws and policles, as well as changes in other laws and regulations or how such provisions are interpreted or
administered;
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* disruptions in global or regional supply chains, our operations, or those of third parties upon which we rely, including due to labor
disruptions, supply shortages, and freight and logistics challenges;

+ unanticipated ragulatory changes or unfavorable circumstances arising from host country laws or regulations, including those related
te infrastructure and data transmisslon, security and privacy;

»  theft, compromise or misappropriation of our technology, intellectual property or data;

+  shocks to the global financial system, including due to the outbreak or threat of war, armed conflict, cther geopolltical conflicts,
terrorism or glcbal health crises, the effects of climate change, or other idiosyncratic events:

« foreign currency exchange rate fluctuations, resfricions on repatriation of earnings or payment of distributions, dividends, loans or
advances o Us by foreigh subsidiaries;

+ global or regional safety and security considerations; and

« Increased cosis ahd risks in developing, staffing and simultaneously managing our many global operations as a result of distance,
remote work arrangements, language and cultural differences.

in the year ended December 31, 2023, 16% of our total revenues were generated in emerging markets and we have placed a particular
emphasis in our strategy on increasing our growth and presence in emerging markets, including China, India, and key markets in Africa,
Middle East and Scutheast Asia. Beyond the general risks that we face cutside the U.S., our operations in emerging markets are subject to
additional risks and uncertainties, including: {i) governments may impose or increase withholding or other taxes on remittances and other
payments to us; {i) governments may seek to nationalize our assets; {iii) governments may impose or increase investment barriers or other
restrictions affecting our business; {iv} difficulty in enforcing commercial agreements or collesting receivables; {v) challenges protecting our
intellectual property and other assets; (vi) pricing pressure cn our products and services; (viii) higher business conduct rigks; and {ix)
challenges in our ability to atiract and retain gualified talent and labor. We cannot predict the impact that such factors might have on our
business, financial condition, cash flows, resutis of cperations and stock price.

We have significant sales, operations and direct or indirect suppliers located in China, which have been in the past, or could in the future be,
adversely affected by: i) China's evolving laws, regulations and policies, including as respects public health crises, import and export tariffs
and resirictions, and information security and privacy, and ii) changes in the political and geopolitical anvirenment involving China, including
L.5.-China or China-Taiwan relations. The U.8.'s imposition of tariffs on goods imparted from China or deetned to be of Chinese origin, as
well as the potential for new tariffs, other governmental actions, trade embargoes or sanctions by the U.S., or countermeasures imposed by
China in response, has in the past and could in the fufure have an adverse direct or indirect impact our glebal supply chain, manufacturing
costs, business and operating results. Geopolitical changes in China-Talwan relations could disrupt the operations of several companies in
Taiwan that are critical to our complex global supply chain for semicenductors ("chips”) and other electronic components. Such changes
could have significant negative effects on the global semiconductor industry and could adversely affect our ability to manufacture our
digitally-enabled products, such as pumps, controllers and smart meters.

In the year ended December 31, 2023, 54% of our revenues were from sales to U.S. customers, which included sales of some products for
federally funded projects. We expect our U.S. sales in 2024 and beyond to ba similar, However, on a case-by-case basis, we may not be able
to successfully compete for a federally funded project as some of our products may not comply with the domestic content requirements of the
U.8. Buy America mandate under the Infrastructure Investmeant and Jobs Act ("I'JA") or other federally funded projects. We continue to
evaluate and implement mitigation measures around sourcing and localization of manufacturing for our most significantly impacted product
lines, as well as consider alternative products that may meet both project specifications and domestic content requirements, but there is no
guarantee that we will be able in all cases o meet applicable domestic content requirements of a project or across all our product lines, While
governmental sxemptions and walvers may be issued that negate the application of the Buy America mandats for some or all of our potential
sales into [lUA and other federally funded projects, [t is uncertain whether and to what extent such exemptions or walvers may be issued. An
inability to meet applicable domestic content requirements could have a material adverse impact on cur business, financial condition or
results of operaticns.

Inflation, fariffs, customs duties and other increases in manufaciuring and operating costs have, and could continue o, adversely
affect our cash flows and results of operations.

Our operating costs are subject to fluctuations, particularly due to volatility or changes in prices for commodities, parts, raw materials, enargy
and related utilities, freight and logistics, and the cost of labar., Price volatility and changes have been and may continue to be driven by a
variety of factors, such as inflation, tight labor markets,
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prevailing price levels, exchange rates, changes in trade agreements, tariffs and ofher trade protection measures, and other economic
factors. Throughout 2023 cur operating cests were adversely impacted by price inflation, including the cost of certain raw materials,
components, energy, commodities, freight and logistics, which could continue In 2024 to varying degrees depending, in part, on broader
macrogconemic or geopolitical conditions. For example, we have significant manufacturing operations in Europs, which could be adverssly
impacted by increased energy costs related to an actual or potential escalation in the ongoing Russia-Ukraine conflict. Our global supply
chain includes shipping routes through the Red Sea, where vessels have been and may centinue to be impacted by armed conflicts inveolving
rebel groups; and continued conflicts or escalation of conflict in the Middle East could adversely impact our logistics costs and could also
resuli in an increase in our costs for energy and supplies, and potentially delay shipments to customers. Additionally, the U.S. has enacted
various {rade actions, including imposing tariffs on certain goods we import from China and cther countries, which has resulted in retaliaiory
tariffs by China and other countries. Additional tarlffs Imposed by the U.S,, or further retaliatory trade measures taken by China or other
countries, could increase the cost of our products. We may not be abla to offset increases in our manufacturing costs through price increases
of preductivity. Further, in a declining price snvironment, our operating margins may contract because we account for inventory using the
first-in, first-out methed. Actions we take to mitigate volatility in manufacturing and operating costs may not be successful and, as a result,
our business, financial condition, cash flows and results of operations could be materially and adversely affected.

Risks Related fo Qur Business and Operations

Failure to compete successfully in our markets, including our ability to develop and commercialize innovative and disruptive
technologies, could adversely affect our business.

We offer our technologles, products and services in highly competitive markets. We believe the principal points of competition are product
and service performance, quality and reliability, inncvation, speed to market with naw or disruptive technologies and business modsls,
application expertise, brand reputation, energy efficlency, product security, product life cycle cost, iimeliness of dellvery, proximity of cur
service centers to customers, effectiveness of our distribution channels, price and customers' experience in dolng business with us.
Maintaining and improving our competitive position will require successful management of these factors in 2 business environment with
Increasingly rapid rates of change and disruption.

Our competitive position and fulure growlh depend upon a number of factors, including our ability to suscessfully: (1) innovate, develop, bring
to market and maintain competitive, compelling, secure and efficient technologies, products and services, business models and customer
experience, to address emerging regulations and trends and meset customers' neads (including those related o digitization of water, social,
environmental and sustainability matters), (i) defend our market share against an ever-expanding number of competitors, many of which are
new and non-traditional from cutside our industry, such as large technology firms, or those in the emerging markets, (il enhance our product
and service offerings by adding Innovative fealures, increased efficiency or disruptive or emerging technologies, such as artificial intelligence,
that differentiate them frem those of our competifors and prevent commeditization, (iv) continue to invest in, cultivats, develop and maintain
our distribution netwerk of channel partners, {v) attract, develop and retain Individuals with the requisite innovation, digital and technical
capabilities, expertise and undearstanding of customers’ needs to develop and commercialize new technologies, products and setvices, (vi)
continue to leverage and expand our external ecosystem of innovation partners with joint venture pariners, universities, venture capital, the
start-up of community end other technology firms, (vil) continue to invest in our manufacturing, research and development, engineering, sales
and marketing, and digitization of customer service and support tools, (viii} win targe contracts and execute them on schedule and on budget,
(ix} optimize our supply chain and manufacturing o enable predictable and efficiant delivery to customers, and (x) compete for business
subject to applicable governmenial proecurement laws, regulations and policies, including new and existing sustainability and domestic
gontent requirements in the U.3. and globally, as they may evolve over time.

We may nof be successful in malntaining our competitive position, which could adversely affect our business, financial condition, cash flows
or results of operations. The failure of cur technologies, products or services to maintain and gain market acceptance due to more atiractive
offerings, the failure of our products to comply with governmental regulations or policies, or customers’ slower-than-expected adoption of and
investment in our new and innovative technelogies could signfficantly reduce our revenues or market share and adversely affect our
competitive position. Pricing pressures could cause us to adjust the prices of certain products, services or projects to stay competitive, or we
may net be able te continue to win large contracts, which could adversaly affect our market share and compestitive pasition.
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to our connected products and services, including those of third parties on which we or our customers rely, could materfally and
adversely affect our business.

Our enterprise consists of aur businesses, functions, operations, manufacturing and employees. We rely on information technology, including
operational technology, and communications networks to run cur manufacturing processes and equipment, to enable business processes,
and fo process, transmit, store and Mmanage our elactronic information, including confidential business information angd data relating to
smployees, customers or other business partners, We alsg rely on key third patties, including: i) direct and indirgct suppliers, ii) strategic joint
venture pariners that provide certaln aspects of our digital services angd offerings, ifl} contract manufacturers, iv) cloud-based service
providers, and v} outsourced business process providers, including in the areas of information Technology, Finance, Human Resources,
Procurement and Travel, Together, we depend on Information technology infrastructure and communication networks for access to reliahlg
and secure networks in order to run our and thejr busingssas, Regardless of protection measuras all information technology and
communications networks are inherenly susceptible to damage or disruption due to causes such as: equipment, system or application
failure, including as a result of maintenance, obsolescence, unsupportability or age; human error or malfeasance; vandalism; naiural disaster;
fire; power, communication or other utility outage or failure; ang cybersecurity Incidents, including ransomware, denial-of-service, malware,
phishing, and computer viruses, In addition to damage or disruption, these cybersecurity incldents may lead o security and data breaches.

We provide certain digitaliy-enabled or internet-connected products, such as pumps, controllers, meters and other equipment, ang services,
such as Water One® and other remote monitoring capablilities, condition assessment, and an interoperability platform via a strateglc joint
venture partner. These products and services ars used by us and our customers for operafional purposes or to collect data, Cur conhnected
products and services are inherantly Stisceptinla to damage or disruption from g myriad of causes as describad above, including
cybersecurity incidents, Cybersecurity incidents may impact hardware, software and information installed, stored or transmlited by our
products and services after they have been purchased and incorporated into custormners’ and cther third parties’ products, acilities, systems
orinfrastructure, inciuding crifical infrastructure applications. While we attempt to provide our customars with measures to safeguard our
products and services from Cybersecurity threats, the potential for a cybersecurity incident remains. In addition, certain of our customers
continue to use digitally enabled producis that we designed, manufactured and sold at a time when current security features wers not
available.

A cybersecurity Incident or other damage or disruption fo information tachnclogy and communications networks or invelving our connected
products and sarvices may have adverse effects on US, our customers or third parties on which we rely, including: interferance with
cperations and services, potentially with public health and safety risks Involving certain of our customers; disruption of production, supply
chaln, shipments, billing, collections and customer service; disruption to dats analytics; disruption to remote monitoring and control of
cperational systems: unauthorized access, disclosure, misappropriation, misuse, dsstruction, compremise or theft of our finanaial,
operational or other proprietary Information, including intellectual Property and trade secrats, or datg pertaining to our employees, customers

exacerbate the effects of the incident. As sush, any of the foregoing could have g materlal advarse effect on our reputation, compstitive
position, results of Operations, cash flows or financial condition.

To mitigate reliability and cybersecurity risks related to ourenterprise and connected products and services, we maintain relavant pelicies,
standards, procedures and technologies that are applicable io all Xylem employeas and contractors, including: patching; passwords: network
and data acoess, including requiraments and rights; business continuity and disaster ‘ecovery; monitoring for external and insider risks:
obsolescence or end-of-life of operating technologles or appiications’ operating systems; IT genaral computing conltrols; secure software
development. We are also operationalizing our strategy to establish segmeniafion between our information technelogy and operational
technelogy. As implementation and compliance is the responsibiiity of employees across the enterprise, we cannot duarantee adherence in
allinstances with our policies, standards and procedures, or that our technologies will be sufficient to fully mitigats the aforementionad or

We, and some third parties upon which we rely, have in the past experienced Cybersecurity incidents cr athar attampts to gain unauthorized
access to our information technology and connected products and services. Ag technaology evolves, we may continue to experisnce such
events, likely with more frequency and involving a broader range of devices and more sophisticated mades of attack, To date, none have
resulted in any material advarse impact to or theft, misuse or loss of information of cur business, operations, products and services, or
customers.
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We have implemented processes, procedures and technolegies designed to detect and respond to cybersecurity incidents and mitigate
potential risks associated with cybersecurity threats and incidents involving our information technology, preducts and services. However,
because the timing, nature and modes of cybersecurity attacks and incidents change frequently, evolve and are unpredictable, and bacause
unauthorized accesses may be difficult to detect for long periods of time, we may be unable to anticipate these intrusions or implament
adequate protective or remedial measures.

While we maintain Insurance coverage designed to address certain aspects of business interruption and cybersecurity risks, it may not be
sufficlent to cover all losses or all types of claims. Although we centinue to assess the aforementionad risks, implement policies, processes,
standards, measures, technologies and redundancies to mitigate these risks and parform business continuity and disaster recovery planning,
we cannot be sure that cybersecurity incidents or other disruptions with material adverse effects will not occur, or that our business continuity
and disaster recovery efforts will be effective and adequate.

Lack of or defay in availability of products, parts, raw materials and energy from our supply chain or the inabliity of suppliers fo
meet delivery and other requirements, could adversely affect our business.

Our business relies on a large and complex natwerk of suppliers (and their suppliers), including contract manufacturers and subcontractors to
perform manufacturing and customer-related services for us, as well as commodity markets and freight and logistics providers to secure and
ship finished goods and raw materials, parts, electronic compenents and other components used in our products. We expect that our reliance
on, and the complexity of, the supply chain and contract manufacturers and subcontractors will continue to be significant and, in some cases,
increase.

Parts and raw materials commonly Used in our products include motars, fabricated parts, castings, magnets, bearings, seals, batterles, PCBs
and electronic components, including semiconductors, as well as commedities, including steel, brass, nickel, copper, aluminum and plastics.
We are exposed to the availability of these items, which throughout 2023 have been and may in the future be subject to delay, curtailment or
change due to, among other things, macroeconomic facters including: supply and demand dynamics; labor shortages or disputes; changes in
the strategy or production planning of suppliers Including decisions to exit production of key components upon which we rely; interruptions in
suppliers' production, including as a result of fire or natural disaster; tha impaired financial condition of a particular supplier; suppliers'
capacity alfocations to other purchasers; changes in trade agreements and trade protection measures including tariffs, exchange rates and
prevalling price levels; ability to meet regulatory requirements; weather emergencies and the effects of climate change; public health crises;
and threatened or actual terrorism, armad conflict or war, Including the ongoing conflicts between Russia and Ukraine, in the Middle East,
and rebe! attacks on commercial vessels in the Red Sea. Any threatened or actual escalation of the aforementioned conflicts and related
impacts, such as disruption to or Increased cost of shergy supply or logistics, could delay or interrupt our supplies from suppliers, We have
also exparienced, and continuie to experience, fluctuating freight and logistics costs, delivery delays related to port congestion and other
logistics-related challenges. Although we have insurance related to business continulty and supply chain, we cannot be certain that this
insurance coverage wilt continue to be available to us at a reasonable cost or will be adequate to cover any or all aspects of supply chain
disruptions.

Some of our key compenenis are available only from a sole- or single-source supplier or a limited group of suppliers and so we are subject to
supply and pricing risk. In addition, if a sole- or single-source supplier wére to cease or interrupt production or otherwise fail to supply a key
compaenant to us, it could adversely affect our production, revenues and operating results.

As a result of global market supply and demand dynamics, we have in the past and could in the future experience shortages, capacity
constraints and delays in the supply of raw materials, parts, and components, including chips and other elsctronic compeonents. While supply
conditions eased throughout 2023, if disruptions cceur in the future (including related to the aforementioned risk of disruption in the global
semiconductor industry due to China-Taiwan geopaiitical issues), or if our efforts to mitigate these shortages and disruptions are insufficient
or unsuccessful, we may be delayed or unable to exacute on our backlog, fill new customer orders or timely deliver products to our
customers and therefore could have a material adverse effect on cur business, financial condition or results of opsrations.

A material disruption to any of our facilities or operations, or that of third parties upon which we rely, may adversely affect our
business and financial performance.

Our facilities, operations and business rely on a complex and highly reactive global supply chain, inciuding suppiiers {and their suppliers),
some of which are a single- or sole-source, distributers, contract manufacturers, subcontractors, joint venture partners, utilities providers, and
fraight and logistics providers. In addition, we
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outsource to vendors certain crifical business processes and activities, including In the areas of Finance, Human Resources, Procurement,
Travel and Information Technology. Gertain of cur businesses require that we or our subcontractors have access o customer sites fo provide
our products and services. Our facllities and operations and certain customers, contract manufacturers, subcentractors or other third parties
on which we rely, have experlenced, and may in the future experience, disruptions or delays resuiting from an actual or threatened event or
circumstance, including due to: a significant equipment, technological or system failure; natural disaster; weather event or effects of climate
change; powar or energy curtailment ar outage; water or communications outage; fire; explosion; eritical supply chain failure; terrorism;
cybersecurity attack; political disruption; outbreak of a pandemic cr other public health crisis; Insurrection; armed conflict or war, including the
ongoing conflicts involving Russia and Ukraine, the Middle East, and rebel attacks on vessels in the Red Sea; labor dispule, stoppage or
slowdown; technaclogy failure; lack of financial viability or other reason. tn addition, our facilities or those of third parties upen which we rely
operate In certain circumstances with equipment and manufacturing technolegy that may be unigus and difficult to replace or involve long
lead times for replacement. A significant disruption to any of our facilities or operations, or that of customers or third parties on which we rely,
could cause material adverse impacts on our operations and business, including an inabllity to mest customer demand or contractual
commitments, increased costs and reduced sales, and could also impact our business procassas and activities, including our ability fo timely
report financial results. Any interruption may be lengthy, have lasting effects, require a significant amount of management and other
employees' time and focus, and require us to make substantial expenditures io mitigate the situation, which could negatively affect cur
operations, husiness processes and activities, profitability, financial condition and reputation. Any recovery under our insurance policies may
not offset the lost sales, increased costs, or longer term loss of suppliers, sales or customers that we may experience as aresult of a
disruption. Although we continue to assess these risks, implement mitigation plans and perform business continuity and disaster recovery
planning, we cannot guarantee that interruptions with material adverse effects on our operational and financial performance will not occur.

Wea may nhot realize some or all the expected benefits and synergies from our acquisition of Evogqua,

On May 24, 2023, we compleled the acquisition of Evoqua. The success of this acquisition will depend, in part, on our ability to realize the
anticipated benefits from combining our and Evogqua’s businesses. We have and continue to devole substantial management attention and
resources to the integration of the combinad company’s business practices and operations so that we can fully realize the anticipated
penefits of the acquisition, including cost and revenue synergles. Nonetheless, difficulties may arise during the integration process that could
result in the Tallure to achieve the anticipated cost or revenue synergies, including: loss of key taient that may be difficult to replace;
disruption of the combined company’s ongoing business; incensistencies in each company's standards, controls, procedures and policies;
and our ahility to maintain and expand relationships with customers, partners, suppliers or creditors. As a result, the anticipated benefits of
the acquisition may not be realized fully within the expected timeframe or at all, may take longer to realize, or may cost more than expected,
which could materially and adversely affect cur business, results of operations or financial condition, as well as adversely impact the stock
price of the combined company.

Water and wastewater treatment operations, including those related to emerging contaminants, as well as the generatfon, handling,
storage, use, transport, treatment, release or disposal of hazardous materials may resulf in contamination, envirenmental, personal
or other liabilities or pase other significant risks that could cause us to incur significant costs and reputafional harm.

Water and wastewater treatment invelve various unigue risks and require compliance with a varlety of laws or regulations, including the
Clean Water Act and the Safe Drinking Water Act. If our treatment systems fall or do not opsarate properly, or if there is a spill, untreated or
partially treated wastewater could discharge onto property or into nearby bodies of water and greundwater, causing various liabilities,
damages and injuries, including environmental. In addition, a number of emerging contaminants might be found in water that we treat,
including PFAS, PFOA, selenium, micro-plastics, chemicals or pathogens, that may cause iliness or death if not eliminated during the
treatment process,. Liabilities resulting from such events, damages and injuries could materially adversely affect our business, financial
condition, results of operations or prospects. Changes in environmental requirements, laws and regulations, or Increased public awareness
around the presence and health impacts of human-made chemicals and naturally ccourring contaminants in drinking water, could increase or
gecrease demand for our products and services, Increase our cost of operations, result in the obsolescence of our products, or iead to an
interruption of suspension of cur operations.

Furthermora, certain of our business activities, such as those of our historical Integrated Solutions and Services segment and new Water
Solutions and Services segment , include manufacturing and waste recycling and treatment processes that currently involve the use,
treatment, storage, transfer, handiing and/or disposal of non-hazardous and hazardous materials, chemicals and wastes, which are subject to
applicable federal, state, and local
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laws and regulations. The cost of compliance with these laws and regulations may become significant, result in increased operating costs or
require additional investment in facilities, and therefore could have a material adverse effect on our business, financial condition, results of
operations or prospects. These business activities also create a risk of accidental contamination or Injury to our employees, customers and
other third parties, the general public {as end-users of cur industrial and municipal customers’ products and services), and the environment,
As such, these activities create a risk of significant legal and envircnmental liabilities and reputaticnal damage. For example, under
applicable environmental laws and regulations, including RCRA and CERCLA, we could be strictly, joinily and severally liable for releases of
regulated substances by us at our current or former properties or the properties of others, or by other businesses that previeusly owned or
used our current or former properties. We could also be liable or incur reputational damage if we transport such materials, generate
hazardous materials or wastes, or merely arrange for their transpertation, disposal, or treatment, and they are subsequently released or
cause harm. If cur business activities and water and wastewater treatment operations result in legal or envirenmental claims, damage or
liabilities, including those described above, we could incur significant costs, liabllitles of reputaticnal damage in connection with legal
defense, nvestigation, remediation of environmental contamination, damage to property or natural resources or personal injuries. Such costs
and llahllities could exceed any applicable insurance coverage we may have.

if we are unable to successfully execute large projects or meet cusfomers’ timelines, budget, performance and safety
requirements, this could have a material adverse effect on our sales and profifability.

A porticnh of our revenue is derived from large projects that are technically complex and may cccur over multiple years. These projects are
subject to a number of significant risks, including project delays, cost overruns, changes In scope, unanticipated site conditions, design and
angineering issues, incorrect cost assumptions, increases In the cost of materials and labor, health and safety hazards, subcontractor
performance Issues, weather issues and changes in laws or permitting requirements. If we are unable to manage these risks, we may incur
higher costs, liguidated damagses, and other liabilities to our customers, which may decrease our profitability and harm our reputation.

Furthermore, our project-tasad custemers typically require performance guarantees around the effluent produced by our water treatment
equipment and services. Failure of our products and services tc meet performance guarantees may require additional engineering,
replacement of parts and eguipment and frequent replacement of cansumables, monetary reimbursement to a customer, or could otherwise
mcrease our costs or result in liability to our customers. There are significant uncerfainties and judgments involved in estimating performance
guarantee obligations, Including changing product designs, differences in customer installation processes and failure o identify or disclaim
certain variables in a custemer's influent. To the extent that we Incur substantial performance guarantee clalms In any period, our reputation,
earnings, and ability to obtain future business could be materially adversely affected.

Many of our customers also have safety performance requirements that we must meet to be allowed access to their sites to perform our
services, install our products and execute projects. Risks arfsing from unsafe preducts or performance by our employees include, among
other things, defays in or suspension of site accass to service or timely deliver our products. Workplace accidents or near-accidents, product-
related accidents, or the failure to follow our own or our customers’ safety policies could also damage our reputation or our customers’
perception of our safety record, which could have a material adverse impact on demand for our preducts and services, resuft in additionat
costs to our business, the loss of customers or lifigalion against us, or increase government or regulatory oversight over us.

Failure to retain our existing leadership, engineering, technology, sales, services and other key talenis or the inability to
attract new qualified and diverse tafent coufd negatively Impact our business.

Our success depends to a significant extent on our ability to attract and retain highly qualified and diverse employees in leadership positions,
and in strategic or core competencles, including engineering, innovation, digital technologies, commercial excellence, service, and project
management, as well as general production-related talent. The market for highly skilled talent, leaders and labor in our industry remains
highly competitive. As a result, our success in attracting and retaining employees, particularly in the areas of services, digital technologies,
innovation and data science, has depended, and will continue to depend, on cur ability to offer atiractive career growth opportunities, work
arrangements, compensation, and benefits, and also policies and ways of working that support employee well-being. In addition, we continue
to evolve our culture, where colleagues are insplred to innovate, empowered to lead and accountable to dellver, and includes advancing
diversity, equity and inclusion. These aspects of our culture have been and will remain critical to attracting and retaining talent needed to
execute our strateqgy, while also driving innovation, remaining competitive and creating long-term value. We also need to continue to develop
gualified talent to support business growth and robust succession plans, both of which are
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critical to our long-term success. A failure to atiract or retain highly engaged and skillad talent and labor could adversely affect our ahility to
meet and exceed the needs of cur customers, operals and grow our business and exscule our strategy.

Defects, unanticipated or improper use or inadequate disclosures concerning our products could adversely affect our husiness,
reputation and financial condition and results of operations.

Defects, inadequacies or quality issues in the manufacture, design, software, security or service of our products (including finished goods,
parts or components that we source from third parties), unhanticipated or improper use, or inadequats disclosure of risks relating to the use of
our products, could result In product safety, produst security, regulatory or environmental risks, including personal injury, death, and property
or environmental damage. These events could also lead fo product recalls, safety or security alerts, cr result in the remcval of a product from
the market, issuance of cradits, warranty or liability claims or contractual damages against us, Although we have liabllity insurancs, we
cannot be certain that this insurance coverage will continue to be available to us af a reasonable cost or will be adequate to cover any or all
aspacts of liability claims. Manufaciuring, design, software, security or service defects or inadequacies may therefore result in significant
costs, decreased profitability, negative publicity, and reputational damage, that could reduce demand for cur products and have material
adverse impacts on our business, financial condition and results of operations.

We may not achieve some or all of the expected benefits of our restructuring and realignment plans or our restructuring and
realignment may adversely affect our business.

From time to time, we have and may continue to initiate restructuring and realignment actions for various reasons, including to optimize cur
cost structure, fmprove our operational efficiency and effectiveness, and enable us to belter serve our customers, or in response to impacts
from business and economic conditions. We are also engaged in a multi-year effort to transform many of our support functions and retated
technologies, inciuding Finance, Human Resources and Procurement. Challenges with the enabling technclogies and delays in implementing
planned restructuring and realignment aclivitiss have delayed the realization of some of the expected cperational and financial banefits from
such actions. We may not be able to obtain all of the cost savings and benefits that were inttially anticipated in connection with our
restructuring and realignment plans. Additionally, as a result of these plans, we may experlence a loss of continulty or accumulated
knowledge or inefficiencies during transitional periods and ongoing operations. Realignment and restructuring require a signlficant amount of
management and cther employses' time and focus, which may divert attentien from operating and growing our business.

The successful implementation and execution of our restructuring and realignment astions are critical to achieving our expected cost savings,
as well as effectively competing in the marketplace and positicning us for future growth. Factors that may impede a successful
implementation and execution include the retention of key employess, the Impact of regulatory matters including fax, matters Involving certain
third-party service providers selected to assist us, including staffing, technology, and compliance of service providers with our internal
controls over financial reporting, and adverse economic market condiiions. [f our restructuring and realignment actions are not exscuted
successfully, it could have material adverse impacts on the effectiveness of our internal controls aver financial reperting, our competitive
position, business, financial condition, cash flows and results of operations.

The execulion of our strategy includes acquisitions and divestifures, which we may be unable to successfuily execute,

Te execute our growth strategy, we plan to continue to realign and enhance our portfolio by pursuing the acquisition of companies, assets,
technclogies, product lines and customer channels that complement or expand our existing business or improve our competitive position,
and divesting non-cora or less strategic businesses. We may nof be able to complete acquisitions or divestitures with favorable terms or
timing ar at all, or cbtain financing that may be needed to consummate acquisitions. In addition, our resuits of operations may be adversely
Impacted by: (i) the failure to efficiently, effectively and timely integrate acquired businesses into our operations, technology, financial and
other systems, {ii) the failure of zcquirsd businesses to meet or exceed expected returns, which in the past has ted to, and in the future may
lead to, accounting impairments, {iif) the discovery of unanticipated liakilities, labor relations difficulties, cybersecurity concerns, controt o
compliance issues, or other issuas for which we lack contractual protections, insurance or indemnitiss. Fallure to successfully execute our
growth strategy via acquisitions and successfully integrate these acquisttions could adversely affect our competitive position, business,
financlal condition or results of operations.

Acquisitions involve a number of risks and present financial, managerial and operational challenges, including: diversion of management's
time and atiention from existing businesses and operations, insufficient internal controls over financial or compliance activities or financial
reporting; the failure {o realize expected synergies; impact our
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ability to achieve our sustainability commitmants; the assumption of new material risks associated with the acquired businesses; and the loss
of key employees of the acquired businesses. As a resulf, the anticipated benefits of acquisitions may net be realized fuilly within the
expected timeframe cr at all, may take longer to realize, or may cost more than expected, which could materially and adverssly affect our
business, results of operations or financial condition.

A significant portion of our products and offerings in our Measurement and Controf Solutions segment are affected by the
avaifability, regulation of and interference with radio spectrum that we use.

A significant portion of the offerings in our Measurement and Control Sclutions segment use radio spectrum, which is subject to government
regulation. Te the extent we introduce new preducts designed for use In the U.S. or another country, such products may require significant
maodification cr redesign in order fo meet frequency requirements and other regulatory specifications. Limitations on frequency availability or
the cost of making necessary modifications may preclude us from selling our products in certain countries, The regulations that govern our
use of radio spectrum may change or new products may be allowed under the regulations that cause interference with our products, which
may require us to modify our products or seek new partnerships. In addition, we may not ba able fo secure suitable partners for co-
development of products. An inability or delay in modifying our products to meet such requirements, or the cost of completing such
medifications, could have material adverse effects on our business, financial condition, and results of operations.

In the U.8., cur products are primarily designed to use FCC-licensed spectrum in the 900MHz range. If the FCC does not renew our existing
spectrum licenses, or materially changes regulations affecting the use of these licenses, our business, financial condition, and results of
operations could be adversely affected. In addition, there may be insufficient available frequencies in some markets to sustain or develop our
planned operations at a commercially feasibie ptice cr at all.

Cutside the U.3., certain of our products require the use of radio frequency and are subject to regulations. In some jurisdictions, radio station
icenses may be granted for a fixed term and must be periodically renewed. Our advanced and smart metering systems offerings tranamit to
(and receive information from, if applicable) handheld, mobile, or fixed network reading devices in licensed bands made available to us
through strategic partnershins and are reliant, o some extent, on the licensad spectrum continuing to be available through cur partners or
our customers. We may he unable o find partners or customers that have access to sufficient frequencies in some markets to sustain or
develop our planned operations, or that have access to sufficient frequencies at a commercially feasible price or at all.

Weather conditions, including the effects of climate change as well as associated efforts by governmental or reguiatory authorities
to mitigate such effects, may cause volatility in our served markets and affect our businesses, operations and financial resulfts.

The unpredictable nature, frequency, severity and changes in weather events, patterns and related conditions, such as heavy flooding,
prolonged droughts, wildfires, rainfall amounts and intensity, sea levels, and fluctuations in temperatures, including as a result of climate
change, can positively or negatively impact portions of our business and therefore result in volatility in cur financial results. For example,
certaln events may disrupt the operations of our customers, creating customer shutdowns that prevent site access or defer our performance
of services or sale of equipment. Heavy flcoding and rain evenis may Increase demand for our soluticns that help manage water and
stormwater overflows or remove and fransfer excess or unwanted water. Prolonged drought conditions may increase demand for our
pumping technelogy used in agriculture and turf irrigation applications, Demand for water reuse applications, such as those provided by our
treatment business, may also increase as communities look to address water scarcity challenges. Fluctuations In temperatures may result in
varying demand for cur products used in residential and commerclal hydronic applications, where homes and buildings use circulating watar
to heat and cool living spaces. Severe weather events and other effects of climate change have also caused, and may in the future cause,
disruptians to our facilities and operations, and those of cur customers and suppliers. In 2021, a physical risk analysis of legacy Xylem
facilities using the Task Force on Climate Refated Financial Disclosures framework indicated that certain of our facilifies are at moderate risk
for exposure to water stress, coldwave and wildfire impacts due te the effects of climate change. While we continue to assess these risks,
implement mitigation plans and peiform business continuity and disaster recovery planning, we cannot be sure that disruptions with material
adverse effects will not occur.

In addition, certain of our products, services and solutions assist our customers in mesting increasingly stringent scarcity, efficiency,
environmental and safety reguirements, including via laws or regulations enacted for the purpose of limiling greenhouse gas emissions or
making water supplies more resilient, cleaner and safer, Qur future growth is dependent in part on the impact and timing of potential new
laws and regulations, as well as potential changes to
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existing laws and regulations. If stricter laws or regulations are delayed, not enacted, repealed, amended fo be less strict, not enforced or are
enacted with prolonged phase-in periods, demand for our products and services may be reduced. We are currently unable to predict whether
changes to laws and regulations will affect demand fer our products and services. To ihe extent that such changes increase uncertainty or

have a negative Impact on us, our business, financial condition, results of operations or prospects may ba materially and adversely impacted.

Our sustainability commitments, goals, fargets, objectives and initiatives, and our public statements and disclosures regarding
them, expose us to numerous risks.

We have and will continue to establish goals, targats, and cther objectives related to sustainabllity matters, Including our sustainabllity goals
and commitments to Science-Based Targets alignhad fo fimiting global temperature increase to 1.5°C above pre-industrial level, in line with
the Paris Agreement, by 2030 and net zero greenhouse gas ("GHG") emissions {Scope 1, 2 and 3) before 2050. Achieving these goals and
commitments will require evolving our business, making capital investments and developing technotogies that might not currently exist. We
might Incur additional expenses or be required to recognize impairment charges in connection with our efforts. These commitments, goals,
fargets and othar chjectives reflect our current plans and there is no guarantes that they will be achieved. Our efforts to research, establish,
accomplish and accurately report on these commitments, geals, targets and objectives expose us to oparaticnal, reputational, financial, legal,
and other risks. Cur ability tc achieve any stated commitment, goal, targat, or objective is subject to factors and conditions, many of which
are outside of our control, including the extent to which energy generated from renewable resources is available frem the grid, the pace of
changes in technology, the availability of requisite financing, and the availahility of suppliers that can meet our sustainability and cther
standards.

We may face increased scrutiny from the investment community, regulators, media and other stakeholders related to our sustainability
activities, commitments, goals, targets and objectives, and our methodologies and timelines for pursuing them. At the same time, certain
governmental representatives and other stakeholders have increasingly expressed or pursued opposing views, legisiation and investment
expectations around sustainability initiatives, including the enactment cr proposal of “anti-ESG” legislation or policies, We are subject to
increasing regulatery requiraments around sustainability-related disclosures, including significant rulemaking by the EU related to the
Corporate Sustainability Reporiing Directive and anticipated rulemaking by the SEC, which may continue to evolve. Complying with
regulators' disclosure reguirements may impose substantial additional costs and will require additional resources, including for third-party
attestation, to enable the capture, analysis and audit of appropriate data. Any actual cr alleged failure to comply with regulatory requirements
around disclosures could result in fines, penalties and civil llabllities, and damage 1o our reputation, Furthermore, if our sustainability
reporting and practices do not meet investors, regulators or other stakeholders’ expectations, standards and requirements, or if we are
unable to satisfy all stakeholders, our reputation, ability to aitract or retain employees, and attractiveness as an Investment, business partner
or acquiror could be negatively impacted. Similarly, our fallure or perceived failure to pursue or fulfill cur sustainability commitments, goals,
targets, and cbjectives, to comply with ethical, environmental or other standards, regulations, or expactations, or to comply with reparting and
disclosure requirements and standards refated fo these matters, within the timelines we announce, or at all, could have adverse operational,
reptitational, financial and legal impacts.

Risks Related to Financial and Tax

Qur business is subject fo forelgn currency exchange rate fluctuations.

Sales outslde of the U.S. for the year ended December 31, 2023 accounted for approximately 46% cf our net sales. We also have significant
operations In variocus locations outside of the U.5, Our principal currency exposures for which we enter into cash flow hedges relate to the
Euro, Swedish Krona, British Pound, Canadian Doellar, Australian Doilar, and Polish Zloty. Changes in the value of currencies of the countrles
in which we do business relative te the value of the U.S. Dollar or Euro could affect our abllity to sell products competitively and control our
cost structure, which has had and may continue to have a material adverse effect on our business, financial condition, cash flows and results
of operaticns. Additionally, we are subject to foreign exchange translation risk due to changes in the value of foreign currencles in refation to
our reporting currency, the U.S. Dollar. The translation risk is primarily concentrated in the exchange rate hetween the U.S, Daollar and the
Euro, British Pound, Canadian Dollar, Chinese Yuan, Australian Doflar, Indian Rupee, and Swedish Krona, As the U.8. Dollar fluctuates
agalnst othar currencies in which we transact business, revenue and fncome may be Impacted. Strengthening of the U.S. Dollar relative to
the Eure and the currencies of the other countries in which we do business, has materially and adversely affected, and could in the future
materially and adversely affect, our sales growth and prefitability in future periods. Refer to item 7A, "Quantitative and Qualitative Disclosures
about Market Risk" for additional information on foreign exchangs risk.
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Our financial results may fluctuate from period fo period and can be difficult to predict.

Our businesses, including that of our Applied Water segment, are Impacted by a substantial amount of short cycle and book-and-biil
business, which we have limited visibility into, particularly for the business that we transact through our significant distributicn network. In
addition, our businesses, including our Measurement and Control Solutions segment, and our legacy Integrated Sarvices and Solutions
segment and the new Water Sclutions and Services segment, are impacted by long-cycle business including large projects, which could be
unexpectedly canceled, or whose timing can change based upon customer requirements due to a number of factors affecting the project that
are beyond our knowledge or control, such as funding, readiness of the project and regulatory approvals. We rely cn a complex global supply
chain, which has been subject to dynamic conditions, volatility, unexpected changes and disruptions due to macroeconomic and geopolitical
conditions, inctuding the ongoing conflicts betwesn Russia and Ukraine and the Middle East, and high inflation. These supply chain
challenges have affected, and may continue to affect, our cost structure, production and ability to timely fill customer orders. We cannot
predict how, when, or if, these conditions will worsen, ease or subside in the future. Accordingly, our financial results for any given periad
have been and will continue to be difficult te predict.

We may incur additional impairment charges for our goodwill and other indefinite-lived infangible assets which would negatively
impact our operating resuits.

We have a significent amount of goodwill and purchased Intangible assets on our Consolidated Balance Sheets as a result of acguisitions.
As of Decamber 31, 2023, the net carrying value of our goodwill and other indsfinite-lived intangible assels totaled approximately $8 billion.
In accordance with generally accepted accounting principles, we evaluate these assets for impairment at least annually, or more frequently if
changes in events or circumstances indicate it is more likely than not that a potential impairment could exist. Significant negative industry or
economic trends, disruptions to our business or our customers’ business, inability to effectively integrate or scale acquired businesses,
increases in cost of capital, unexpected slgnificant changes or planned changes in use of the assets, failurs of the FCC to renew radio
spectrum licenses, and divestitures and market capitalization declines may cause impairment of our goodwill and other indefinite-lived
intangible assets. For example, in 2020 we recorded goodwill impairment charges of $58 million within our Measurement and Control
Solutions segment primarily related to the performanca of the business of the Pure Technologies Ltd. acquisition ("Pure™ (as detailed in Note
12, "Goodwill and Other Intangible Assets”). We did not record goodwill impalrment charges within cur Measurement and Contrel Solutions
segment in 2021, 2022 or 2023, Material Impairmen{ charges have in the past and could in the future adversely affect our results of
operations and financial condition.

Changes In our effective fax rafes and tax expenses may adversely affect our financlal results.

We sell our preducts in approximately 150 countries and 46% of cur revenue was generated outside the U.S, for the vear ended
December 31, 2023. Given the global nature of our business, a number of factors may increase our effective tax rates and tax expenss,
including:

- the geographic mix of jurisdictions in which profits are earned and taxed;

- the statutory tax rates and tax laws in jurisdictions in which we conduct business;

« the resolution of fax issues arising from tax examinations by various tax authoritles; and
« the valuation of our deferred {ax assets and liabilities:

Additionally, tax laws, regulations, and adminlstrative practices In various jurisdictions may be subject to significant change, with or without
notice, due to economic, political and other conditions. Significant judgment is required in evaluating and estimating our provision and
accruals for these taxes. We continue to monitor the developments and tax implications surrounding changes in the giobal fax environment,
including the Organization for Economic Co-operation and Development’'s modei rules that propose a global minimum tax rate of 15%.
Certain countries, including EUJ member states, have enacted or are expected to enact lagislation to be effectiva as early as 2024, with
widespread implementation of a global minimum tax expected by 2025, We will continue to monitor pending legislation and implementation
hy individual countries and evaluate the potential impact on our business in future pericds. Based on currently enacted legislation, we do not
expect a materfal impact on our effective tax rate and cash fax liabilities in the near term. However, additional guidance and details regarding
implementation of these rules continue fo be released. Any implementation of these rules via domestic legislation of countries or via
international treaties could have a material Impact on our effective tax rate or result in higher cash tax liabilities.

Cur businesses are regutarly examined by various tax authcrities throughout the world and the resofutions of these examinations do not
typically have a significant impact on our effective {ax rates and tax expenses, but they could. For example, following an examination
regarding aspects of the recrganization of our European business that occurred In 2013, the Swedish tax authority issued a tax assessment
to Xylem's Swedish subsidiary in 2019, which we are appealing as further described in Note 7, “Income Taxes." This examination as well as
other examinations
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can result in increased fax assessments, and settlement or litigation about the assessments and final resolution could be unfavorable to
Xylem. We regularty assess the likelihood of favorable or unfavorable outcomes resulting from these examinations to determine the
adequacy of our provision for income taxes, including unrecognized tax benefits; however, developments in an audit or litigation could
materially and adversely affect us, Although we believe our tax estimates and accruals are reasonable, there can be no assurance that any
final determination will not ke materially different than the treatment reflected in our histerical income tax provisions, accruals and
unreccgnized tax benefils, which could materially and adversely affect our business, operating results, cash flows and financial condition.

Our pension and other defined benefit plans are subject to financial market risks that could adversely impact our earnings,
financial condition and cash flows in future periods.

Certain current and retired employees are covered by pension and other defined henefit pians (collectively, "post-retirement benefit plans"),
We make contributions to fund our post-retirement benefit plans when it is necessary or we consider it advantageous to do so. Risks to the
Company Include significant changes in market interest rates and Inflation, decreases in fair value of plan assets, changes in discount rates,
or changes in minimum funding requirements established by governments, taxing authorities or other agreements, any of which could
increase our funding obligations and adversely impact cur earnings, financial condition and cash flows in future periods. In addition to cash
funding, we attempt fo mitigaie these risks, including through investments n assets Intended to hedge market risk and in insurance solutions
to transfer risk. However, the cost of our post-retirement benefit plans is incurred over long periods of time and involves factors that can be
volatile and unpredictable, including rates of return on plan assets, discount rates used to calculate liabilities and expenses, changes in laws |
regulatory actions, and changes In actuarial experience and assumptions, which could adversely Impact our earnings, rasults of operafions,
financial condition and cash flows.

Risks Related to iegal and Regulatory

Faflure tc comply with laws, regulations and poficies related fo our business conduct, including the U.S. Foreign Corrupt Practices
Act, other applicable anti-corruption laws, trade regulations, and data privacy and security laws, could have a material adverse
impact on our business, results of operations, financial condition and reputation.

Given cur global operations, we are subject tc regulation under a wide variety of U.S. and non-U.S. laws, regulations and policies related to
anti-bribery and corruption, trade including tariffs, exports and imports, anti-trust and competition, money laundering, and employment. Our
policies mandate compliance with these laws and regulations. The U.8, Forsign Corrupt Practices Act (the "FCPA"), the U.K. Bribery Act of
2010 and similar anti-corruption laws in other jurisdictions generally prohibit companies and their intermediarles from making improper
payments to government officials or other persons for the purpose of obtaining or retaining business. We operate in many parts of the world
that are recoghized as having governmental and commercial corruption and in certain circumstances, strict compliance with anti-corruption
laws may conflict with local business customs and practices. We cannet guarantee that our intemal controls, policies and procedures will
always prevent and protect us from improper conduct by our employees or business pariners, including distributors, In the event that we
believe or have reason to believe that our employees or business partnars have or may have viclated applicable laws, regulations or policies,
including anti-corruption laws, we are required to investigate the relevant facis and circumstances. This can be expensive and require
significant time and attention from senior management. Any violation could result in substantial fines, sanctions, civil and/or criminal
penaities, termination of relationships with business partners, or curtalfment of cperations in certain jurisdictions, and as a result might
materially and adversely affect our business, results of cperations or financial condition. In additicn, actual or alleged violations could
damage our reputation and ability to do business.

Additionally, to conduct our business and operations, we regulariy move data across borders, and consequently we are subject to the
continuously evolving legal and regulatory landscape regarding data privacy, data protection and data sacurity, including the California
Consumer Protection Act, the EU's General Data Protection Regulation (*GDPR") and the China Persenal Information Protection Law
("PIPL"). The scope of these and other laws that may be applicable to us continues to evolve, is often uncertain and may be confiicting,
particularly as respects foreign laws. GDPR greally increases the jurisdictional reach of EU law and adds a broad array of requirements for
handling personal data, including the enforcement of data subject rights, enhanced security requirements, obligations to guarantee EU data
subject rights are net compromised in countries outside the EU, and public disclosure of significant data breaches. Other countrigs, such as
China with its PIPL, have enacted cr are enacting data localization and securlty laws, as well as various reporting requirements. All of these
evolving legal and operational requirements impose significant costs of compliance that are likely to increase over time. We cannot
guarantee that we will at all times be in compliance with all requirements. In addition, any violation could result in
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substantial fines, sanctions and/or civil penalties, damage fo our reputation and could materially and adversely affect cur business, results of
operations or financla! condition.

Failure to comply with, and the cost of complying with, laws, regulations, policies and taxes applicable to cur operations, products
and services, including those involving tha environment, climate change, and health and safety, could have a material adverse
impact on our husiness, results of operations, financial condition and reputation.

Gertain of our operations, products and services are governed by various federal, state, and local or foreign environmental, health and safety
laws and regulations for the protection of the public, our employees and the environment, including as respects: emissions; potable and non-
potable water; wastewater treatment and discharge; the generation, handiing, storage, use, transpert, treatment and disposal of non-
hazardous ard hazardous materials and wastes; the use of U.5. FCC-licensad radio spectrum (as detalled above); and our employees’
heaith and safety. Such laws and regulations include the Occupational Health and Safety Act, the federal Safe Drinking Water Act, the Clean
Water Act, the Clean Air Act, the Resource Conservation and Recovery Act, the Comprehensive Envirenmental Response, Compensation,
and Liability Act, the Toxic Substances Control Act, the Federal Insecticide, Fungicide and Rodenticide Act, the EU's Restriction of
Hazardous Substance Diractive, and the EU's Registration, Evaluation and Authorization of Chemicals Directive, as well as others enacted in
response fo environmental and climate change concerns, In addition, certain of our products may be subject to product safety regulations.
For example, our Mar Cor product line provides US Food and Drug Administration 510(k} cleared water purification systems to the dialysis
industry. The aforementioned laws and regulations establish, among other things, criteria and standards we must comply with and may
require licensing, permitling, approval or reporting. We cannot provide assurance that our operations, products or services will a¢ all times be
in compilance with all applicable laws, regulations and permits or that we will be able to obtain or renew all required permits.

Increasing public and governmental concern regarding the environment and the effects of climate change has, and may confinue to, result in
new or increased legal and regulatory requirements, policies and taxes intended te limit environmenta! damage and GHG emissions,
including as respects pollution and discharges, emissions trading schemes, carbon, fusl or cther taxes, In addition, as discussed above, wa
expact to be subject to increasing regulatory requirements around disclesures related to our business’ impact on climate change. Compliance
with all of these requirements is complex. Applicable requirements change frequently and the timing and substance of future changes is
uncertain and difficult io predict. We incur, and expect to continue to incur, costs to comply with applicable requiremenits, including: i}
increased cperating and capital expenditures related to our facilities and equipment; i) increased research and developmant costs, including
with respect to the deslgn or re-design of our products in order to conform to changing emissions and efficiency standards and regulations,
and 1ii) costs for tools, talent and resources to meeting the increasing disclosures requirements (discussed above). Our failure to comply with
applicable laws, reguiations, policies and taxes may result in substantial litigation and defense costs, fines, penaltles and criminal sanctions;
facility shutdowns to address violations; and investments in costly peliution control equipment or operational changss te limit emissions or
discharges. Developments such as the adoption of new environmental or climate change laws and regulations, enforcement actions or
litigation, discovery of previously unknown or more extensive contamination conditions, obsolescence of cur products, interruption or
suspension of our opsrations, an inability to recover costs associated with any such developments, or the financial insolvency of other
responsible paities, could have material adverse effects on our business, financial condition, cash flows, resuits of operations, and
repuitation.

We face risks related to legal and regulafory proceedings.

We are subject to various laws, regulations and other requirements of governmental authorities in the U.8. and foreign countries, any
violation of which could potentially create substantial liability and damage our reputation. Changes in laws, ordinances, regulations ar other
government policies, the nature, timing, and effect of which ara unceriain, may significantly increase our expenses and liabilities.

From time to fime, we are involved in legal and regulatory proceedings that are Incidental o the cperaticn of our businesses {including that of
acqulred or previously owned entities). These proceedings may seek remedies relating to environmental matters, tax, securities, intallectual
property, acquisitions or divestitures, product liability, property damage, personal injury, privacy, employment, tabor and pensions,
governmental and commercial or contractual issues or disputes, In additlon, our continued transition to connected products and servicas and
digital technelogies and solutions has increased our exposure to intellectual property litigation and we expect that this risk will continue to
increase as we execute on our Innovation and technology priorities.

Itis not possible to predict with certainty the outcome of claims, investigations, regutatory nroceedings and lawsuits, and we could in the
future Tneur judgments, fines or penalties or enter into settlements and claims that could have
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an adverse effect on our reputation, our business, results of operations and financial condition. Additionally, we may be required to change or
cease operations at cne or more facilities if a regulatory agency determines that we have failed to comply with laws, regulations or orders
applicable to our business.

The global and diverse nature of our operations, coupled with the increase in regulation and enforeement in many regions of the globe,
means that we will continue to face {egal and compiiance risks. Additional legal and regufatory proceedings and other contingencles, the
outcome of which cannot be predicted with certainty, have in the past and may in tha future arise from time to time. In addition, subssquent
developments In legal and regulatory proceedings may affect cur assessments and astimates of loss contingencies recorded as a reserve
and reguire us to make payments in excess of our reserves, which could have an adverse effect on our results of operations and financial
condition.

Anfringement or expiration of our intellectual property rights, or allegations that we have infringed upon the intellectual property
rights of third parties could negatively affect us.

We own numerous patents, trademarks, copyrights, trade secrets and other intellectua! property and licenses to inigliectual property owned
by others, that are important to our business. Our intellectual property rights may provide us with compstitive advantage because they may
help us differentiate our technologies, products and services, including cur growing portfolio of data analytics and digitally enablad offerings.
However, our current or future intellectual property rights may not be sufficiently broad or may be challenged, invalidated, circumvented,
misappropriated, independently developed, or designed around, particularly given our operations in countries where laws governing
intellectual property rights are not highly developed, protected or enforced. Cur failure to obtain or maintain intellectual property rights that
convey competitive advantage, adequately protect our intellectual property, or detect or prevent circumvention, misappropriation or
unauthorized use of such property, as well as the cost of enforcing our intellectual property rights, could advarsely impact our businsss,
financtal condition and results of operations.

From time to time, we recelve notices frem third parties alleging intellectual property infringement or misappropriation. Any dispute or
litigation regarding intellectual property could be costly and time-consuming to defend due to the complexity and uncertainty of intellectual
property litigation. We may not be successful in assarling a counterclaim, or negotiating a license, In response to a claim of infringement or
misappropriation. In addition, as a result of such infringement or misappropriation claims, we could lose our rights to use or license crifical
technology, sell critical products and services, be required to pay substantial damages or license fees with respect to the use of third-party
intellectual property rights, or be required to redesign cur products at substantial cost, any of which could adversely impact our competitive
position, financial conditich and results of operations. Even if we successfully defend agalnst claims of infringement or misapprepriation, we
may incur significant costs and diversion of management attention and resources, which could adversely affect our business, financial
conditior and rasults of operations.

ITEM 1B. UNRESOLVED STAFF COMMENTS.

None.

ITEM 1C. CYBER SECURITY.

We have implemented a comprehensive cybersecurity program guided by recognized industry practices and frameworks and we continue to
avolve the program in order to be able to assass, identify and manage risks from the continually evolving cybersecurity threat landscape. Qur
cybersecurity program encompasses aur entarprise information technology, including operational technology and technology of third parties
on which we rely, and connected products and services. Although we maintain a cybersecurity program that we believe is reasonably
designed to protect the Company, cybersecurily threats may result in adverse effects on the confidentiality, integrity, and availability of our
Information systems or those of third parties on which we rely, and cur connacted products and ssivices.

Management and Internal Cybersecurity Team

Our Chief Information Officar ("CIO™), who has over 30 years of relevant work experience In information technology, including cybersecurity,
is responsible for the Company's Information technology systems and cybersecurity and is an integral part of the Company's management of
cybersecurity and related risks. The CIO reports to the Senior Vice President, Operations and Supply Chain, who reports directly to the Chief
Executive Officer.
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Our Chief Information Security Officer ("CISQ"), who has extensive cybersecurity knowledge and skills gained from over 25 years of relevant
work experience and holds the Certified Information Systems Security Professional ceriification, reports fo the ClO. The CISC is responsible
for assessing, monitoring and advising the Company's businesses, management and the Board of Directors (“Board™) on the Company's
risks from cybersecurity threats; implementing cybersecurity strategy, programs and processes across our enterprise and connected
products and services; reviewing the risk management measures implemented by the Company fo identify and mitigate cybersecurity risks:
and overseeing the maintenance and deployment of the Cybersecurity Incident Response Plan,

The Company’s Cybersecurity Team {"Team"), comprised of individuals with a broad range of cybersecurity skills, experiences and
cerlifications, Is led by the CISO. The Team is responsible for the implementation, menitoring and maintenance of the Company's
cybersecurity practices in cocrdinatlon with its businesses, operations and functions, and oversees the Company’s cybersecurity program,
including infrastructure, governance and incident response as detailed bslow. Cn a regular basts, the CISO receivas reports from the Team
on these cybersecurity program matters, n addition, the CISO also receives reports and updates on Incident response and cybersscurity
threats.

Risk Management and Sirategy

The CISO and Team manage a program for enterprise cybersecurity that is guided by the National Institute of Standards and Technology's
("NIST") Cybersecurity Framework. Key areas of responsibility in the program include govarnancs, risk and compllance, threat analyzis and
response, security architecture and engineering, security operations, and secure manufacturing operations. The CISO and Team also
mahage a program for connected products and services cybersecurity risk management that is guided by the ISA/IEC 62443 standard {o
enable protection and resiliency across products and services. Key areas of responsibility include product security, software development,
innovation management, threat analysis and incident respense. Both the enterprise and connected products and services programs are
cesigned to assess, identify and manage risks from cybersecurity threats in order to protect and preserve the security, integrity and continued
avaitability of the Company’s [nformation technology systems and connected products and services, and also to protect the confidentiality
and integrity of information owned by, or in the custody and care of, the Company. Elements of the programs includs policies, standards,
architeciure, processes, tools, technology, empleyee education and tralning, and incident respanse, Qur risk management processes
undergo at least quarterly review (o identify potential gaps and areas for additional investment, resources and focus. Our enterprise and
product security programs undergo regular testing, including periedic vulnerability scanning and penetration testing. In addition, we also
periodically engage third parties tc assess cur enterprise and product security programs and provide censultation and advice to assist with
assessing, identifying, and managing cybersecurity risks. Our Enterprise Risk Management ("ERM"™) Program annually assesses and, onan
ongoing basis, monitors the Company's key risks, including cybersecurity risk.

We malintain a suite of policies — the Cybersecurity Policy, the Product Cybersecurity Policy and the Acceptable Use of Information
Technology Resources Policy — that apply globally to all of our employees, businesses and functions, as well as third-party vendors and
contractors as required by cur legal agreements with them. These policies specify roles and responsibilities, fundamental principles and
praper contrals required for Xylem’s protection. Our policies are reviewad annually to identify potential gaps or areas for improvement,
considering changas in tha Company, and its connected products and services, as appropriate. Our Code of Conduct, imolemented by the
Board, requires our employses’ adherence with our policles and practlices, including with respect to cybersacurity risk managemeant.

Employees receive ongoing annual education and training regarding relevant cybersecurity risks and practices, including how to protect
information and systems from cyber threats. We also conduct monthiy phishing simulations to increase employees’ ability to detect and
prevent such threats. Through our internal social madia channel, wa provide cybersecurity alerts and education. In addition, our policies
require the use of a cyber risk management process {o cnboard new suppliers and other third parties.

The Company's cybersecurity risk mitigation strategy includes the use of risk transfer via insurance that provides protection against certain
poteniial losses arising from certain cybersecurity Incidents.
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Board of Directors

Our Board recognizes the importance of maintaining the trust and cenfidence of cur customers, suppliers, employaes and shareholders. In
line with its broader strategic oversight, the Board oversees cybersecurity, including strategy and processes. To assist with oversight of
cybersecurity, the Board has delegated to the Audit Committee responsibility to oversee certain aspects of cybersecurity, including controls
and reporiing. As part of its independent oversight of the key risks facing the Company, the Beard and Audit Commitlee devote considerable
time and attention to the oversight of management's approach to cybersecurity and related risk mitigation, including strategy, controls.
resources, pollcies, standards, processes and practices. At least semi-annuaily, the Audit Commitiee cr full Board receive reports from the
ClO and CISO. Such reports include updates on the Company's cybersecurity risk profile, assessments of the Company's enterprise and
product security programs, management's strategy for managing risks, measures implemented to identify and mitigate cybersecurity risks,
the status of projects o strengthen the Company’s cybersecurity posture, the emerging cybersecurity threat landscape, and other relevant
topics. We have protecols and processes by which certain cybersecurity incidents, as specified by our Cybersecurity Incident Response
Plan, are escalated within the Company and, as appropriate, to the Audit Commitiee. These escalation protocols are periodically reviewed
and updated, as nesded.

The Board receives a report on the results of the Company’s annual ERM Program risk agsessment, as well periodic updates on the ERM
Program, including ongoing monitoring of the Company’s risks, as appropriate. The ERM Program has identified cybersecurity as one of the
Company's primary risks.

Key Internal Govemnance Bodies

Kylem has a number of commitiees to bolster business resilience, protect shareholder value and enable compliance with reguiatory
requirements. The Enterprise Risk Committes ("ERC"}, a key component of the Company's ERM Program, is comprised of senior executives
and Is responsible for reviewing the Company’s key risks as Identified by the ERM Program, inciuding cybersecurity, and overseeing the
Company’s identlfication, assessment, management, mitlgation and engoing monforing of these risks. As such, the ERC periodically
receives reports from the CISO on cybersecurity risk.

The Cyber Risk Commiftee ("CRC"}, comprised of a cross-functional group of senior executives including the CIO, CISO, Chiaf Financial
Officer and Generzal Counsel, provides advice and governance regarding the Company's strategic management of cybersesurity across the
Company, including cybersscurity risk posture, projacts, issues, threat intelfigence and escalations. The CRC meets at least quarterly and
receives reports and presentations from the CISO or third parties on internal and external cybersecurity matters; and, as appropriate,
briefings from the CISO on cyberssourity incidents, the Company’s incident response, recovery and remediation, and aciual or potential
impacts.

Incident Response

Our Cybersecurity incident Response Plan ("IRP"), which generally aligns with NIST's guidance, provides management with a standardized
framework for responding to an actual or patential eyhersecurity threat or incident. The IRP sets out a coordinated approach to investigating,
containing, documenting and mitigating incldents, Including reporting findings and keeping senior management and other key stakeholders
informed and involved as appropriate. The IRP also specifies the usa of third-party experts for legal advice, consuling and incident response,
as appropriate. The IRP undergoss af least annual tabletop exsrcises, where the Incident Responsa Team and relevant business and
functlons dilll our response to a simulated cyber incidant. The results of these drills are used to identify areas for improvement in our
processes and fechnologies.

Material Cybersecurity Risks, Threats & Incidents

Due to evolving cybersecurity threats, it has and will continue to be difficult to prevent, detect, mitigate, and remediate cybarsecurity
incidents. While we have not experienced any material cybersecurity threats or incidents as of the date of this Report, cur cybsrsecurity
program might not be able to prevent or mitigate future successful aitacks, threats or incidents.

As detalled elsewhere In this Report, we also rely on information technolegy and other third-party vendors and strategle joint venture pariners
to support our business and operations, including our secure processing of personal, confidential, financial, sensitive, proprietary and other
types of inforrnatien, and to enable our connected product and service offerings. Despite ongoing efforts to improve our and third parties’
ability to protect against cyber threats, we may not be able to protect all information systems or connected products and services.
Cybersecurity incidents may lead to reputational harm, revenue and client loss, legal actions, statutory penaitiss, among other
consequences, For a more detailed discussion of these risks see the discussion set forth under “ltam 1A. Risk Factors” i this Report.
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ITEM 2, PROPERTIES

We have approximately 500 locations in more than 50 countries. These properties total approximately 15 million square feet, of which mora
than 400 locaticns, or approximately 8 million square feet, are leased. We consider the offices, plants, warehouses and other properfles that
we own or lease to be in good condition and generally suitable for the purposes for which they are used. The following table shows our
significant locations by segment:;

Approx.

State or Square Owned or

Location Country Principal Business Activity Feet Leased
Water infrastructure
Emmaboda Sweden Administration and Manufacturing 1,197,000 Owned
Shenyang China Manufacturing 271,000 Owned
Vadodara India Manufacturing and Research & Developmeant 240,000 Leased
Steckholm Sweden Administration and Research & Development 182,000 l.eased
Bridgeport NJ Administration and Manufacturing 136,000 Leased
Applied Water
Morton Grove i Administration and Manufacturing 530,000 Cwined
Montecchio Italy Administration and Manufacturing 379,000 Owned
Nanjing China Manufacturing 363,000 Owned
Auburn NY Manufacturing 273,000 Owned
Abony Hungary Manufacturing 250,000 Leased
Stockerau Austria Sales & Service Office 234,000 Owned
Strzelin Poland Manufacturing 185,000 Owned
Chaektowaga NY Manufacturing 147,000 Owned
Measurement and Conirol Solutions
Ludwigshafen Garmany Manufacturing 318,000 Owned
Texarkanz AR Manufacturing 254,000 Owned
Uniontown PA Manufacturing 240,000 L eased
CuBois PA Manufacturing 197,000 Owned
Durham NC Administration and Research & Development 172,000 Leased
Waeilhelm Germany Manufacturing 160,000 Leased
Dubois PA Manufacturing 137,000 Leased
Integrated Solufions and Services
Thomasvilie GA Manutacturing 211,000 Owned
Rockford IL Manufacturing 165,000 Owned
Holland Ml Manufaciuring 132,000 Cwned
Houston TX Setvice 107,000 Leased
Regfonal Locations
Dubai United Arab Emirates Manufacturing 144,000 Owned
Nottinghamshire United Kingdom Administration 139,000 Leased
Nanterre France Sales & Service Office 139,000 Leased
l.angenhagan Germany Sales & Service Office 134,000 Owned
Schaffhausen Switzerland Administration 26,000 Leased
Corporate Headquarfers

Washingten DC Administration 18,000 Leased
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ITEM 3. LEGAL PROCEEDINGS

From time to time, we are involved in legal and regulatery proceedings that are incidental to the operation of our businesses {or the business
operations of previcusly-owned entities). These proceedings may seek remedies relating to maiters including snvironmental, tax, intellactual
property, acquisitions or divestitures, product liability, property damage, perscnal injury, privacy, smpleyment, labor and pension, government
investigations or contract issues and commetrcial or contractual disputes.

Evogua proviously disclosed in its public filings that the United States Attorney's Office for the District of Massachusetts was investigating
whether financial misstatements were made in Evoqua's public filings and earnings announcements. That investigation has been moved to

the Linited States Aticrney’s Office for the District of Rhoda Island. The Company is cooperating with the investigation. We currently believe
that [t will not have a material adverse effect on our business, financial condition, results of operations, or prospects.

See Note 20, "Commitments and Contingencies”, of the consolidated financial statements included in ltem 8 of Part ! of this 10-K for
information regarding certain legal and regulatory proceedings we are involved in.

ITEM 4. MINE SAFETY DISCLOSURES

Not applicable.
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INFORMATION ABOUT OUR EXECUTIVE OFFICERS

The following Information is provided regarding the executive officers of Xylem as of February 7, 2024

NAME

AGE

CURRENT TITLE

OTHER BUSINESS EXPERIENCE DURING PAST 5
YEARS

Matthew F. Pine

William K. Grogan

Rodney O. Aulick

Dorothy G. Capers

Franz W. Cerwinka

Michael J, McGann

Geri-Michella McShane

Claudia S. Toussaint

Hayati Yarkadas

Note: Date in parentheses indicaies the year in which the position was assumed.

52

45

58

62

53

53

50

60

55

President and Chief Executive Officer

12024)

Senior VP and Chief Finanoial Officer

(2023)

Senior VP and President, Water
Selutions and Services (2023)

Senior VP, General Counsel (2022)

Senfer VP and President, Applied
Water Systemns and Xylem Business

Transformation (2023)

Senior VP and President, Americas and
Measurement and Contrel Solutiohs

(2023)

VP, Contraller and Chief Accounting

Officer (2019}

Senlor YP, Chief People and
Sustainability Officer (2021)

Senior VP and President, Euro
Water Infrastructure and Globa

Services (2020}
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+ Chief Operafing Officer (2023)

Senior VP and President, Americas, Applied Water

Systems and Measurement and Cantrol Systems
{2022)

Senior VP and President, Americas and Applied
Water Systems (2020)

President, Carrier Residential, United Technologies
Corporations (2018), a multinational industrial
conglomerate

.

Senior VP and Chlef Financial Officer, IDEX
Corporation, a diversified manufacturer of highly
engineered products (2017)

Executive Vice President Integrated Solutions and
Services, Evoqua Water Technologies Corp. {2018)

« Executive Vice President, Global General Counsel
and Corporate Secretary, National Express Group,
a leading transport provider {2015)

+ Senior VP and Prasident, Emerging Markets {2020)

« Chief Executive Officer, Johnson Controls Hitachi
Air Conditioning, a multinational air conditioning
manufacturing company {2015)

VP, North America Utllities Commercial Team
(2022)

VP, Sensus Americas, Global Engineering and
Assessment Services (2017)

.

Contraller, Accounting and Reporting (2016)

-

Senlor VP, General Counss! and Corporate
Secretary (2014)

Senior VP and Prasident, Performance Materials,
Tringeo 3.A., a specialty material solutions provider
{2015)




BOARD OF DIRECTORS

The following infarmation is provided regarding the Board of Directors of Xylem as of February 7, 2024:

NAME TITLE

Robert F. Friel Board Chair, Xylem Inc., Former Chairman, President and CEO, PerkinElmer, Inc.

Matthew F. Pina President and Chief Executive Officer, Xylem Inc.

Jeanne Beliveau-Dunn Chief Executive Officer and President of Claridad, LLC

Earl R. Ellis Executive Vice Prasident and Chief Financial Offlcer, ABM Industries Incarporated

Lisa Glatch Former President, LNG and Net-Zero Soluticns and Chief Sustainability Officar, Sempra
Infrastructure

Victoria D. Harker Executive Vice President and Chief Financial Officer, TEGNA, Inc.

Steven R. Loranger - Former Chairman, President and Chief Executive Officer, ITT Corporation

Mark D. Morelli President and Chief Executive Officer, Ventier Corporation

Jerome A. Peribere Former President and Chief Executive Cfficer, Sealed Air Corporation

Lynn C. Swann President, Swann Inc.

Lila Tretikov Corperate Vice President & Deputy Chief Technology Officer, Microsoft Corporation

Uday Yadav Chief Executive Officer, TK Elevator
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PART Il

ITEM 5. MARKET FOR THE REGISTRANT'S COMMON EQUITY, RELATED STOCKHOLDER MATTERS AND ISSUER
PURCHASES OF EQUITY SECURITIES

Market Price and Dividends

Our common stock trades publicly on the New York Stock Exchange under the trading symbol "XYL", As of January 31, 2024, there were
7,833 holders of record of our common stock,

Dividends are declared and paid on the common stock al the discretion of our Board of Directors and depend on our prafitability, financial
condition, capital needs, future prospects and other factors deemed relevant by our Board. Therefore, there can be no assurance as o what
level of dividends, if any, will be paid in the future, in the first quarter of 2024, we declared a dividend of $C.36 per share ta be paid on March
20, 2024 to shareholders of record on February 21, 2024.

There were no unregistered offerings of our common stock during 2023,
Fourth Quarter 2023 Share Repurchase Activity

The following table summarizes cur repurchases of our common stack for the quarter ended December 31, 2023:

(in millions, except per share amounts)

Total Number of Shares Apgjroximate Dollar Value of
Purchased as Part of Publicly hares That May Yet Be
Totat Number of Shares Average Price Pald per 8hare  Announced Plans or Programs  Purchased Under the Plans
Period Purchased {a} (b} or Programs {b)
101123 - 10/31/23 — — — . $182
1171423 - 11/30/23 — — - $182
1201723 - 12731723 e — e $182

{a} Average price paid per share is calculated on a seftlement basis.

(b} On August 24, 2015, our Board of Directors autherized the repurchase of up to $500 million in shares with no expiration date. The program's
objective is to deploy our capital in a manner that benefits our shareholders and maintains our focus on growth. There were no shares repurchased
under this program during the three menths ended December 31, 2023, There are up to $182 million in shares that may still be purchased under
this plan as of December 31, 2023.
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PERFORMANCE GRAPH

CUMULATIVE TOTAL RETURN

The foliowing graph compares the relative performance of cur common stock, the S&P 500 Index and the S&P 500 Industrials Index. This
graph covers the period from December 31, 2018 through December 31, 2023 and assumes that $100 was invested on December 31, 2018

in our common stock, the S&P 500 and the S&P 500 Industrials with the reinvestment of any dividends.
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The graph is not, and is not intended to be, indicative of futurs performance of our common stock.
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This performance graph shall not be deemed “filed” with the SEC or subject to the liabillies of Section 18 of the Securities Exchange Act of
1934, and should not be deemed incarporated by reference Into any of our prior or subsequent fillngs under the Securities Act of 1933 or the
Securities Exchange Act of 1934, except as shall be expressly set forth by specific reference in such filing.
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ITEM 6.

Reserved
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ITEM 7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

The following discussion should be read in conjunction with our consolidated financial statements and the notes thereto. This discussion
summarizes the significant factors affecting our resulls of operations and the financial condition of our business. Except as otherwise

B o »a

indicated or unfess the context otherwise requires, "Xylem,” "we,” “us,” "our” and “the Company” refer fo Xyiem Inc. and its subsidiaries.

This section of this Form 10-K generally discusses 2023 and 2022 items and year-to-year comparisons between 2023 and 2022, Discussions
of 2021 items and year-fo-year comparisons between 2022 and 2021 that are hot included in this Form 10-K cah be found in "Managemant's
Discussion and Analysis of Financial Condition and Resuilts of Operatfons” in Part Il, ltem 7 of the Company’s Annual Report on Form 10-K
for the fiscal year ended December 31, 2022.

Overview

Xylem is a leading global water technology company. We design, manufacture and service highly enginesred products and solutions ranging
across a wide variety of critical applications in utility, industrial, residential and commercial building services settings. Our broad portfolio of
solutions addressas customer needs across the water cycle, from the delivery, measurement and use of drinking water to the collection, test,
treatment and analysis of wastewater to the return of water to the envirchment. Our product and service offerings are crganized into four
reportable segments that are aligned around the critical market applications they provide: Water Infrastructure, Applied Water, Measurement
and Control Solutions and integratad Soluticns and Services.

» Water Infrastructure serves the water infrastructure sector with pump systems that transport water from aguifers, lakes, rivers and
seas; with filiration, ultraviclet and czone systems that provide treatment, making the water fit to use; and pumping sclutions that
move the wastewater and storm water to treatment facilities where our mixers, biological treatment, monitoring and control systems
provide the primary functions in the treatment process, We also provide sales and rental of specialty dewatering pumps and related
equioment and services, Additionally, our offerings use menitoring and control, smart and connected technologies to allow for remote
monitoring of perfermance and enable preducts to self-optimize pump operations maximizing energy efficiency and minimizing
unplanned downtime and maintenance for our customers. In the Water [nfrastructure segment, we provide the majority of our sales
directly to customers along with strong applications expertise, while the remaining amount is through distribution partners. The Water
Infrastructure segment also includes legacy-Evoqua's Applied Product Technologies ("APT") segment. APT provides a range of
highly differentiated and scalable products and technclogies with product offerings in the filtration and separation, disinfection,
wastewater solutions, anode and electrochlorination technology, and aguatics technolegies and solutions spaces.

+ Applied Water serves the waler usage appllcations ssctor with water pressure hoosting systems for heating, ventilation and air
conditioning, and for fire protection systems to the residentfal and commercial building services markets. In addition, our pumps, heat
exchangers and controls provide cooling to power plants and manufacturing facilities, ciroulation for food and beverage processing,
as well as boosiing systems for agricultural irrigation. In the Applied Water segment, we provide the majority of our sales through
long-standing relationships with many of the lsading independeant distributors in the markets we serve, with the remainder going
directly to customers,

Measurement and Control Soiutions primatily serves the utllity infrastructure solutions and services sector by delivaring
communications, smart metering, measurement and contral technoiogies and critical infrastructure technologies that allow customers
tc mere effectively use their distribution networks for the delivery, menitoring and control of critical resources such as water, elactricity
and natural gas. We also provide analytical instrumentaticn used {o measure and analyze water quality, flow and level in clean water,
wastewater, and oufdoor environments. Additionally, we offer software and services including cloud-based analytics, remots
maonitoring and data management, leak detection, condition assessment, asset management and pressure monitering solutions. in
the Measurement and Confrol Solutions segment, we generate our sales threugh a combination of long-standing relationships with
leading distributors and dedicated channel pariners as well as direct sales depending on the regional availability of distribution
channels and the type of preduct.

« Infegrated Solutfons and Services serves the industrial and municipa! sectors with tallored services and solutions in collaboration
with the customers backed by life-cycle services including on-demand water, outsourced water, recycle / reuse, and emargency
response service alternatives to improve operational reliability, performance, and environmental compllance, Key offerings within this
segment afso inciude
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equipment systems for indusirial needs (influent water, boiler feed water, ultrahigh purlty, process water, wastewater treatment, and
recycle / reuse), full-scale outsourcing of operations and maintenance, and munisipal setvices, including oder and corrosion control
services.

Evoqua Acquisition

On January 22, 2023, Xylem entered intc a definitive agreement to acquire Evoqua, a leader in mission-critical water treatment solutions and
services, in an all-stock transaction that reflected an Implied enterprise value of approximately $7.5 billion. The transaction closed on May 24,
2023. See Note 3, "Acquisitions and Divestitures," to the consolidated financial statements for further infarmation.

Coinciding with the Evoqua acquisition, Xylem has updated our adjusted operating income and adjusted earnings per share to add back nan-
cash purchase accounting intangible amortization and recast 2022 amounts to reflect the change on a comparative basis

Evoqua, a leader in North America water treatment, complements Xylem's distinctive portfolio of solutions with advanced water and
wastewater lreatment capabilities, a powerful and extensive network of service professionals and access to a number of attractive industrial
markets with resilient, recurring revenue streams.

Key Performance Indicators and Non-GAAP Measures

Management reviews key psrfermance indicators including revenue, gross margins, segment aperating income and operating income
margins, orders growth, working capital and backlog, among others, In addition, we consider certain nan-GAAP (or "adjusted”} measures to
be useful to management and investors evaluating our operating performance for the pericds presented, and to previde a tool for evaluating
our ongeing operations, liquidity and management of assets. This information can assist investors In assessing our financial performance and
measures our ability to generate capital for deploymeant among competing strategic alternatives and inltiatives, including, but not limited to,
dividends, acquisitions, share repurchases and debt repayment. Excluding revenug, Xylem provides guldance only on a non-GAAP basis
due to the Inherent difflculty in forecasting certain amounts that would be included in GAAP earmings, such as discrete tax items, without
unreasonabie effort, These adjusted metrics are consistent with how management views our business and are used to make financial,
operating and planning dacisions. These metrics, however, are nof measures of financial performance under GAAP and should not be
considered a substitute for revenue, operating Incarme, net income, earnings per share (basic and diluted) or net cash from operating
activities as determined in accerdance with GAAP. We consider the following non-GAAP measures to be key performance indicators, as well
as the related reconciling items to the most directly comparable measure calculated and presented in accordance with GAAP. The non-GAAP
measures may not be comparable to similarly-titled measures raported by other companies.

"organic revenug” and "organic orders” defined as revenue and orders, respectively, excluding the impact of fluctuations in foreign
currency transtation and contributions from acquisitions and divestitures. Divestitures include sales or discontinuance of insignificant
portions of our business that did not meet the criteria for classification as a discontinued operation. The period-over-period ehange
resulting from foreign currency translation Impacts is determined by translating current period and prior period activity using the same
currency conversion rate,

« ‘“constant currency" defined as financial results adjusted for foreign currency translation impacts by translating current period and
pricr period activity using the same currency conversion rate. This approach is used for countries whose functional currency is nat
the U.S. Dollar.

+  ‘"adjusted net income” and "sdjusted earnings per share" defined as net income and earnings per share, respactively, adjusted to
exclude resiructuring and realignment costs, amortization of acquired intangible assets, gain or loss from sale of businesses, special
charges and tax-related special items, as applicable. A reconciliation of adjusted net income and adjusted earnings per share is
provided below.
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{in millions, except per share data) 2023 2022
Net income and Earnings per share $ 609 $ 2.79 3 355 $ 1586
Resfructuring and realignment 106 0.49 34 0.19
Acquired intangible amortization 176 0.81 72 0.40
Special charges 138 {a) 0.63 160 (b} 0.88
Tax-related special items {115) (0.53) 4 0.01
{Gain) loss from sale of business 1 - (1} {0.01)
Tax effects of adjustments (c) (90} (0.41) {51) (0.28)
Adjustad net Income and Adjusted earnings per share $ 825 $ 378 % 570 $  3.15

(@)
(b)

{c}

The specfal charges in the year primarily relate to $126 millicn of acquisition and integration related costs.

The speclal charges in the year primarily relate o the U.K. pension setflement expense of $14C million and asset impairment charges of $14 million
recorded In the period.

The tax effects of adjustments are calculated using the statutory tax rate, taking into consideration the nature of the item and the relevant taxing
jurisdiction.

"adjusted operafing expenses" defined as operating expenses adjusted to exclude amortization of acquired intangible assets,
restructuring and realignment costs and special charges.

"adjusted operating income” defined as operating income, adjusted to exclude restructuring and realignment costs and spscial
charges, and "adjusted cperating margin® defired as adjusted operating income divided by total revenue.

“EBITDA" defined as earnings before interest, taxes, depreciaticn and amortization expense, "EBITDA margin” defined as EBITDA
divided by fotal revenue, "adjusted EBITDA" reflects the adjustment to EBITDA to exclude share-basad compensation charges,
restructuring and realignmeant costs, gain or loss from sale of businesses and special charges, and "adjusted EBITDA margin” defined
as adjusted EBITDA divided by total revenue.

“realignment costs” defined as costs not included in restructuring costs that are Incurred as part of actions taken to repesition our
business, including items such as professional faes, severance, relocatlon, travel, facllity set-up and other costs,

“special charges” defined as costs incuired by the Company, such as acquisition and integration related costs, non-cash impairment
charges, and both cperating and non-operating adjustments for costs related to the UK. pansion plan buy-out.

“tax-refated special items” defined as tax items, such as tax return versus tax provision adjustments, tax exam impacts, tax law
change Impacts, excess tax beneflis/losses and other discrete tax adjustments.

"free cash flow" defined as net cash from operating activities, as reported in the Statement of Cash Flows, less capltal expenditures.
Our definition of "free cash flow" does not cansider certain non-discretionary cash payments, such as debt. The following table
provides a reconciliation of free cash flow.

{in milllons) 2023 2022
Net cash provided by operating activities 3 837 % 586
Capital expenditures {271} (208}
Non-discretionary tax paymenis (R&D tax law adoption) 33 —
Free cash flow % 599 % 388
Net cash used In investing activities $ (628) % (191}
Net cash provided (used) by financing activities $ (157) % (790}
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Executive Summary

Xylem reported revenue of $7,364 million for 2023, an increase of $1,842 million, or 33.4%, from $5,522 million reported in 2022. On a
constant currency basis, revenue increased by $1,867 million, or 33.8%, during the yaar. The increase at constant currency consists of
revenue from acquisitions of $1,177 million and an increase in organic revenue of $890 million reflecting strong organic growth in all
segments as well as across all major geographic regions.

Operating income for 2023 was $652 million, reflecting an increase of $30 million, or 4.8%, compared to $822 million in 2022, Operating
margln was 8.8% and 11.3% for 2023 and 2022, respectively. The increase in operating income for 2023 included an increase in special
charges of $122 mlllion, an Increase in purchased intangible amortization of $104 million, and an increase in restructuring and realignment
costs of $72 million as compared to 2022. Excluding the impact of these items, adjusted operating income was $1,072 million, with an
adjusted operating margin of 14.6% in 2023 as compared to adjusted operating income of $744 million with an adjusted operating margin of
13.5% in 2022, an increase of 110 basis points.

Additional financial highlights for 2023 include the following:

+  Net income of $80S millicn, or $2.79 per diluted share, up 42.3% ($825 million or $3.78 per diluted share on an adjusted basis, up
20.0% from 2022)

«  Net cash provided by cperating activities of $837 million and free cash flow of $5839 million, up 54% from 2022
+ Orders of $7,501 millien, up 19.9% from $6,257 millicn in 2022 {up 1.0% cn an organic basls)
Dividends paid to shareholders increased 10% in 2023.

Results of Operations

{in'millions) : : 2023 2022 2023 v, 2022
Revenue $ 7,364 3 5622 334 %
Gross profit ' : _ 2,017 2,084 304 %
Gross margin 36.9 % 377 % (B0}bp
Total aperating expenses o . 2,065 T 482 412 %
Expense to revenue ratio 28.0 % 2685 % 150 bp
Restructuring and realignment costs {102) (30) 2400 %
Acquired intangible asset amortization (176) (72) 144.4 %
Spetial charges. - : . (o). . sy - 56825 %
Adjusted operating expenses 1,681 1,344 251 %
Adfusted operating expenses fo revenue ratio _ 22.8 % 24.3 % (150)bp
Operating income 652 622 4.8 %
Oparating margin . C B8 % ' 1.3 % (240)bp
UK. pension settlement expense _ — 140 NM
interest and other nen-operating expense, nat ) 16 43 (82.8} %
Gain/{loss) from sale of business (N 1 (200.0) %
Income {ax expense : : _ : 26 85 - (69.4) %
Tax rate 4.1 % 19.2 % (1,510)bp
Nel income ) - ' $ . 808 % 355 71.5 %

N Not Meaningful

2023 versus 2022

Revenue

Revenue generated for 2023 was $7,384 million, an increase of $1,842 million, or 33.4%, compared to $5,522 million in 2022. On a constant
currency basis, revenus grew 33.8% during 2023. The increase at constant currency consists of revenue from acquisitions of $1,177 million
and an increase in crganic revenue of $890 million, reflecting strong organic growth in all segments as well as across all major geographic
regions.
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The following table illustrates the impact from crganic growth, recent acquisitions and divestitures, and foreign currency translation in relation

to revenue during 2023:

Measurement and

Integrated Sclutions

Water Infrastructure Applied Water Control Solutions and Services Total Xylem

{In millions} $ Change % Change $ Change % Change $ Change % Change % Change % Change % Change % Change
2022 Revenue $ 2,384 $ 1,767 $ 1,381 $ — $ 5522

Organic Growth 255 10.8 % 98 54 % 339 244 % —_ NM 690 12.5 %

Acquisitions/{Divestifures) 362 15.3 % — — % — — % 815 NM 1,177 21.3 %

Constant Currency 6817 26.1 % 96 54 % 339 24.4 % 815 NM 1,887 33.8 %

Foreign currency

translation (a) (14) {0.6)% {10} (0.5)% (1) (0.1)% — NM (25) {0.4)%
Total change In revenue 603 25.5 % 86 4.9 % 338 24.3 % 815 NM 1,842 334 %
2023 Revenue $ 2,967 $ 1,853 $ 1,728 $ 815 $ 7,364

(a} Foreign currency translation impact for the year primarily due to the weakening in value of various currencies against the U.S. Dollar, the largest
being the Chiness Yuan, the Canadian Dollar and the Norwegian Krone

Water Infrastructure

Water Infrastructure revenue increased $603 million, or 25.5%, to $2,957 million in 2023 (26.1% increase on a censtant surrency basis)
compared to 2022, Revenue growth was partially made up of the revenue contributed by acgquisitions from APT of $362 million, with the
remainder of the increase coming from organic revenue growth of $255 million, or 10.8%. Revenue was negatlvely Impacted by $14 million of
foreign currency translation. Crganic growth for the year was driven by strength in both the utility and industrial end markets. The utilities end
market experienced organic growth of $150 million led by strength in the U.S. driven by strong price realization, increased sales volume
bolsterad by backlog execution, and higher rental revenue. Western Europe also experienced strong organic growth due to demand from
utility capital projects and strong price realization. The emerging markets grew organically due to Increased project revenue. The industrial
end market had $105 million of organic growth across all major geographic regions, due to strong price realization and increased sales
volume in the U.S. and fiming of capital projects and streng price realizalion in western Europe.

From an application perspective, excluding the $362 million contributed by acquisitions, organic revenue growth was driven by our transport
applications. Transport experienced $240 million of revenue growth. All three of our major geographic regiens contributed to the organic
revenue growth in transport, led by the U.S. due to strong backlog execution and price reafization and higher volume in the dewatering
business. Western Europe also experienced increases driven by sfrong price realization and delivery on capital projects. Organic revenue
growth for the treatment application was $15 million for the year due to increased sales volume In the U.S. driven by strong backlog
exacution.

Applied Water

Applied Water revenue increased $86 million, or 4.9%, In 2023 (5.4% increase on a constant currency basis) compared to 2022, Revenue
was negatively impactad by $10 million of foreign currency translation, with the changs at censtant currency coming entirely from organic
growth during the year of 386 million. Organic growth was led by strength n bullding soluflons, with commerclal revenue growth of

$97 miliion, driven by the U.S. with increased sales volume from backlog execution in the first half of the year and strong price realization,
partially offset hy the residential declines In revenue of $33 million primarily In the emerging markets, driven by sofiness in the Middle Fast,
and veolume declines in the U.S. The industrial watsr application had organic growth of $32 million, led by the emerging markets due to
increased sales volume, and western Eurcpe where we benefited from strong price reaiization.
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Measurement and Control Solutions

Measurement and Control Solutions revenue increased $338 million, or 24.3%, in 2023 (24.4% increase on a consiant currency basis)
compared to 2022. Revenue was nsgatively impacted by $1 million of foreign currency translation during the year, with the change at
constant currency coming entirely from organic growth during the year of $339 million. We experienced organic revenue growth across all
three major geographic regions and in both of the segment’s end markets for the year, driven by $327 million of crganic growth in the utility
end market, primatlly In the U.S., driven by increasad sales volume and hacklog execution, enabled by significant Improvement of supply
chain constraints, and $12 millien in the industral end market driven by strong backlog execution in our test business.

From an application perspactive, organic revenue growth during the year was led by growth in the water application of $228 million led by the
U.8., where we saw increased sales volume, enabled by recovery on prior year componant constralnts, and wastern Europe, due to strong
backlog execution. We also had organic revenue growth in the energy application of $110 millien, driven by improved component availability
and mefrclogy sales in the U.S,

fntegrated Solutions and Services

Integrated Solutions and Services revenue consists entirely of $815 million for the year endad December 31, 2023 contributed from the
Evogua acquisition.

Orders/Backiog

An order represents a legally enforceable, written document that inciudes the scope of work or services to be performed or equipment {e be
supplied to a customer, the corresponding price and the expected delivery date for the applicable products or services to be provided. An
order often takes the form of a customer purchase order or a signed quote from & Xylem business. Orders received during 2023 increased by
$1,244 million, or 19.9%, to $7,501 millicn (20.5% increase on a censtant currency basis). Order intake increased dus to $1,220 million of
increased orders related to the Evoqua acquisition. The increase in orders was partially offset by $41 million of unfavorable foreign currency
translation. Crganic order growth for the year was $65 million, ar 1.0%.

The following table illustrates the impact from crganic growth, recent acquisitions and divestitures, and foreign currency transiation In relation
to arders during 2023;

Integrated
Measurement and Soiutions and
Water [nfrastructure Applied Water Confrol Solutiens Services Tetal Xylem
— $ % $ % $ %o $ % 3 %
{in miilions) Change Change Change Changa Change Change Changs Change Change Change
2022 Orders $ 2,807 g 1,794 $ 1,856 3 —_ $ 6,257
Organic Impact 124 4.8 % ) (0.3)% (33}  (2.9)% — NM 65 1.0 %
Acqguisitions/(Divestitures) 352 13.5 % — — — — % 868 NM 1,220 19.5 %
Constant Currsncy 478 183 % {6 0.3)% (53) (2.9)% 868 NI 1,285 205 %
Forelgn currency
translation (a) {23) (0.9)% (18) {1.0)% - — % — NM {41) (0.7)%
Total change I orders 453 174 % 24y  (1.3)% {83) (2.99% 868 NM 1,244 189 %
2023 Orders $ 3,060 & 1,770 $ 1,803 ] 363 $ 7,501 ’

{a) Forelgn currency translation impact for the year primarily due to the weakening In value of various currencies against the U.S. Dollar, the largest
being the Chinese Yuan, the Canadian Dollar and the Nerwegian Krone
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Water infrastructure

Water Infrastructure segment orders increased $483 million, or 17.4%, to $3,060 million, with $352 million in contributions from the
acquisition of the APT business, and organic order growth of $124 million or 4.8%. Order intake for the period was negatively impacted by
$23 million of foreign currency translation. Organic ordars Increased during the year primarily in the transport applications, led by the
dewatering business in the U.5., where we benefited from strong price realization and demand, the emerging markets, where we had
increasad capital project orders, and western Europe where we saw increased demand and capital project orders. The treatment applications
alsc saw organic growth primarily in the U.S. and in the emerging markets where we saw higher capital project orders in these regicns.

Applied Water

Applisd Water segment orders decreased $24 million, or 1.3%, to $1,770 million (flat cn a constant currency basis). Order intake during the
ysal was negatively impacted by $18 million of foreign currency transfation, with organic orders bsing essentially flat, Weakness In the U.S.
from lower demand and timing of orders was partially offset by strength in the emerging markets due to strong project orders and recovery
from prior year COVID2-19 impacts.

fdeasurement and Controf Sclutions

Measurement and Contro! Solutions segment orders decreased $53 million, or 2.9%, to $1,803 million, with no impact from foreign currenay
translation. Crganic order weakness for the year was driven by the energy applications, particularly in the U.S., where we saw lower demand
in gas metrology. Order declines were marginally offset by growth in the water applications, primarily in the U.S., and western Eurepe, driven
by increased digital and service orders, as well as demand in our pipeline assessment services business.

integrated Solutions and Services

The Integration Solutions and Services segment contributed total orders of $868 millicn for the year ended December 31, 2023 Ses Note 3,
"Acquisitions and Divestitures,” to the consclidated financial statements for further information.

Backiog

Backiog includes orders on hand as well as contractual customer agreements at the end of the period. Delivery schedules vary from
customer to customer based on their requirements. Annuat or multi-year contracts are subject to rescheduling and canceliation by customers
due to the long-term nature of the contracts. As such, beginning total backlog, plus orders, minus revenues, will not equal ending tatal
backlog due to contract adjustments, foreign currency fluctuations, and other factors. Typically, large projects require lenger lead production
cycles and deploymant schedules and delays ocour from time to time. Total backleg was $5,088 million at December 31, 2023 and $3,605
million at December 31, 2022, an increase of 41.1%, with backlog from the acquisition of Evoqua contribufing $1,268 million, or 35.2%, of the
increase. We anticipate that more than 50% of our total backlog at December 31, 2023 will be recognized as revenue during 2024,

Gross Margin

Gross margin as a percentage of consolidated revenue decreased 80 basis points to 36.9% in 2023 as compared to 37.7% in 2022, The
gross margin decline for the year included 60 basis points from increases in acquired intangible asset amortization and special charges as
compared to the prior year. Additionally, the gross margin decline for the year included 530 basis points of negative operating impacts, driven
by 230 basis peints of inflation, 140 basls points of unfavorable Impacts from the Evequa acquisition, 80 basis points of unfavorable mix, and
30 basis points of increased spending on slrategic iInvestments. These impacts were partially offset by favorable impacts of 510 basis points,
driven by 270 basts points of price realization and 210 basis points of productivity savings.
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Operating Expenses

{in millions} 2023 2022 Change
Selling, general and administrative expenses $ 1,757 $ 1,227 43.2 %
SGE&A as a % of reventie 23.9 % 222 % : 170 bp
Research and development expenses 232 208 12.5 %
R&D as a % of revenue 3.2% 37 % {503bp
Restructuring and asset impairment charges 76 29 16821 %
Operating expenses % 2,085 3 1,462 41.2 %
Expense le revenue rafic 28.0 % 26.5 % 150 bp

Selling, General and Administrative ("SG&A"} Expenses

SG&A expensas increased by $530 million {increase of 43.2%} to 23.9% of revenue in 2023, as compared to 22.2% of revenue in 2022. Cost
increases were driven by $188 mifiion of additional operational SG&A from the acquisition of Evogqua, increased special charges (mostly
Evogua acquisition refated costs) and realignment costs of $115 millien, increased acquirad intangible asset amortization of $58 million,

$54 million of inflation, and $51 million in Increased spending on strafegic investments,

Research and Development ("R&D"} Expenses

R&D expense was $232 million, or 3.2% of revenue, in 2023 which was fairly consistent with the 2022 expense of $206 million, or 3.7% of
revanue,

Resfructuring and Asset Impairment Charges
Restructuring

From time to time, the Company wili incur costs related to restructuring actions in order to optimize our cost base and more strategloally
pesltion Itself. Restructuring charges were $72 million in 2023 as compared to $15 million In 2022,

During 2023, we Incurred these charges primarily as a result of our acquisition of Evoqua. Approximately $27 million of the charges related to
stock-based compensation expense due to accelsration clauses in Evogua's equity compensation agreements, Approximately $15 million of
the charges represented the reduction of headeount related to the integration of Evogua. Additionally, during 2023 we incurred $30 million of
charges ralated to our efierts to reposition our businesses to optimize our cost structure, improve our operational efficiency and effactiveness,
strengthen our competitive positioning and batter serve cur customers. The charges were incurred across all of our segments.

During 2022, we Incurred restructuring charges primarily as a continuation of eur efforts to reposition our European and North American
businesses to optimize cur cost structure and improve our operational efficiency and effectiveness. The charges included the reduction of
headcount across the Water Infrastructure, Applied Waier and Measurement and Control Sclutions segments

The following ts a roll-forward of employes position eliminations associated with restructuring activities for the years ended December 31,
2023 and 2022

2023 2022
Planned reductions - January 1 102 80
Additional planned reductions 454 203
Actual reductions and reversals : . ' (443) (161)
Planned reductions - December 31 113 102
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The following table presents the total costs expected to be incurred, the amount incurred in the period, and the cumulative costs incurred to
date for our 2023, 2022 and 2021 restructuring actions:

Water . Measurement and S;?J?l%rr?steaad

(in miilions) . infrastructure Applled Water  Control Sofutions Services Corporate Total
Actions Commenced in 2023:

Total expected costs $ 18§ 15 % iz % 7 % 4 % 87
Costs Incurred during 2023 15 B 11 4 35 71
Total expected costs remaining $ 3 3% 0 § 1 3 3 $ (1 % 16
Actions Commenced in 2022:

Totel expected costs $ 6 % 5 8 4 3 - § — % 15
Costs incurred during 2022 8 4 4 — — 14
Costs incurred during 2023 — 1 —_ — —_— 1
Total expected costs remaining $ — % — % — % — — —_
Actions Commenced in 20271:

Total expected costs $ 23 — % — % — § - § 3
Costs incurred during 2021 3 — — — — 3
Costs incurred during 2022 — — _ — — _ —
Costs incurred during 2023 — — —_— — . .
Total expacted costs remaining $ — ¥ — § — § — 5 — 3 —

The Water Infrastructure, Applied Water, Measurement and Control Solutions, Integrated Soluticns and Services and Corporate actions
commenced In 2023 consist primarily of severance charges. The actions are expected to continus through the end of 2024.

The Water Infrastructure, Applied Water and Measurement and Controf Sclutions actions commenced in 2022 conslist primarily of severance
charges. The actions commenced in 2022 are complete.

The Water Infrastructure actions commenced in 2027 consist primarily of severance charges. The actions commenced in 2021 are complete.

As g result of the actions inltiated in 2023, we achieved savings of appreximataly $9 million in 2023 and estimate annual future net savings
beginning in 2024 of approximately $51 million, resulting in $42 million of incremental savings from 2023 actions.

Asset Impairment

During the fourth guarter of 2023, we determined that internally developed in-process software within our Measuremant and Control
Solutions sagment was impaired as a result of aclions taken to pricritize strategic investments and we therefore recognized an impairment
charge of $1 mitiion. Refer to Note 12, "Goodwill and Other Intangible Assets,” for additional information.

During the third quarter of 2023, we recognized a $1 millicn Impairment charge for certain fixed assets within our Measurement and Control
Sclutions segment.

During the first quarter of 2023, we determined that internally developed in-process software within our Measurement and Control Solutions
segment was impaired as a result of actions taken to prioritize strategic investments and we therefore recognized an impairment charge of
$2 millicn. Refer to Note 12, "Goodwill and Other Intangible Assests," for additional information.

During the third quarter of 2022, we determined that certain assets including software and customer relationships within our Measurement
and Control Solutions ssgment were impaltred. Accordingly, we recognized an impairment charge of $14 million. Refer to Note 12,"Goodwill
and Other Intangible Assets," for additicnal information.
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Operating Income and Adfusted EBITDA

Operating income was $652 million {operating margin of 8.8%) during 2023, an increase of $30 million, or 4.8%, when compared to operating
income of $622 million (operating margin of 11.3%) during the prior year. Cperating margin included unfavorable impacts of 350 basis poinis
from increases in special charges, acquired intangible asset amortization, and restructuring and realignment costs as compared to the prior
year. Additionally, operating margin included 780 basis peints of axpansion from faverable operating impacts, consisting of a 370 basis point
increase from price realization, 280 basis points from productivity savings and 130 basis points from favorable volume. Margin expansion
was offset by 670 basis points of unfavorable impacts driven by 310 basis peints of inflation, 110 basis points of Increased spending on
strategic investments, 80 basis points of unfavorable mix, and 5C basis points of increased employee related costs. Excluding special
charges, acquired intangible asset amortization, and restructuring and realignment costs, adjusted operating income was $1,072 million
(adjusted operating margin of 14.6%) for 2023 as compared to adjusted operating income of $744 million {adjusted operating margin of
13.5%) during the prior year.

Adjusted ERITDA was $1,382 million (adjusted EBITDA margin of 18.9%) during 2023, an increase of $452 million, or 48.1%, when
compared to adjusted EBITDA of $840 million {(adjusted EBITDA margin of 17.0%) during the prior year. The increasa in adjusted EBITOA
margin was primarily due to the same factors impacting adjusted operating margin noted above; however, adjusted EBITDA was nol
negatively impacted by the relative impact of depreciation and software amortization expense.
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The table below provides a reconciliation of total and each segment's operafing income to adjusted operating Income, and a calculation of
the correspending adjusted operating margin:

{In miflions) 2023 2022 Change
Water Infrastructure
Operaling income $ 419 $ 418 0.2 %
Operating margin 141 % 17.7 % (360} bp
Restructuring and realignment costs 22 11 100.0 %
Purchase accounting intangible amortization 49 4 1,125.0 %
Special charges 29 - NM %
Adjusted cperating income $ 519 3 433 19.9 %
Adiusted operating margin 17.5 % 18.3 % (80} bp
Applied Water
Operating income $ 310 $ 258 20.2 %
Operating margin 16.7 % 14.6 % 210 bp
Restructuring and realignment costs 14 13 7.7 %
Purchase accounting intangible amoriization —_ — NM %
Special charges -— e NM %
Adjusted operating income L 324 3 271 19.86 %
Adjusted operating margin 17.5 % 16.3 % 220 bp
Measurement and Control Selutions
Operating income $ M3 § 2 5,550,0 %
Operating margin 6.5 % 0.1% 640 bp
Restructuring and realignment costs ' 20 10 100.0 %
Purchase accounting infangible amortization 66 68 (2.8) %
Special charges 4 14 {71.4} %
Adjusted operating income $ 203 $ 94 116.0 %
Adjusted operating margin 11.7 % 6.8 % 480 bp
Integrated Solutions and Services
Operafing income : $ 8 % — NM %
Operating margin 1.0 % — % 100 bp
Restructuring and realignment costs : 15 - NM %
Purchase accounting intangible amortization 61 — NM %
Speclal charges 21 - NM %
Adjusted operating Income 3 105 3 - NM %
Adjusted aperating margin 12.9 % — % NM .
Corporate and other
Operating foss . $ ' (198) % {56) - 253.6 %-
Restructuring and realignment costs 15 — NM %
Special charges 84 2 4,100.0
Adjusted cperating loss $ {79) % (543 46.3 %
Total Xylem ' : '
Operating income $ 652 $ 622 4.8 %
Operating margin . 8.9 % ' 1.3 % (240) bp
Restructuring and realignment costs _ 106 34 211.8 %
Purchase agsounting intangible amertization 176 72 144.4. %
Special charges 138 16 7625 %
Adjusted cperating ihcome $ 1,072 $ 744 441 %
Adjusted operating margln 14.6 % 13.5 % 110 bp

N Not Meaningful
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The table below provides a reconciliation of net income to consoclidated EBITDA and adjusted EBITDA:

(In millions})

Net Income

Net [ncome margin
Depraciatlon
Amortization

Interast expense, net
Income tax expense
EBITDA

Share-based compensation
Restructuring and realignment

UK. pension setllement expense

Spegial charges

Galn from sale of business
Adjusted EBITDA
Adjusted EBITDA margin

Year Ended December 31,

2023 2022 Change
609 5 355 79 9
8.3 % 6.4 % 180  bp
193 111 4 %
243 125 g4 %

21 - 34 (38 %
26 85 (69) %
1,092 $ 710 54 %
60 37 62 %
103 34 203 %
— 140 100 %
146 20 580 %

1 “1) (200) %
1,392 $ 940 A5 o
18.9 % 17.0 % 190 bp

The tables below provide a reconciliation of each segment’'s cperating income (loss) to EBITDA and adjusted EBITDA:

{in mUIions)

Operating [ncome
Operating margin
Depreciation’

Amortization

Other non-opserating expense
EBITDA

Share-hbased compensation

Restructuring and realignment

Special charges’
Loss/(Gain) from sale of
business

Adjusted EBITDA
Adjusted EBITDA margin

Year Ended December 31, 2023

Applied Water

Measurement and

Integrated Solutions

50

Water Infrastructure Systems Control Solutions and Services

$ ' 419 $ ‘ 310 113 % 8
141 % 16.7 % 6.5 % 1.0 %

55 19 .32 65

55 2 107 65

B "3 (2) (4} : —

$ 532 % 329 248 $ 138

15 4 T 7

22 13 18 15

29 —_ 4 21

— - 1 —

$ - 598 $ 346 278 $- 181
20.2 % 18.7 % 16.1 % 222 %




{in millions)

Operating Income

Operating margin

{L.oss)/Gain from sale of business
Depreclation

Amortization

Other non-operating excense
EBITDA

Share-based compensation
Restructuring and realignment
Special charges

Loss/(Gain) from sale of business
Adjusted EBITDA

Adjusted EBITDA margin

{in millions} o )
Operating Income (Loss)
Operating margin

{Loss)/Gain from sals of
business

Depreciation

Amortizatien _
Other non-operating expense
EBITDA . . -

Share-based compensation
Restructiting and realignment
Special charges

Loss/(Gain) from sale of
business .. =

Adjusted EBITDA

Adjusted EBITDA margin

Year Ended December 31, 2022

Integrated
Applied Water Measurement and Solutions
Water Infrastructure Systems Control Solutions Services
§ 418 3. 258 2 —
17.7 % 14.6 % 0.1 % NM
— —_ 1 —
44 17 33 —
8 2 104 —
{4) {2) (2) —
$ 467 $ 275 138 —
2 4 6 —
il 13 10 —
— — 14 —
— — (1) _
§ 480 $ 292 187 —
203 % 168.5 % 12.0 % NM
2023 versus 2022
[ntegrated
Measurement and Solutions and
Water Infrastructure Applied Water Systems Control Solutions Services
$ 1 $ - 52 $ 111 $ -8
(360} bps 210 bps 640 bps NM
o — &) —
11 2 (1) 65
48 — 3 65
7 — (2) —
$ - BS $ 54 110 $ 138
13 e 1 7
11 — 8 i5
29 — {10} 21
—_— — 2 : —
b 118 $ 54 111 $ 181
’ (0.1 % 22 % 41 % NM
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Wafter Infrastructure

Cperating income was $419 million for our Water Infrastructure segment {operating margin of 14.1%) during 2023, an increase of $1 million,
or 0.2%, when compared to operating income of $418 million (operating margin of 17.7%) during the prior year, or a fotal decrease of 360
basis points of operating margin. Operating margin declines included unfavorable impacts of 280 basis points from an increase in acquired
intangible asset amortization, spacial charges and restructuring and realignment costs as compared to the pricr year. Additionally, operating
margin declines included 840 basis peints from urfavorable operating impacts, driven by 330 basis points of inflation, 160 basis points of
unfavorable mix, 150 basis points of increased spending on strategic investments, 40 basis points of employee-related sxpenses and 40
basis points of negative operating impact from the impact of the Evogqua acquisition. Operating margin declines were offsst by 760 basls
points of favorable impacts, consisting of 420 basis peints of price realization, 230 basis points from productivity savings and 110 basis peints
of favorable volume. Excluding acquired intangible asset amortization, special charges and restructuring and realignment costs, adjusted
operating Incomea was $518 million (adjusted operating margin of 17.5%) during 2023 as compared to adjusted operating income of

$433 million (adjusted operating margin of 18.3%) during the prlor year.

Adjusted EBITDA was $598 million {adjusted EBITDA margin of 20,2%) during 2022, an increase of $118 mitlion, or 24.6%, when compared
to adjusted EBITDA of $480 million (adjusted EBITDA margin of 20.3%) during the prior yaar. The slight decrease in adjusted EBITDA
margin was primarily due 1o the same factors impacting the decrease in adjusted operating margin; howaver, adjusted EBITDA was not
negatively impacted by the relative impact of the increase In stock based compensation sxpense.

Applied Water

Operating income was $310 millicn for our Applied Water segmeant (operating margin of 16.7%) during 2023, an increase of $52 million, cr
20.2%, when comparad to operating income of $258 million (operating margin of 14.6%) during the prior year, or a total increase of 210 basis
points of operating margin. Cperating margin expansion was partially offset by unfavorable impacts of 10 basis points from increases in
restructuring and realignment costs as compared to the prior year, Operating margin Increases included 820 basis points of favorable
operating impacts, consisting of 470 basis points of price realization and 350 basis points from productlvity savings. Margin expansion was
partially offset by negative operating impacts of 600 basis points, consisting of 320 basis points of inflation, 100 basis points of unfavorable
volume, 80 basls points of increased spending on strategic investments and 50 basis points of increased smployee related costs. Excluding
restructuring and realignment costs, adjusted operating income was $324 million {adjusted operating maraln of 17.5%) during 2023 as
compared to adjusted operating income of $271 million (adjusted eperating margin of 15.3%) during the prior vear.

Adjusted EBITDA was $346 million {adjusted EBITDA margin of 18.7%) during 2023, an increase of $54 millicn, or 18.5%, when compared to
adjusted EBITDA of $292 million (adjusted EBITDA margin of 16.5%) during the prior year. The increase in adjusted EBITDA margin was due
{o the same factors impacting the increase In adjusted operating margin.

Measurement and Control Sclutions

Operating income was $113 million for our Measuremsant and Centrol Solutions {(operating margin of 6.5%) during 2023, an increase of $111
million, or 5,550.0%, when compared to cperaling income of $2 million (operating margin of 0.1%) during the prior year, or a total increase of
640 basis points of operaling margin. Operaling margin increases included favorable impacts of 150 basis points from a decrease in special
charges, acquired infangible asset amortization, and restructuring and realignment costs as compared to the prior year. Additionally, the
operaling margin increase included 1,310 basis points from favorable operating impacts consisting of 830 basis points from favorable
volume, 350 basis points from productivity savings and 330 basis points of price realization. Favorable impacts were partially offset by 820
basis points of unfavorable impacts driven by 370 basis points of Inflation, 130 basis points of increased inventory management costs, 70
basis points of unfavorable mix, 70 basis points of increased spending on strategic investments, 40 basis points of increased employee
related costs. Excluding special charges, acquired intangible asset amortization, and restructuring and realignment costs, adjusted cperating
income was $203 million (adjusted operating margin of 11.7%) during 2023 as compared to adjusted operating incoma of $94 million
(adjusted operating margin of 6.8%) during the prior vear,

Adjusted EBITDA was $278 millicn (adjusted EBITDA margin of 16.1%) during 2023, an increase of $111 miliion, or 66.5%, when compared
to adjusted EBITDA of $167 million (adjusted EBITDA margin of 12.0%) during the prior year. The increase in adjusted EBITDA margin was
due to the same factors as those impacting the increase in adjusted operating margin; however, adjusted EBITDA was not favorably
impacted by the relative impact of depreciation and software amortization expanse.
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Integrated Solutions and Services

Operating income was $8 million for our Integrated Solutions and Services segment during 2023 (operating margin of 1.0%). Excluding
amortization of acquired intangible asset amortization, special charges and restructuring and realignment costs, adjusted cperating income
was $105 milffon (adjusted operating margin of 12.9%).

Adjusted EBITDA was $181 million for our Integrated Solutions and Services segment during 2023 {adjusted EBITDA margin of 22.2%).
Corporate and cther

Cperating loss for corporate and other increased $142 million, or 253.6%, compared to the prior year. The increase in operating loss for the
year was primarily due to higher spectal charges and restructuring and realignment costs as compared to the prior year. Excluding special
charges and restructuring and realignment costs, adjusted operating loss increased $25 million, or 46.3%, compared to the prior year. The
increase in adjusted operating loss is primarily related to increased operating expense due to the acquisition of Evoqua, increased employes
costs and spending on strategic investments.

Interest Expense

Interest expense was $4% million and $50 million for 2023 and 2022, respectively. The decreaso in interest expense was primarily diiven by a
reduction of interest expense incurred during 2022 related to our 2.250% Senior Notes due 2023 that were paid off in December 2022, and
reduced expense generated by cross currency swaps. Partlally offsetting these items was interest expense con several debt facilities,
including a term loan entered Into in May 2023 for use in funding the acquisiticn of Evogqua, securitization and eguipment financing facilities
assumed as part of our acquisition of Evogua. See Note 15, "Credit Facilities and Debt", of our consclidated financial statements for a
description of our credit facilities and long-term debt and related interest.

{ncome Tax Expense

The income tax provision for 2023 was $26 million at an sffsctive tax rate of 4.1% as compared to $85 millicn at an effective tax rate of
19.2% in 2022. The 2023 effective tax rate differs from that of 2022 primarily due to the Impact of audit settlements and tax rate changes in
the current period. See Note 7, "Income Taxes", of our consclidated financlal statements for a description of cur credit facilities and long-term
debt and related interest.

Liquidity and Capital Resources

The following table summarizas our sources and uses of cash:

Year Ended December 31,

{in millions) ) 2023 2022 Charge
Operating activities $ _ 837 % ’ 586 § - CoRdd
Investing activities {628) {191} (437}
Financing activities ' (157) (790) 633
Foreign exchange (a} 23 (20) 43

Total - § 75§ {405y $ A80

(a) The favorable impact of foreign exchange as compared to 2022 is primarily due to strengthening of the Eurc, Chinese Yuan and the Canadian
Doitar.

Sources and Uses of Liguidity
Operating Activities

Puring 2023, net cash provided by operating activities was $837 million, compared to $595 million in 2022. The $241 million year-over-year
increase was primarily driven by higher cash eamings and improvad working capital driven by reduction of safety stock. These increases
were partially offset by the payment of transaction costs assoclated with the acquisition of Evogqua and the investment in a distribution
agreement of select technology in 2023, as well as increased payments for taxes and restructuring versus the prior year.

Investing Activities

Cash used [n investing activities was $628 million in 2023, compared to $181 million in 2022. This increasa in cash usad of $437 million
reflects the acquisition of Evoqua, increased capital expenditures and cash paid for equity investments. Cash received from the sales of
businesses and cash received from the termination of acquired interest rate swaps partially offset these items.
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Financing Activities

Cash used in financing activilies was $157 million in 2023, compared to $780 million in 2022, The year-over-year decrease in cash used was
mainly driven by lower debt repayments, with the early payment in December 2022 of the Senior Notes due in March 2023, cash received
from a new term loan facility in 2023, as well as an increase cash received from the exercise of employee stock eptions and a reduction of
repurchases of commen stock. Higher dividend payments partially offset these items.

Funding and Liguidity Strategy

Our ability to fund our capltal needs depends on our ohgoing ability to gensrate cash from operations and access to bank financing and the
capital markets. We continually evaluate aspects of our spending, including capital expenditures, strategic investments and dividends.

Historically, we have generated operating cash flow sufficient to fund our primary cash needs.

If our cash flows from operations are less than we expect, we may need to incur debt or Issus equity. From time ‘o time, we may need to
access the long-term and shortterm capital markets to obtain financing. Our access to, and the availability of, financing on acceptable terms
and conditions in the future will be impacted by many factors, including: (i) our credit ratings or absence of a credit rating, (i) the liquidity of
the overall capital markets, and (iii) the current state of the econemy. There can be no assurance that such financing will be available to us on
acoeptable terms or that such financing will be available at all. Our securities are rated investmeant grade. A significant change in credit rating
could impact our ability to borrow at favorable rates. Refer to Note 15, "Credit Faciliies and Debt", of our consclidated financial statements
for a description of limitations on obtaining additional funding.

We monitor our global funding requirements and seek to meet our liguidity needs on a cost-effective basis, In addition, our existing
commitied cradit facilities and access to the public debt markets would provide further liquidity if required.

Based on our current global cash positions, cash flows from operallons and access to the capital marksts, we believe there is sufficlent
liquidity to meet our funding requirements and service debt and other cbligations in both the U.S. and outside of the U.S. over the next twelve
months. Cuirently, we have available liquidity of approximately $2 billion, consisting of $1 blliion of cash and $1 billion of avallable credit
facilities as disclosed in Note 15, "Gradit Facilities and Debt", of our consolidated financial statements.

Contractual Obligations

Material contractual obligations arising in the normal course of business primarily consist of debt obligations and related interest payments,
lease obligations and unconditional purchase obligations. Refer Note 15, "Gredit Facilities and Debt” and Note 11, "l.eases” of the
consolidated financial statements for related fo these matiers.

The Company has future unconditional purchase commitments which are legally binding and that specify ali significant terms Including price
and/or quantity. Total future commitments within the next twelve months for these obligations is $438 milfion, excluding contracts that can be
canceled without penalty.

Credit Facifities and Long-Term Confractual Commitments
See Note 15, "Credit Facilities and Debt” of our consolidated financial statements for a description of our credit facilities and long-term debt.
Non-U.8. Operations

As we conlinus to grow our operations in the emerging markets and elsewhere outside of the U.S., we expect to continue to generate
significant revenue from non-U.8, operations and expect that a substantial portion of our cash will be held by our forelgn subsidiaries. We
expect to manage our worldwide cash requirements considering available funds among the many subsidiaries through which we conduct
business and the cost effectiveness with which those Tunds can be accessed. We may transfer cash from certaln international subsidiaries to
the U.5. and other international subsidiaries when we believs it is cost effective to do so. We continually review our domestic and foreign
cash profile, expected future cash generation and investment opportunities and reassess whether there is 2 nead to repatriate funds held
internationally to support our U.S. operations.

Off-Bafance Sheet Arrangements

We are a party to certain off-palance sheet arrangemants including certain guarantees. For discussion of these arrangaments, ses Note 20,
‘Commitments and Contingencias” of the consolidated financlal statements.
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Critical Accounting Estimates

The preparation of financial stalemenis in conformity with GAAP requires management to make estimates and assumptions that affect the
reported amounts of assets, liabilities, revenue and expenses, and the disclosure of contingent liabilities. Management bases its estimates on
historical experience and on various other assumptions that it believes to be reasonable under the circumstances, the results of which form
the basis for making judgments about the carrying valies of assets and liabilities that are not readily apparant from other sources.

Significant accounting pelicies used in the preparation of the consolidated financizl staterments are discussed in Note 1, "Summary of
Significant Accounting Policies,” of the consolidated financial statements. Accounting estimates and assumptions discussed in this section
are those that we consider most critical to an understanding of our financial statements because they ars inherently uncertain, involve
slgnificant judgments, include areas where different estimates reasonably could have been used, and changes in the estimates that are
reasonably possible could materially impact the financial statements. Management believes that the accounting estimates employed and the
resulting balances are reasonable; however, actual results in these areas could differ from management's estimates under different
assumptions or conditions.

Revenue Recognition. Xylem recognizes revenus in a manner that depicts the transfer of promised goods and services to customars in an
amount that reflects the consideration to which it expects to be entitled for providing those goods and services. For each arrangement with a
customer, we identify the contract and the asscciated performance obligations within the contrast, determine the transaction price of that
confract, allocate the transaction price to each performance obligation and recognize revenue as each performance obligation is satisfied.

The satisfaction of performance cbligations in a contract is based upon when the customer obtains control over the asset. Dapending on the
nature of the petformance obligation, contral transfers cither at a particular point in time, or over time, which determines the pattern of
revenue recognition.

For product sales, other than long-term construction-type contracts, we recognize revenue once control has passed at a point in time, which
is generally when products are shipped. In instances where contractua! terms include a provision for customer acceptance, revenue is
recognized when either (i} we have previously demcnstrated that the product meets the specified criteria based on elther seller or customer-
specified objective criteria or (i) upon formal acceptance received from the customer where the product has not been previously
demaonstrated to meet customer-specified objective criteria, We recognize revenue on product sales to channel partners, including ressliers,
distributers or value-added solution providers, at the point in time when the risks and rewards, possessicn, and title have transferred to the
customer, which usually ocours at the point of delivery.

Revenue from performance cbligations related to services s primarily recognized over time, as the performance obligations are satisfied. In
these instances, the customer consumes the benefit of the service as Xylem performs.

Certain businesses also enter inte long-term construction-type sales contracts where revenue is recognized over time. In thase instances,
revenue Is recognized using a measure of progress that applies the Input method based on costs incurrad in relation fo total estimated costs.
We also recognize revenue for certain of these arrangements Using the output method and measure progress basaed on shipments of product
where control has fransferred to the customer.

For all contracts with customers, we determine the transaction price in the arrangement and allccate the transaction price fo each
performance obligation identified in the contract. Judgment is required to determine the appropriate unit of account, and we separate out the
perfarmance obligations if they are capable of being distinct and are distinct within the context of the contract. The transaction price is
adjusted for our estimate cf variable constderation, which may include a right of return, discounts, rebates, penalties and retainage. To
estimate variable consideration, we apply the expected valus mathod or the most likely amount method, based on whichever method most
appropriately predicts the amount of considaration we expect to be entitled to. The method applied is typically based on historical experiencea
and known trends. We constrain the amounts of variable consideration that are included in the transaction price, to the extent that it Is
probable that a significant reversal in the amount of sumulative revenue recognized will not occur or when uncertainties around the variable
consideration are resolved.

income Taxes. Deferred tax assets and liabilities are determined based on temporary differences between the financial reporting and tax
bases of assats and liabllities, applying enacted tax rates in effect for the year in which we expect the differences will reverse. Based on the
evaluation of available evidence, we recognize fulure tax benefits, such as net operating loss carryforwards, to the extent that wa believe it is
more likely than not we will realize these benefits. We pericdically assess the likelihood that we will be able to recover our deferred tax assets
and reflect any changes to our estimate of the amount we are more likely than not to rsalize in the valuaticn allowance, with a corresponding
adjustment to earnings or other comprehensive income, as appropriate.




In assessing the need for a valuation aliowance, wa look to the future reversal of existing taxable temporary differences, taxable income in
carryback years and the feasibility of tax planning strategies and estimated future taxable income. The valuation allowance can be affected
by changes to tax laws, changes fo statutory tax rates and changes to future taxable incems estimates.

We have recorded net foreign withholding taxes and state income taxes on earnings that are expected to be repatriated to the U.S. parent,
We have not recorded any deferred taxes on the amounts that the Company currently does not intend to repatriate. The determination of
deferred taxes on this amount Is net practicable.

The calculation of our tax liabilities involves dealing with uncertainties in the appileation of complex tax [aws in a multitude of jurisdictions
across our global operations. We recognize potential liabilities and record tax liabilities for anticipated tax audit Issues in the U.S. and other
tax jurlsdictions based on our estimate of whether, and the extent to which, additional taxes will be due. Furthermore, we recognize the tax
benefit from an uncertain tax position onfy if based on the technical merits of the position it is more likely than not that the {ax position wili be
sustained on examination by the taxing authorities or upon completion of the litigation process. The tax benefits recegnized in the financial
statements from such a position are measured based cn the largest benefit that has a greater than 50% likelihood of being realized upen
ultimate resolution.

We adjust our liability for uncertain tax positions in light of changing facts and circumstances; however, dus to the complexity of some of
these uncertainties, the ullimate resolution may result in a payment that is materially different from our current estimate of the tax liabilities. if
our estimate of tax liabilities proves to be less than the ultimate assessment, an additional tax expense would result. If a payment of these
amounts ultimately proves to be less than the recorded amounts, the reversal of the liabilities would result in tax benefits being recognized in
the perfod when we determins the liabilities are no longer necessary.

Business Combinations. We record acquisitions using the purchase method of accounting. All of the assets acquired, liabilities assumed,
confractual contingencies and contingent consideration Is recorded at fair value as of the acquisition date. The excess of the purchase price
over the estimated fair values of the net tangible and iniangible assets acquired Is recorded as goodwlll. The application of the purchase
method of accounting for business combinations requires management to make significant estimates and assumpticns in the determination
of the fair value of assets acquired and liabilities assumed, in order to properly allocate purchase price consideration between assets that are
depreciated and amortized from goodwill. These assumptions and estimates include a market participant's use of the asset and the
appropriate discount rates for a market participant. Our estimates are based on historical experience, information cbtained from the
management of the acquired companies and, when appropriate, includes assistance frorn independent third-party appraisal firms. Significant
assumptions and estimates include, but are not limitad to, the cash flows that an asset is expected to generate In the future, the cost to
bulldirecreate certain technology, the appropriate weighted-average cost of capital, and the cost savings expected to be derlved from
acquiring an asset. These estimates are inherently uncertain and unpredictable. In addition, unanticipated events and circumstances may
ocour which may affect the accuracy or validity of such estimates.

Goodwill and Intangible Assets. We review goodwill and indefinite-lived Intangible assets for impairment annually and whenever events or
changes in circumstances indicate the carrying value of an asset may not be recoverable. We also review the carrying value of our finite-lived
intangible assets for potential Impairment when impairment indicators arise. We conduct ocur annual impairment test as of tha first day of the
fourth quarter. For goodwill, the estimated fair value of each reporting unit is compared fo the carrying value of the net assets assigned to that
reporting unit, If the estimated fair value of the reporting unit exceeds its carrying value, goodwill is hot Impaired. If the carrying value of the
reporting Lnit exceeds its estimated fair value, then an impairment charge is recognized for that excess up to the amount of recorded
goodwill. We estimate the fair value of our reporting units using an income approeach based on the discounted value of estimated cash flows.
Our projected cash flows are discounted using weighted costs of capital and are derived using revenue growth rates and operating margin
eslimates, taking into consideration industry and market conditions. In instances where we have completed an acquisition shortly before cur
annuat impairment assessment we parform a qualitative assessment to determine if a guantitative assessment is necessary. We estimate the
falr value of our intangible assets with indefinite lives using either the income approach or the market approach. Under the income approach,
we calculate fair value based on the present value of estimated future cash flows. Under the markel approach, we calculate fair valus based
on recent sales and selling prices of similar assets.
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Determining the fair value of a reporting unit or an indefinite-lived intangible asset is judgmental in nature and involves the use of significant
estimates and assumptions, particularly related to future operating results and cash flows. These estimates and assumptions include, but are
not limited {0, revenue growth rates and operaling margins used fo calculate projected future cash flows, risk-adjusted discount rates,
assumned royally rates, future economic and market conditions and identification of appropriate market comparable data. In addition, the
identification of reperting units and the aliocation of assets and liabilities to the reporting units when determining the carrying value of each
reporting unit also require judgment. Goodwill is tested for impairment at either the cperating segment level identified in Note 21, “Segment
and Geographic Bata,” of the consolidated financial statements, or one lavel below. The fair values of our reporting units and indefinite-lived
intangible assets ara based on estimates and assumptions that are believed to be reasonable. Stgnificant changes to these aestimates and
assumptions could adversely impact our conclusions. Actual future results may differ from those estimates.

The risks around impairment of cur assets are inctuded in our risk factor disclosures referenced under “ltiem 71A. Risk Factors",

Durlng the fourth guarter of 2023, we performed our annual impairment assessment and determined that our goodwill reporting units either
did not need to be assessed guantitatively or the estimated fair values of our goodwill reporting units were substantially in excess of each of
their carrying values. However, future goodwill impairment tests could result In a charga to eamings. We will continue to evaluate goodwill on
an annual basis as of the beginning of our fourth quarter and whenever events and changes in circumstances require us to do so. We
determined that no material impairment of the indefinite-lived intangibles existed as of the measurement date in 2023, However, future
indefinite-lived intangible impairment {ests could result in a chargs to earnings. We will continue to evaluate indefinite-lived intangibles on an

annual basis as of the baginning of our fourth quarter and whenever events and changes in circumstances indicate there may be a potential
impalrment.

Post-retirement Benefif Plans. Company employees around the world participate in numerous defined benefit plans. The determination of
projected beneflt obligations and the recognition of expenses related to these plans are dependent on various assumptions. These
assumptions primarity relate to discount rates, expected long-term rates of raturn on plan assets, rate of futura compensation increases,
martality, years of service and other factors {(some of whish are disclosed In Note 18, “Post-retirement Renefit Plans,” of the consolidated
financial statements). Actual results that differ from our assumptions are accumulated and amortized on a straight-line basts only to the
extent they exceed 10% of the higher of the markst-related value or projected benefit abligation, aver the average remaining servica period of
active plan participants, or for plans with all or substantially all inactive participants, over the average remaining life expactancy,

Significant Assumptions

Managemant develops each assumption using relevant Company experlence, in conjunction with market-related data for esch individual
country In which such plans exist. All assumptions are reviewsd annually with third-party consultants and are adjusted as necessary. The
table below provides the weightad average assumptions usad to estimate our defined bensfit pension obligations and costs as of and for the
vears ended 2023 and 2022,

2023 ) 2022
u.s, Int’l u.s. Int'l

Benefit Obligation Assumptions . : '

Discount rate 5.00 % 3.55 % 525 % 4,13 %

Rate of future compensaticn increase . NM 287 % NM 279 %
Net Periodic Bengfit Cost Assumptions

Discounl rate ' 5.25 % _ 413 % 3.00% 1.55 %

Expected long-term return on plan assets 6.00 % 5.85 % 550 % 279 %

Rate of future compensatian increass NM S 279 % NM 2.84 %

NM  Not meaningful. The pensicn banefits for future service for all the U.S. pension plans are based on years of service and not impacted by future
compensation increases.

We determine the expected long-term rate of return on plan assets by evaluating both historical returns and estimates of future returmns.
Specifically, the Company analyzes the estimated futura returns based on indepandent estimates of asset class returns and evaluates
historical broad markst returns over long-term timeframes based on the strategic asset allocation, which Is detailed in Note 16, "Post-
retirement Beneflt Plans” of the consclidated financial statements.
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For the recognition of net periodic pension cost, the calculation of the expected return on plan assets is generally derived hy applying the
expected long-term rate of return to the market-related value of plan assets. The market-related value of plan assets s based on average
asset values af the measurement date over the last five years. The use of fair value, rather than a calculated value, could materially affect net
periodic pension cost. The weighted average expected long-term rata of return for all of our plan assets to be used in determining net
periodic benefit costs for 2024 is estimaied at 5.84%. We estimate that every 25 basis point change in the expected return on plan assets
impacts the expense by less than $1 mitlion.

The discount rate reflects our expectation of the present value of expected future cash payments for benefits at the measurement date, A
decrease in the discount rate increases the present value of benefit obligations and Increases penslon expense. We base the discount rate
assumption on current investment yields of high-quality fixed Income investments during the retirement benefits maturity period. The pension
discount rate was determined by considering an interest rate yield curve comprising AAA/AA bonds, with maturities betwesen zero and 30
years, developad by the plan's actuartes. Annual benefit payments are than discounted to present value using this yield curve to develop a
single-point discount rate matching the plan’s characteristics, Cur weighted average discount rate for all pension plans effective January 1,
2024, 1s 3.78%. We estimate that every 25 basis point change in the discount rate impacts the expense by less than $1 millicn.

The rate of future compensation increase assumption reflects cur long-term actual experience and future and near-term outlook. Effective
January 1, 2024, our expected rate of future compensation increass is 2.99% for all pension plans. The estimated impact of a 25 basls point
change in the expected rate of future compensation is less than $1 million.

We currently anticipate making centributions to our pension and post-retirement benefit plans in the range of $31 million to $37 million during
2024. Approximately $8 million of contributions are expected to be made in the first quarter.

Funded Status

Funded status is derived by subtracting the respective year-end values of tha projected benefit obligations from the fair value of plan assets.
We estimate that every 25 basis point change in the discount rate imnacts the funded status by approximately $9 million,

Fair Vialue of Plan Assefs

The plan assets of our pension plans comprise a broad range of investments, including domestic and forelgn equity securities, interests in
hedge funds, fixed income investments, insurance contracts, and cash and cash equivalents.

A portion of our pension beneflt plan assets portfolio comprises investments in hedge funds that are generally measured at net asset value.
However, in certain instances, the values reported by the asset managers were not current at the measurement data. Accordingly, we made
astimate adjustments to the [ast reported value where necessary to measure the assets at fair value at the measurement date. These
adjustments consider information recelved from the asset managers, as well as general market information. The adjustment recorded at
December 31, 2023 and 2022 for these assels represented less than 1% of total plan assets in each respective year. Asset values for other
positions were generally measured using market observable prices. Wa estimate that a 5.00% change in asseat values will impact funded
status by approximately $11 million.

New Accounting Proncuncements

See Note 2, "Recently Issued Accounting Pronouncements,” of the consolidated financial statements for a complete discussion of recent
accounting pronouncements. .
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2024 Business Qutlook

We anticipate total revenue growth in the range of 14% to 18% in 2024, with organic revenue growth anticipated to be in the range of 3% fo
5%. The following is a summary of the 2024 crganic revenue ouilook by segment.

+  Inthe Water Infrastructure segment, we expect organic revenue growth in the mid-single-digits in 2024, driven by our mission-critical
applications, as well as strong capital preject demand. We will continue to monitor softness within China.

+  Inthe Applied Water segment, we expect orgahic revenue deciines In the low-single-digits in 2024, due © decreased demand in the
industrial and buildings solutions applications and headwinds due to normalizing backlog levels.

= We expact Measurement and Control Selutions segment organic revenue growth in the lew-double-digits in 2024, supported by our
strong backlog. We expect demand for our AMI solutions to remain strong in 2024, Additionally, we have & positive outlock in our test
and measuremsnt businessas,

«  We expect organic revenue growth in the mid-single-diglis in the Integrated Solutions and Services segment in 2024, driven by
growth in our caplital and service businesses and our strong hacklog.

Effective January 1, 2024, wea unified our Integrated Solutions and Services segmant, the dewatering business within cur Water Infrastructure
segment and the assessment sarvices business within our Measurement and Control Solutions segment to form a new ssgment called Water
Solutions and Services. Certain recast financial information for the naw reportable segments will be provided in the first quarter of 2024.

The integration of Evagua is on track with our integration plan, and we will continue to strategically execute restructuring and realignment
actions In an efforl to optimize our cost siructure, improve our operational efficlency and effectiveness, strengthen our competitive pasitioning
and better serve our custormers. During 2023, we incurred $72 miilion and $34 miliion in restructuring and realignment costs, respectivaly,
During 2024, we currently expsct to incur between $50 milion and $70 million in restructuring and realignment costs.

We are strongly positioned to deliver on our 2024 commitments with commercial and operational momentum. Our comprehensive platform
provides aiitical solutions In our largest end markets. Our 2024 commitments are supported by robust backlog, resilient end marksts, and
recurting service revenue to support growth. Beyond 2024, we remain on track to deliver our longer-term strategic and financial milestones.
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ITEM7A. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

We are exposed to market risk, primarily related to foreign currency exchange rates and interest rates. These exposures are actively
monitored by manhagement. Our exposure to foreigh exchange rate risk is due to certain cosis, revenue and horrowings being dencminated
in currencies other than one of our subsidiaries' functional currency, Similarly, we are exposed to market risk as a result of changes in interest
rates which may affect the cost of cur financing, It is our policy and practice fo use derivative financial instruments only to the extent
necessary to manage exposurss,

Foreign Currency Exchange Rate Risk
Approximately 46% of our 2023 revenues were from customers in various locations outside the U.S.

Our economic foreign currency risk primarily relates to receipts from customers, payments to suppliers and intercompany transactions
denominated in forefgn currencies. We may use derivative financial instruments to offset risk related to receipts from customers and
payments to suppliers, when it is believed that the exposure will not be limited by our normal operating and financing activities. We enter into
currency forward contracts paricdically in order to manage the exchange rate fluctuation risk on certain intercompany transactions associated
with third-party sales and purchases, These risks are alsc mitigated by natural hedges including the presence of manufacturing facilities
cutside the U.5., global sourcing and other spending which cccurs in foreign countries. Cur principal foreign currency transaction exposures
primarily relats to the Euro, Swedish Krona, British Pound, Canadian Dollar, Ausfralian Dollar, and Polish Zloty. We estimate that a
hypothetical 10% movement In fereign currency exchange rates would not have a material economic impact to Xylem's financial positicn and
results of operations.

Additionally, we are subject to foreign exchange translation risk due to changes in the value of foreign currencies in relation to our reporting
currency, the U.S, Dollar, The translation risk is primarily concentrated in the exchange rate betwssn the U.S, Dollar and the Euro, British
Pound, Canadian Dollar, Chinese Yuan, Australian Dollar, Indian Rupee, and Swedish Krona, As the U.S. Dollar strengthens against cther
currencles in which we trahsact business, revenue and income will generally be negatively impacted, and if the U,8. Dollar weakens, revenue
and income will generally be positively impacted. We expact to continue to gensrate significant revenue from non-U.S. operations and we
expect the cash generated from that revenue to be predominately held by our foreign subsidiaries. We expect to manage our worldwide cash
requirements considering available funds among the many subsidiaries through which we conduct business and the cost effectiveness with
which those funds can be accessed. Wea may transfer cash from certain international subsidiaries to the U.S. and other international
subsidiaries when itis cost effective to do so, though we continually review our domestic and forelgn cash profile, expected future cash
generaiion and investment opportunities and reassess whether there is a need to rapatifate funds held internationally to support our U.S.
oper